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NEIGRIHMS 
North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Shillong 

(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India) 
Director’s Block, GPO Post Bag No.92, Mawdiangdiang, Shillong 793 018, Meghalaya    

Store & Procurement:                                 Email: store__neigri@bsnl.in 
Extension No – 3509/ (D) (0364) 2538032 
File No. NEIGR/S&P/24/2006/Pt (Linen)                                                                                        Dated: 04/06/2010   
Enquiry No: NEIGR/S&P/OT- 03/2010-11  

 
Sub: Open Tender Notice for Procurement of Hospital  Linen, including Bed sheet, Patient coat, 
OT gowns, Surgeon coat, stitched drapping sheet, Ja insem, Kurta, etc for the Institute.  
 

Sealed bid are invited on behalf of Director, NEIGRIHMS, Shillong-793018, for supply to the Institute,  indicated 
against the schedules attached to this Invitation for Bid/tender, under  two   bid  system  in  two separate sealed 
covers duly marked  “ Techno-Commercial: Bid/Bid-A” and “Price/Finance:  Bid/ Bid- B”, placed  in another 
sealed cover/envelope. 
Offers for tentative requirement of stores / servic es in sealed cover addressed to the Deputy Director 
(Admn.), NEIGRIHMS, Mawdiangdiang, Shillong – 79301 8 with the words “Bid for supply of Stores-Bid No: 
and File No:”, enquiry number with due date boldly super scribed on the top of the envelope and the offer 
sent by registered / speed post or dropped in the B id Box placed near the Account Section, Basement of 
Director’s Block of the Institute. 
Bid document/ Schedules can be had from the Stores and Procurement Officer-Procurement Section- II Floor, 
Director’s Block, NEIGRIHMS, Shillong-793018 (Tel:0364-2538032), Meghalaya on all working days during the 
office hours (before closing time) on payment of non- refundable bid Fee for Rs.1000/- (Rupees one thousand only) 
by hand or by Post Rs.1100/- (Rupees one thousand one hundred only) ,in the form of Demand Draft drawn  on 
any nationalized Bank in favour of Director, NEIGRIH MS, Shillong-793018. Bidders/bidder may refer to th e 
Institutes website for detailed terms/ conditions, a ddendum or corrigendum relating to bid.  
The documents can also be downloaded from our website: www.neigrihms.nic.in  .  The bid document 
downloaded from the website will be accepted only on furnishing of non-refundable bid fee in the form of  crossed 
demand draft/pay order for Rs.1000/- separately dra wn on or any nationalized bank in favour of Directo r, 
NEIGRIHMS, Shillong-793018 and the bid cost should not be mingled with EMD and both the instruments sho uld 
