NEIGRIHMS

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Shillong

(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)

Director’s Block, Mawdiangdiang, Shillong 793 018, Meghalaya   

Store & Procurement:  





                      

  Email: store__neigri@bsnl.in
Fax/Tel: (0364) 2538032 








     storeneigrihms@gmail.com Tender Enquiry No:  NEIGR/S&P/Enquiry/OT- 50/2011-12

                           
             Dated: 09/09/2011 
No: NEIGR/S&P/02/90/Pt              
        
                       Date & time for receiving offers: 14.00 hrs of 13/10/2011
    Date & time for opening techno-commercial bid: 14.30 hrs of 13/10/2011 

SUB: LIMITED TENDER NOTICE FOR CONCLUDING RATE CONTRACT FOR PROCUREMENT OF SERVER, NETWORKING ACCESSORIES, INTERACTIVE BOARD, LCD PROJECTOR, INTERACTIVE PEN, INTERACTIVE PANEL UPS, ETC FOR THE INSTITUTE WITH 2 YEARS WARRANTY AND 5 YEARS CMC.
Offers are invited on behalf of Director, NEIGRIHMS, Shillong from reputed manufacturers /distributors /dealers for tentative requirement of stores /services in sealed cover, addressed to the Deputy Director (Admn.), NEIGRIHMS, Mawdiangdiang, Shillong – 793018 with the words “Tender for supply of “Tender No: “Tender Date:”, enquiry number with due date boldly superscribed on the top of the envelope and the offer can be sent by registered / speed post or dropped in the Tender Box of the Institute placed near Store & Procurement Section, Top Floor, Director’s block of the Institute. 

Sealed quotations are invited (under two bid system) in two separate sealed covers duly marked “Techno-Commercial Bid” and “Price/Finance Bid”, placed in another sealed cover/envelope. Price bid of each item to be placed in separate sealed envelope and this will be opened only if the bidders qualify the techno commercial bid.

Supplier/Vendor/Contractor should note that the following terms and conditions will apply specifically in addition to the Rules and regulations applicable to purchases in the Government of India.

1. Please note that no counter proposal is acceptable to us and conditional /late tenders are liable to be rejected.

2. Vendors / Contractors are required to submit copies of Sales tax/ VAT registration, associated documents registration and dealership / distributorship documents issued by the manufacturer or importer in India.

3. No work will be allotted to Non-tribal bidder, contractors, suppliers, stockist, bonded warehouse, private carriage contractors, cooperative societies, etc except under a valid trading license issued by the Khasi Hills Autonomous District Council, Shillong.

4. The bidders/tenderer shall clarify/state whether he/they are manufacturer, accredited agent or sole representative indicating principals and agent quoting on behalf of their manufacturers/principals. In case of authorized vendors /bidders a certificate of dealership from the Original Equipment Manufacturer (OEM) should be attached along with the Bid. The whole system/machine should be OEM manufactured with a proper certificate to this effect from the OEM.
5. Detailed specification enclosed of prescribed standards, enclose manual/ documents.

6. The supplier warrants comprehensively that the goods supplied under the contract is new, unused and incorporate all recent improvements in design and materials unless prescribed otherwise by the purchaser in the contract. The supplier further warrants that the goods supplied under the contract shall have no defect arising from design, materials (except when the design adopted and / or the material used are as per the purchaser’s specifications) and this warranty shall remain valid for two years (2) years after the goods or any portion thereof as the case may be, have been delivered to the final destination.
7. Stores will be accepted subject to the condition of verification and inspection by the competent authority /inspecting agency and the offer should be valid at least one year from the date of opening of the price bid or award of contract whichever is later. 

8. Time schedule of delivery /Installation is within 60 days of receipt of supply order or else deduction on gross bill @ 0.5 % per week or part thereof, will be made as liquidated damages /delay in supply, subject to maximum of 10 % of the value of the delayed supplies.

9. Insurance during transit to be borne by the vendor / supplier/contractor inclusive of handling within the Institutes premises, till the completion of final Inspection and acceptance.

10. Demo software, installation, Original license with CD, Maintenance and other associated services to be provided by the supplier/vendor/contractor within the cost indicated.

11. Price once fixed will remain valid for the period of contract. Increase and decrease of taxes/duties will not affect the price during this contract.
12. The bidder shall have their own arrangement for loading the software in the servers, client PC machines with proper on site demonstration to the users for one week, quarterly visit for maintenance /up gradation and online/telephonic support, as and when required basis. 
13. Eligibility Criteria:  

· The Tenderers quoting as authorized representative of the manufacturer shall have three years of experience in the related field and should obtain documents from principals/manufacturer fulfilling the requirements in taking full responsibility of technical support, service and organizational support.

14. All software supplied must be licensed copies with all future upgrades and free technical support.

15. The supplier will install & implement  server based solutions, the server will be connected to internet for downloading the new updates which should distributed over all the PC’s over LAN/WAN. 
16. The maintenance of software should be quoted separately for a period of five years and the same will be responsibility of vendors and will be taken for the purpose of price evaluation. 
17. The software should be loaded on existing PC after formatting/scanning of the existing OS & other files & data if any to be saved/backed up before formatting the PC/Laptop/Server. 

18. Bidders have to submit non-refundable DD/Banker’s cheque of Rs. 500.00 (Five thousand  only) by hand & Rs 600.00 (Six hundred only) by post as tender fee and Earnest Money Deposit (EMD) of Rs 5000.00 (Five thousand only), as Call deposit/Bank draft/deposit in favour of Financial Adviser, NEIGRIHMS, Shillong.  
19. Non-compliance of Terms & Conditions will result in forfeiture of Security Deposit. Similarly, non-acceptance of contract by the successful tenderer will also result in forfeiture of Earnest Money.

20. Bidders/tenderer undertake to sign the rate contract agreement within 15 (fifteen)days from the issue of the letter of acceptance, failing which EMD/security   deposit   may be forfeited   and    name   may be removed from the list of suppliers at NEIGRIHMS, Shillong.

21. The Institute will have no liability regarding transportation, loading and unloading of material and all the material ordered for should be delivered at the designated place in good condition. 

22. Within thirty (30) days from date of the issue of notification of award by the purchaser, the supplier shall furnish performance security to the purchaser for an amount equal to five percent (5%) of the total value of the contract, valid up to sixty days after the date of completion of all contractual obligations by the supplier.

23. Each page of the tender document should be signed and stamped by the authorized signatory of the firm as a token of having read and understood the terms and conditions contained herein failing which the tender document will be treated as invalid. Similarly, all the overwriting and corrections should also be authenticated by the authorized signatory of the firm.

24. Under no circumstances, shall the vendor appoint any sub –contractor or sub –lease the contract. If it is found that the contractor has violated these conditions, the contract will be terminated forthwith any notice, by the competent authority. In such case apart from forfeiture of performance security action as deemed fit can be initiated by this Department.

25. Tender application without complete document /information shall not be considered.

26. Failure by the Firm /Contractor to comply with any statutory requirement and terms of agreement during the period of contract shall result in termination of the contract and subsequent disqualification for participation in any future tender in the Institute. The security deposit shall also be forfeited.

27. Higher edition shall be acceptable; however no extra weight age will be given for higher edition during evaluation of tender.
28. Software should have Proactive Detection feature. 

29. The software should not affect the system resources with less consumption of system resources which include RAM, CPU and H.D Space utilization. 

30. Any other as per requirement of the project. A certificate like ISO, NSTL, Microsoft etc has to be submitted by the vendor.
31. The tendered rates and the validity of bids shall be for a minimum period of one year from the date, as the tender are finalized /awarded, or till the finalization of next tender by the Institute, whichever is earlier. 
32. The Vendor shall provide licenses for all software products, whether developed by it or acquired from others. In the event of any claim asserted by a third party for software piracy, the vendor shall act expeditiously to extinguish such claim. If the vendor fails to comply and the DSE is required to pay compensation to a third party resulting from such software piracy, the vendor shall be responsible for compensation including all expenses, court costs and lawyer fees. The DSE will give notice to the vendor of such claim, if it is made, without delay. 

33. Settlement of disputes – Director, NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision will be binding on all concerned.

34. The documents can also be downloaded from our website: www.neigrihms.nic.in 

Stores & Procurement Officer

For Director NEIGRIHMS, Shillong 

CC. 
Accounts Officer / IPC / Tender Committee members- For information and wide circulation please 
· Deputy Director (Admn.): for information please & to direct the concerned section to upload on the Institute’s website and send details by e-mail/fax to State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813  E-mail: sio-megh@nic.in 
· State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813  E-mail: sio-megh@nic.in  : For kindly upload details in the relevant section of website of Government of Meghalaya/ Government Tenders.

ANNEXURE: A: FORWARDING LETTER OF TENDERER

Ref:










Date:

The Director,

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences,

Mawdiangdiang,

Shillong - 793018
                                       




Dear Sir,

1.  I/We hereby submit our tender for the    

2. I/We now enclosing herewith the Call deposit/FD No……..………… dated………..………. for ……..drawn in favour of the “FINANCIAL ADVISER, NEIGRIHMS, SHILLONG” towards EMD/Bid Security. Tenders not accompanied with EMD/Bid Security (along with Technical Bid Part-I in case of two-bid system) shall be summarily rejected.
3.  I/We hereby agree to all the terms and conditions, stipulated by the NEIGRIHMS, in this connection including delivery, penalty etc.    Quotations  are  being  submitted  under  separate  covers  and  sheets  and  shall  be considered on their face value.

4.  I/We have noted that over written entries shall be deleted unless duly out & re-written and initialed. Tenders are duly signed (No thumb impression should be affixed).

5.  I/We undertake to sign the contract/agreement, if required, within 15 (fifteen days) from the issue of the letter of acceptance, failing which our/my security money deposited may be forfeited and our/my name may be removed from the list of suppliers at the NEIGRIHMS,Shillong-793018.
6.  I/We have gone through all terms and conditions of the tender documents before submitted the same.

NOTE: ALL TERMS & CONDITIONS SUCH AS TAXES ETC, HAS BEEN INDICATED IN THE QUOTATIONS    AND    OTHER    TERMS    AND    CONDITIONS    ARE    ALSO    AS    PER    YOUR REQUIREMENTS.
                                                                                                                 Yours faithfully,
 Signature Tenderer with full Address 

WITNESS______________________________________

WITNESS______________________________________

ANNEXURE: B: DETAILED TERMS AND CONDTIONS OF TENDERS
1.   Tender should be addressed to the DEPUTY DIRECTOR, NEIGRIHMS, SHILLONG and submitted to the Office of the Stores and Procurement Officer, (Main) under sealed cover failing which the tender shall be rejected.  Terms and conditions for supply should invariably be indicated otherwise would be taken on its face value.  The rates may be quoted on separate sheets failing which the tender(s) will be rejected.
2.   Mixed quotations will not be considered for acceptance.
3.   TENDER    SHOULD    INVARIABLY    BE    SUBMITTED    IN    TWO    BID    SYSTEM CONTAINING TWO PARTS AS DETAILED BELOW:
PART-I:  - TECHNO-COMMERCIAL BID IN ONE SEALED COVER. 

PART-II: - PRICE BID/FINANCIAL BID IN ONE SEALED COVER.
BOTH   THE   SEALED   ENVELOPES   SHOULD   THEN   BE   PUT   IN   OUTERCOVER INDICATING THEREON:
i) Reference No. of the Tender: _________________________________________________

ii) Tender regarding:      ________________________________________________________

iii) Due date for submission of the tender: _________________________________________
iv) Due date for opening of the tender: _____________________________________________
       v) Name of the firm: ___________________________________________________________ 

PLEASE   NOTE   THAT   PRICES   SHOULD   NOT   BE   INDICATED   IN   THE   TECHNO- COMMERCIAL BID.  THE  PRE-QUALIFICATION  DOCUMENTS  INCLUDING   TENDER FEE/ E.M.D./BID SECURITY  AS  REQUIRED  IN  THE  TENDER  DOCUMENT  SHOULD  INVARIABLE  BE ACCOMPANIED WITH THE TECHNO-COMMERCIAL BID.
NOTE: -TENDERS SUBMITTED WITHOUT FOLLOWING TWO-BID SYSTEM PROCEDURE AS MENTIONED ABOVE WOULD BE SUMMARILY REJECTED.
4.  The tenderers should give rates, showing taxes, if any, and levies, packing forwarding and insurance charges separately giving full breakup details. Vendors/bidder may note that the Institute has obtained CDE certificate pertaining to Customs duty and therefore price consideration should be offered accordingly.  Tender not confirming to these requirements shall be rejected and no correspondence will be entertained whatsoever.

5.   This tender document is non-transferable.
6.   The tenderers should take care that the rates and amounts are written in such a way that interpolation is not possible; no blanks should be left which would otherwise, make the tender rejected.
7.   The tendered rates and the validity of bids shall be for a minimum period of one year from the date, as the tender are finalized /awarded, or till the finalization of next tender by the Institute, whichever is earlier. 
8.   Delivery prospects with definite date of delivery at destination taking into cognizance transit facilities must be indicated.

9. EACH  TENDER  SHOULD  BE  ACCOMPANIED  WITH  AN  TENDER FEE/ EMD/BID  SECURITY (IF APPLICABLE) FAILING WHICH THE TENDER  SHALL  NOT  BE  CONSIDERED FOR  ACCEPTANCE  AND  WILL  BE OUTRIGHTLY REJECTED. 

10. If the delivery is not effected on due date, the Director, NEIGRIHMS, Shillong will have the right to impose penalty as indicated. In case of default institute will have the right to procure the ordered item from open market /another party at their own risk and expenses under risk purchase clause. Late supplies of the items will result in strict action and risk purchase will done without giving any extension, will be made immediately after lapse of date of delivery.
11. In case of non supply of material within the due date i.e. with in the date of delivery, the Director, NEIGRIHMS, Shillong will have the right to impose penalty as deemed fit to resort to risk purchase in full or part thereof at his/her discretion, his/her decision shall be final and binding.

12. Excise Duty & other such levy imposed by the Govt. of India from time to time will be authorized extra on demand with adequate proof thereof.

13. The Director, NEIGRIHMS, Shillong shall be the final authority to reject full or any part of the supply which is not confirming to the specification and other terms and conditions.

14. No payment shall be made for rejected material. The tenderer would remove rejected items within two weeks of the date of rejection at their own cost and replace immediately. In case these are not removed these will be auctioned at the risk and responsibility of the suppliers without any further notice.

15. Tenderers submitting tenders would be considered to have considered and accepted all the terms and conditions. No inquiries verbal or written shall be entertained in respect of Acceptance or rejection of the tender.

16. TENDER SHALL BE REJECTED IF THE   COPY OF SALES TAX REGISTRATION CERTIFICATE (Now called as VAT) NOT FURNISHED. Sales tax and other statutory levies should be shown separately and should not be included in the basic price. Otherwise it will not be considered.
17. The quantity shown in the schedules can be increased or decreased to any extent depending upon the actual requirement.

18. Any action on the part of the tender to influence anybody in the said Institute will be taken as an offence and the tender submitted by the firm will subsequently be rejected.

19.   The price charged for the Stores/Equipment’s, under the reference, by the supplier shall in no even exceed the lowest price at which the supplier the Stores/Equipment’s of same identical description to any other person/organization/ Institution during the currency of the contract as per fall clause adhered by D.G.S.& D. If at any time, during the said period the supplier reduced the said prices of such/Stores/Equipment or sales such stores to any other person/organization/ Govt. Institution/ Co. Operative Stores at price lower than the quoted price, he shall forthwith notify such reduction or sale to the Director, NEIGRIHMS, Shillong and the price payable for the Stores supplied after the date of coming into force of such reduction or sale shall stand correspondingly reduced and should attach an undertaking on non-judicial stamp paper of Rs 10/- duly attested on acceptance of the offer , before placement of order .
20. The supplier shall furnish the following certificate to the Accounts Officer along with each bill for payment for supplies made against in Rate Contract Tender.

          “I/We certify that the Stores of description identical to the Stores supplied to the government under the contract against Tender herein have not been offered/sold by me/us to any other person/organization/Institution up to date of bill/the date of completion of suppliers against all supply orders placed during the currency of the tender/rate contract at the price lower than the institute under contract /against tender”.

21. If at any time, any question, dispute or difference whatever shall arise between the two parties NEIGRIHMS on the one hand and vendor on the other hand) in relation to the purchase either of the parties may give to the other notice in writing the existence of such a question, dispute or difference and the same shall be referred to two arbitrators, one to be nominated by the firm. Either party shall serve such a notice of the existence of any question, dispute or difference in connection with this purchase within 30 days of the beginning of such dispute failing which all right or claims shall be deemed to have been forfeited and absolutely barred. Before proceeding with the reference the arbitrators shall appoint/nominate an umpire.   In the event of the arbitrators not agreeing in their award the umpire appointed by them shall enter upon the reference and his award shall be binding on the parties.  The venue of the arbitrator shall be at NEIGRIHMS.

The provision of the Indian Arbitration and Reconciliation Act 1996 and of rules framed if under and any statutory modifications thereof shall be deemed to apply and be incorporated for the supply, installation, installation and commissioning etc.

Upon  every  or  any  such  reference  the  cost  of  any  incidents  to  the  reference  and  awards respectively shall be at the discretion of the arbitrators on in the event of their not agreeing of the Umpire appointed by them who may determine the amount thereof or direct the same to be fixed as between solicitors and client or as between  parties and shall direct by whom and in what manners the same shall be borne and paid.

22. The courts at Shillong will have the jurisdiction to try any matter, dispute or reference between the parties arising out of the contract.  It is specifically agreed that no court outside and other than Shillong court shall have jurisdiction in the matter.

23.   Any failing of omission to carry out the provision of the contract by the supplier shall not give rise to any claim by any party, one against the either, if such failure of omission or arises from an act of God, which shall include all acts of natural calamities such as fire, flood, earthquake hurricane or any pestilence or from civil strikes, compliance with any stature and/or regulation of the Government, lookouts and strikes, riots, embargoes or from any political or other reasons beyond the suppliers control including war (whether declared or  not)  civil war or state or insurrection, provided that notice or the occurrence of any event by either party  to the  other shall be given within two weeks from the  date of  occurrence of such an event which could be attributed to force major conditions.

24. The tenderer/ bidder shall furnish a non-blacklisting certificate that the firm has not been blacklisted in the past by any government/ Private institution. The tenderer/ bidder has to give an affidavit on non-judicial stamp paper duly attested of Rs.10/- that there is no vigilance/CBI case pending against the firm/supplier and the firm has not been blacklisted in the past by any Govt. or Private Organization.
25.  Samples of all items should be submitted invariably to Stores and Procurement Officer,  before finalization of the tender . 
26.
(a)  The tenderer are required to quote their rates on Schedule -C provided with the tender. The percentage of Sales Tax (Now called as VAT) to be charged be clearly mentioned in along with rates.
(b) In case the vendor appoints manpower / labour in excess of or equal to the number as specified by law, the agency should comply with all statutory enactments including Contract Labour Regulation and Abolition Act, 1970; Minimum Wages Act where applicable; Payment of wages Act, where applicable; ESI Act, 1948, where applicable; EPF Act, 1952, where applicable; etc. All existing statutory liabilities relating to engagement of personnel related to labour laws shall be sole responsibility of the agency.

27. Tender by Tele-fax/telegram/fax/e-mail will not be accepted.

28.  Selection will be made purely on compliance of specification, sample, make quality and on the basis of lowest price offered.. 
29.  If the tenderer gives a false statement on any of the above information, the firm/supplier will not be considered and their quotation/tender shall be deemed to be rejected and the security deposited will stand forfeited.

30.   It will be the prerogative of the Institute to place the supply order for the whole lot/item or in piecemeal basis depending upon the requirement of the Institute.  The Institute shall have the right to reject any tender without assigning any reason thereof. No correspondence will be entertained in this regard. Only one best quality item (according to our specification) should be quoted against the item.
31 Sample submitted should be numbered, with names indicated therein, as per the items in Annexure: D.  

32. Handwritten quotations shall be accepted at the bidder’s risk.  In case of any discrepancy in the figures, the rate mentioned in words will only be considered.

33. Payment of the approved vendor for supply of items at NEIGRIHMS shall be made through cheque or electronic clearing system. In case of cheque, the same will be dispatched registered post and postal charges shall be deducted from their bills.
34.  The forwarding letter / undertaking (Annexure-A) duly signed should invariably be returned along with bids of the vendors failing which the tender shall be rejected.
35. 

a) If the above-mentioned certificates/documents are not submitted along with the tender, such offers will not be considered and will be out rightly rejected. 

b) Any tenderer /supplier giving false information shall be disqualified and removed from the rate contract.  No business, henceforth, will be done with the firm/supplier.
36. Annual Comprehensive Maintenance Contract (CMC) of subject equipment with Turnkey:
a)
The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance including testing & calibration as per technical/ service /operational manual of the manufacturer, labour and spares, after satisfactory completion of Warranty period to be quoted for next 5 years on yearly basis for complete equipment (including  all spares for UPS, other vacummatic parts, _____ &_____) and Turnkey (if any). The supplier shall visit each consignee site as recommended in the manufacturer’s technical/ service /operational manual, but at least once in six months during the CMC period

b)
The cost of CMC may be quoted along with taxes applicable on the date of tender opening. The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will be taken inclusive of such taxes and no claim for the same will be entertained later.  

c)
Cost of CMC will be added for Ranking/Evaluation purpose. 

d)
The payment of CMC will be made on six monthly basis after satisfactory completion of said period, duly certified by end user.

e)
There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.

f)
During CMC period, the supplier is required to visit at each consignee’s site at least once in 6 months commencing from the date of the successful completion of warranty period for preventive maintenance of the goods. 

g)
All software updates should be provided free of cost during CMC.

h)
Failure of the above by the supplier, may lead to the forfeiture of the Security Deposit for Annual CMC.

PRICE SCHEDULE FOR THE EQUIPMENT

	1
	2
	3
	4
	5
	6

	Sl. No.
	Brief Description of Goods
	Country of Origin
	Qty.

(Nos.)
	Price per unit (Rs.)
	Total Price on Delivery Duty Paid (DDP at Consignee Site) basis

(Rs.)

4 x 5(g)

	
	
	
	
	Ex - factory/ Ex -warehouse /Ex-showroom /Off - the shelf

(a)
	Excise Duty (if any) [%age & value]

(b)
	Sales Tax/CST against Form D/ VAT/ CENVAT  (if any) [%age & value]

(c)
	Packing and Forwarding charges

(d)
	Inland Transportation, Insurance loading/ unloading and Incidental costs till consignee’s site

(e)
	Incidental Services (including Installation & Commissioning, Supervision, Demonstration and Training) at the Consignee’s site

(f)
	Unit Price on Delivery Duty Paid (DDP at Consignee Site) basis

(g) =a+b+c+d+e+f
	

	
	
	
	
	
	
	
	
	
	
	
	


Total Tender price in Rupees: __________________________________________________________________________________________
In words: __________________________________________________________________________________________________

Note: -

1. If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.

2. Bidders /Suppliers may quote the cost of other accessories, spares, etc separately, if not mentioned in the technical specification.

Signature of Tenderer________________________

Name________________________

Business Address________________________

Seal of the Tenderer________________________

Place: ___________________________

Date: ____________________________

PRICE SCHEDULE 

FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD

	1
	2
	3
	4
	5

	Sl.

No.
	Brief Description of Goods
	Quantity.

(nos.)
	Annual Comprehensive Maintenance Contract Cost for Each Unit year wise*.
	Total Annual Comprehensive Maintenance Contract Cost for 5 Years

[3 x (4a+4b+4c+4d+4e)]

	
	
	
	3rd
	4th
	5th
	6th 
	7th 
	

	
	
	
	a
	b
	c
	d
	e
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


* After completion of Warranty period 

NOTE: -


1. In case of discrepancy between unit price and total prices, THE UNIT PRICE shall prevail.

2. The supplier shall keep sufficient stock of spares required during Annual Comprehensive Maintenance Contract period. In case the spares are required to be imported, it would be the responsibility of the supplier to import and get them custom cleared and pay all necessary duties. 

3. During maintenance & warranty period the bidder’s technical representative, shall attend to the machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence at NEIGRIHMS for 24 hours, after uptime is ensured. 





                                                    Signature of Tenderer________________________

Name________________________

Business Address________________________

Seal of the Tenderer________________________

Place: ___________________________

Date: ____________________________

CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT

Annual CM Contract No._______________________
dated_________________

Between

_________________________

_________________________

(Address of Head of Hospital/Institute/Medical College) 

And

_________________________

_________________________

(Name & Address of the Supplier)

Ref:
Contract No___________ dated______________ (Contract No. & date of Contract for supply, installation, commissioning, handing over, Trial run, Training of operators & warranty of goods)

In continuation to the above referred contract

a)
The Contract of Annual Comprehensive Maintenance is hereby concluded as under: -

	1
	2
	3
	4
	5

	Sl. No.
	Brief Description of Goods
	Quantity.

(Nos.)
	Annual Comprehensive Maintenance Contract Cost for Each Unit year wise*.
	Total Annual Comprehensive Maintenance Contract Cost for 5 Years

[3 x (4a+4b+4c+4d+4e)]

	
	
	
	3rd
	4th
	5th
	6th 
	7th 
	

	
	
	
	a
	b
	c
	d
	e
	

	
	
	
	
	
	
	
	
	


Total value (in figure) ____________ (In words) ___________________________ 

a)
The CMC commence from the date of expiry of all obligations under Warranty i.e. from______________ (date of expiry of Warranty) and will expire on ______________ (date of expiry of CMC) 


b)
The cost of Annual Comprehensive Maintenance Contract (CMC) which includes preventive maintenance, labour and spares, after satisfactory completion of Warranty period may be quoted for next 5 years as contained in the above referred contract on yearly basis for complete equipment

c)
There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.

d)
During CMC period, the supplier shall visit at each consignee’s site for preventive maintenance including testing and calibration as per the manufacturer’s service/ technical/ operational manual. The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at least once in 6 months commencing from the date of the successful completion of warranty period for preventive maintenance of the goods. During maintenance period the bidder’s technical representative, shall attend to the machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence at NEIGRIHMS for 24 hours, after uptime is ensured. 

e)
All software updates should be provided free of cost during CMC.

f)
Payment terms: The payment of Annual CMC will be made against the bills raised to the consignee by the supplier on six monthly basis after satisfactory completion of said period, duly certified by the HOD concerned. The payment will be made in Indian Rupees.

g)
Paying authority:
 ______________________ (name of the consignee i.e. Hospital/ Institute /Medical College’s authorised official)

____________________________ 

(Signature, name and address 
of Hospital/Institute/Medical College’s authorised official) 
For and on behalf of__________________ 
Received and accepted this contract 

________________________________________________

(Signature, name and address of the supplier’s executive 

duly authorised to sign on behalf of the supplier) 

For and on behalf of _________________________ 

(Name and address of the supplier) 

____________________

(Seal of the supplier) 

Date: _________________________

Place: _________________________

CONSIGNEE RECEIPT CERTIFICATE

(To be given by consignee’s authorized representative)

The following store (s) has/have been received in good condition:

1) Contract No. & date
:______________________________

2) Supplier’s Name
:______________________________

3) Consignee’s Name & Address with telephone No. & Fax No. 
: ______________________________

4) Name of the item supplied
:______________________________

5) Quantity Supplied
:______________________________

6) Date of Receipt by the Consignee
:______________________________

7) Name and designation of Authorized Representative of Consignee
:______________________________

8) Signature of Authorized Representative of Consignee with date
:______________________________

9) Seal of the Consignee
:______________________________

Proforma of Final Acceptance Certificate by the Consignee
No_______________


Date_______________

To

M/s
_______________________

            _______________________

Subject: Certificate of commissioning of equipment/plant.

This is to certify that the equipment(s)/plant(s) as detailed below has/have been received in good conditions along with all the standard and special accessories and a set of spares (subject to remarks in Para no.02) in accordance with the contract/technical specifications.  The same has been installed and commissioned.

(a)
Contract No______________________________________ dated__________________

(b)
Description of the equipment(s)/plants:_____________________________________

(c)
Equipment(s)/ plant(s) nos.:_______________________________________________

(d)
Quantity:________________________________________________________________

(e)
Bill of Loading/Air Way Bill/Railway

Receipt/ Goods Consignment Note no_______________ dated _________________

(f)
Name of the vessel/Transporter:___________________________________________

(g)
Name of the Consignee:___________________________________________________

(h)
Date of commissioning and proving test:____________________________________

Details of accessories/spares not yet supplied and recoveries to be made on that account.

Sl.
Description of Item
Quantity
Amount to be recovered No. 

No.

_____________________________________________________________________________

The proving test has been done to our entire satisfaction and operators have been trained to operate the equipment(s)/plant(s).

The supplier has fulfilled its contractual obligations satisfactorily   ## or

The supplier has failed to fulfil its contractual obligations with regard to the following:

He has not adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to ‘Technical Specifications’.

He has not supervised the commissioning of the equipment(s)/plant(s)in time, i.e. within the period specified in the contract from date of intimation by the purchaser in respect of the installation of the equipment(s)/plant(s).

The supplier as specified in the contract has not done training of personnel.

The extent of delay for each of the activities to be performed by the supplier in terms of the contract is

The amount of recovery on account of non-supply of accessories and spares is given under Para no.02.

The amount of recovery on account of failure of the supplier to meet his contractual obligations is__________________ (here indicate the amount).

Signature

Name

Designation with stamp

## Explanatory notes for filling up the certificate:

He has adhered to the time schedule specified in the contract in dispatching the documents/drawings pursuant to ‘Technical Specification’.

He has supervised the commissioning of the equipment(s)/plant(s) in time, i.e. within the time specified in the contract from date of intimation by the purchaser in respect of the installation of the equipment(s)/plant(s).

Training of personnel has been done by the supplier as specified in the contract

In the event of documents/drawings having not been supplied or installation and commissioning of the equipment(s)/plant(s) having been delayed on account of the supplier, the extent of delay should always be mentioned in clear terms.

1. Provisions of manuals have been adhered to.

Authorised Signatory of the Bidder

2. Certified complying to Electrical /Engineering norms where structural requirements exist.

Engineering Section /Biomedical Engineer

3. Certified the Installation and Commissioning of the Equipment.

Dean (College) /Medical Superintendent (Hospital) /Deputy Director (A) (General)

4. Old Existing Equipments /Stores collected from _______________ to __________________, if any equipment has become surplus (In the opinion of the department concerned)

Incharge Stores /Stores & Procurement Officer

CHECK LIST

Check List of Certificates/ Documents required to be submitted with Techno-commercial Bid: I
 The tenderer are advised to submit the following certificates under the category of “Vital documents”   
invariably along-with Techno-Commercial Bid. If these documents are not submitted/ conditions not met, the  quotation  shall  be  summarily  rejected  and  no  further  correspondence,  in  this  regard,  shall  be entertained.

•   Violation of two-bid system, Part-I. (Clause no.03)

•   EMD/bid/Tender fee amount. (If applicable) (Clause No. 09)
•   VAT registration certificate and trading license on award of contract (clause no.16)

•   Fall clause declaration (clause no.19)
•   Non-black listing declaration (clause no.24)
•   Samples in accordance with Clause No.25 (When called for by the technical committee)
•   Annexure – ‘A’ (Clause No. 34)
SPECIFICATION OF STORES: ANNEXURE: D
	Sl.

No.
	Stores / Items / Services
	Qty. 
	Manufacturer/ Company 

	1 (a)
	Server Intel Xeon Two Processor Quad Core Tower configuration:
(a) CPU : Intel Xeon E 5506, 2.13 GHz ,4MB L3 Cache 800 MHz Qpi Bus (to be supplied with one processor quad core as standard)

(b) Chipset: Intel 5500 or better on Intel or equivalent OEM Motherboard.

(c) Slots : 5PCI/PCI Express

(d) Memory: 2x1GB 1067/1333 MHz DDR3 RAM Expandable to 24GB.

(e) Hard Disk Drive : 3 x 72 GB, 10,000 rpm SAS

(f) RAID Controller : Minimum 3 ports SAS Controller with 128 MB cache

(g) Monitor: 43.2 cm (17") TFT/wide TFT, TCO-O3 or TCO-99 Certified.

(h) Video Controller : To support VGA or above resolution

(i) Keyboard : 101 Keys Keyboard

(j) Mouse : Optical Mouse

(k) Bays : 4 Bays (Minimum 2 Internal)

(l) Ports : 3 USB Port, 1 Serial Port

(m) Cabinet : Tower

(n) Certifications : Windows, Red Hat or Novell certified, Compliance & Support

(o) DVD ROM : 8x or better DVD ROM Drive

(p) Power Supply : Redundant Power Supply

(q) Networking : Dual LAN (10/100/1000) Network Card with asset feature

tracking and security management, remote wake up

(r) Power Management: Screen blanking, hard disk and system idle mode in power on, set up password, power supply surge protected, automatic server reboot.
	Each
	

	
	Add on Items for Servers

Item: 1GB DDR3 800MHz Reg. with

FBDIMM with ECC for 2P/4P Quad Core X
	Each
	

	1 (b)
	Server Intel Xeon Two Processor Quad Core Tower configuration:
(a) CPU : Intel Xeon E 5506, 2.13 GHz ,4MB L3 Cache 800 MHz Qpi Bus (to be supplied with one processor quad core as standard)

(b) Chipset: Intel 5500 or better on Intel or equivalent OEM Motherboard.

(c) Slots : 5PCI/PCI Express

(d) Memory: 2x2GB 1067/1333 MHz DDR3 RAM Expandable to 24GB.

(e) Hard Disk Drive : 3 x 72 GB, 10,000 rpm SAS

(f) RAID Controller : Minimum 3 ports SAS Controller with 128 MB cache

(g) Monitor: 43.2 cm (17") TFT/wide TFT, TCO-O3 or TCO-99 Certified.

(h) Video Controller : To support VGA or above resolution 
(i) Keyboard : 101 Keys Keyboard

(j) Mouse : Optical Mouse

(k) Bays : 4 Bays (Minimum 2 Internal)

(l) Ports : 3 USB Port, 1 Serial Port

(m) Cabinet : Tower

(n) Certifications : Windows, Red Hat or Novell certified, Compliance & Support

(o) DVD ROM : 8x or better DVD ROM Drive

(p) Power Supply : Redundant Power Supply

(q) Networking : Dual LAN (10/100/1000) Network Card with asset feature

tracking and security management, remote wake up

(r) Power Management: Screen blanking, hard disk and system idle mode in power on, set up password, power supply surge protected, automatic server reboot.
	Each
	

	
	Add on Items for Servers

Item: 2GB DDR3 800MHz Reg. with

FBDIMM with ECC for 2P/4P Quad Core X
	Each
	

	2
	Interactive Boards:

The interactive Boards shall be suitable for operation in projector mode and in white board mode. In projector mode it should be possible to annotate text and images, record the images and to exercise full control of PC through electronic pen or stylus which will also work as a mouse. In white board mode, the Interactive Board is used as a white board when no image is being projected on to the screen thorough projector. In this mode the system

should have facility to record images of annotations and writings on the board using electronic pen (of dry-erase type) on PC hard disc. The board shall be suitable for wall mounting and shall include wall mounting kit as a standard accessory. If the requirement is for floor mounting type the floor stands shall be ordered extra.

The standard parameters of the Interactive Boards shall be as under:-

1. Screen : The Screen shall comprise of a scratch resistant surface i.e. the electronic pen or stylus in normal use , should not leave Interactive Panel any permanent scratch on the board, with sandwiched electronic grid/circuit in a frame duly sealed to make it dust and

vermin proof. The screen shall have a minimum active diagonal length of 1700 mm, 2000 mm or 2400 mm as specified.

2. Aspect ratio: 4:3 or 16:9 as specified.

3. Resolution Technology Resolution
i) Electromagnetic 1000 lines per inch

ii) Resistive 8000 X 8000

iii) Infrared 195 pixels per inch

iv) Ultrasound 195 pixels per inch

4. Computer interface : Standard one USB or serial port suitable for wireless connectivity (Wi-Fi adapter/Blue Tooth adapter/RF adopter /Infrared receiver to be ordered extra when required)

5. Electronic Pen/Stylus: One set of four pens (black, blue, green and red) of dry-erase type and one electronic pen or stylus of OEM for projector mode shall form part of standard supply.

The electronic pen or stylus shall be suitable for use as a mouse in projector mode.

6. Operating system : Compatible with Windows XP or higher and where

specified additional compatibility with Linux Operating System.

7. Power : 230 V +/-10%, 50 Hz AC

8. Operating conditions: 5 to 40 degree C, 95% RH at 40 degree C.

9. Annotation software : Annotation software shall include features like draw, choose, pens, annotate, erase, color, shapes, sizes, text, edit, fonts, stamp, move, capture picture, video, save, rotate, undo, image gallery, print, floating key-board and background etc.
	Each
	

	3
	Interactive Panels :
The interactive panel is a display device suitable for annotation of text and images with electronic pen which will provide full control of PC functions in the same way as a mouse. The panel shall be supplied with a table top stand with facility for adjusting the viewing

angle by tilting and for height. The standard parameters of the Interactive Panels shall be as under.

1. Screen: The Screen shall be a scratch resistance LCD display with minimum active diagonal length of 380 mm or 430 mm or 480 mm as specified.

2. Aspect ratio : 5:4 for 430 mm & 480 mm size

3. Resolution : XGA (1024 x 768 pixels) for 380 mm or

SXGA (1280 x 1024 pixels) for 430 mm & 480 mm size

4. Computer interface: One USB and VGA Port.

5. Electronic Pen: One electronic pen two button type shall form part of standard supply. 

6. Operating system: Compatible with Windows XP or higher and where specified additional compatibility with Linux Operating System.

7. Power : 230 V +/-10%, 50 Hz AC

8. Operating conditions: 5 to 40 degree C, 95% RH at 40 degree C.

9. Annotation software : Annotation software shall include features like draw, choose, pens, annotate, erase, color, shapes, sizes, text, edit, fonts, stamp, move, capture picture,

video, save, rotate, undo, image gallery, print, floating keyboard and background etc.
	Each
	

	4
	Electronic Pen:

For Interactive Board
	Each
	

	5
	Multi-media Projector:

Resolution: 1024 x 768 XGA,ANSI Lumen: 2500
	Each
	

	6
	Spare Projection Lamp 2500 Lumens including fitting charges:

	Each
	

	7
	Visual Presenter, Desktop type:


Resolution: XGA, Video Frame Rate (fps): 20,Optical Zoom:

             12x,Remote Control: Yes, Technology: CCD
	Each
	

	LAN Accessories:

	8
	CAT6E cable per roll 305 meters.
	Each
	

	
	RJ45 jack per 100 nos.
	Each
	 

	
	Crimping Tool for Ethernet network.
	Each
	

	
	Ethernet switch 8 ports, 16 ports, 24 ports and 32 ports.
	Each
	

	
	Optical Fiber Cable Single Mode 6 core per meter.
	Each
	

	9
	Long Range Ethernet Extender:
* 10/100 BASE-T Long reach Ethernet extender
* Extends Fast Ethernet to 500 meters
* One Network Ethernet port for extended reach up to 500m
* Different wire and speed configuration
* LED indications for Diagnostics
* AC and DC Power supply options
	
	

	Un –interrupted Power Supply (UPS):
On-Line UPS with isolation transformer suitable for single phase AC input & single phase AC output, Floor Mounted Type

	10
	1. Rating of UPS: 1.0KVA, Indicative Back-up time: 30 Minutes


 


	Each
	 

	
	2. Rating of UPS: 1.0KVA,Indicative Back-up time: 60Minutes


	Each
	

	
	3. Rating of UPS: 2.0 KVA, Indicative Back-up time: 30 Minutes


	Each
	

	
	4. Rating of UPS: 2.0 KVA, Indicative Back-up time: 60Minutes


	Each
	

	
	Detailed Specification of UPS (above): 

1. General:
a. UPS shall be free from workmanship defects, sharp edges, nicks, scratches, burs, etc. All fasteners shall be fixed properly. The equipment shall be complete with all parts and all parts shall be functional.

b. UPS Enclosure's Degree of Protection IP2L1 as per appendix  C of IS13947 (part1)/1993 (reaffirmed 2004).

c. By-pass facility shall be provided for maintenance of UPS.

d. UPS shall supply output power and charging current at the same time.

e. Switching device shall be MOSFET or IGBT and the same shall be confirm in the offer.

f. Switching frequency shall be above 10 KHz and shall be declared in the offer.

g. KW rating of the UPS shall be 0.70 times the KVA rating.

2. Input (as applicable)

a. 160V-260V, 50 +/-3% Hz single phase AC or

b. 300V-450V, 50 +/-3%Hz three phase AC

3. Output (as applicable)

a. 230V +/-1% (with alternative setting for 220V +/-1%) 50 +/-0.5Hz, single phase.

b. 400V +/-1% (with alternative setting for 380V +/-1%) 50 +/-0.5Hz three phase.

Voltage regulation from no load to full load shall be within +/-1% in both the cases. UPS shall also have facility for operation in synchronous mode in which output frequency shall be same as that of mains frequency.

4. Total harmonics distortion at output: 2% maximum for UPS up to 5KVA and 3% maximum for UPS above 5 KVA on resistive load. If total input harmonics are less than or equal to 10%.

5. Efficiency (at rated output KVA Rating, rated Pf ,rated voltage and frequency)

a. Overall efficiency (minimum) : 90%

6. UPS power factor at rated load: better than 0.9 lagging at input side.

7. Over load: UPS shall withstand 20% overload for 10 minutes and 50% overload for one minute.

8. Protections :

Following protection shall be provided in UPS:

a. Over voltage, short circuit, and overload at UPS output terminal.

b. Under voltage at battery terminal.

c. Over shoot and under shoot shall not be greater than 4% of rated voltage for duration of 40m sec. (maximum)

9. Indicators and meters:
a. Following indicators shall be provided:-

(i) Mains presence.

(ii) Battery charging and discharging

(iii) Output overload

(iv) Low battery voltage.

b. Digital meter shall be provided for monitoring the following parameters in

UPS(not applicable for rack mounting):

(i) Input AC voltage.

(ii) Output AC Voltage, current and frequency

(iii) Battery voltage and current.

10. Battery Bank:   
a. UPS shall be supplied with SMF VRLA battery only.

b. Tenderers shall declare battery AH capacity, battery voltage, number of batteries of each rating, make and model of batteries offered with each item of UPS.

c. Batteries for UPS shall be of the following makes: Exide, Panasonic, Amar Raja, Global, Rocket, Base, Okaya. CSB, RITAR make or DGS&D registered batteries or any other make duly type tested to JISC 8702 from government lab.

d. The UPS shall be complete with Trolley for battery bank and the firms shall also connect the batteries with UPS and commission the same.

e. Minimum VAH rating of battery bank for different duration of back up time shall be as detailed below:

UPS rating Min. VAH Min. VAH Min VAH Min. VAH

in KVA            30 minute 60 minute back up back up back up back up

0.5 KVA          400        800       

1 KVA            800        1600      

2 KVA           1600       3200
	

	11
	Multi-media Projector:

General Specification:
Projector:

1. Throw ratio: Tenderers to indicate the throw ratio. (Ratio of distance/Image diagonal)

2. Zoom Ratio: Manual or Power, min. 14% and 10% in case of SVGA Projector (Actual Value to be indicated).

3. Computer compatibility: SVGA, XGA and SXGA (Applicable in case of XGA projector) SVGA, XGA, WXGA, SXGA (Applicable in case of WXGA projector).

4. Video compatibility: PAL, SECAM, NTSC, HDTV, DTV. (DTV not applicable in case of SVGA projector.

5. Projection lamp: Tenderer should furnish part number voltage and expected life of lamp.

6. Lamp Life:
(a) In normal mode: 2000 hrs.

(b) In eco mode: it corresponds to the lower illumination, hence it shall not be considered.

7. Lamp hour counter: Built-in integral with the system.

8. Brightness: As applicable for each item.

9. Audio System: 1.0 Watt RMS min with built in speaker for upto 2500 ANSI lumens, for projector of higher 2500 ANSI Lumens provision of inbuilt speaker will not be necessary.

10. Remote Control: Full Function remote control unit for projector standard features for all the items.

11. Terminal Ports with : DVI and/or Analog RGB In, RGB Out or external RGB connectors Multiplexer, Audio IN.

12. Power consumption: To be indicated by the tenderer for each item.

13. Contrast ratio: To be indicated by the tenderer for each item.

14. Power supply: 210-240V, 50 Hz.

15. Operating conditions: 10 Degree to 35 Degree C, 80% RH.

16. Cables, connectors and other: The Projector shall include power cable and VGA cable (1.5 m, for connecting to PC. For all other cables including power cable and VGA cable, (if the length required is more than 1.5 m shall be paid extra directly by the user.
	Each 
	


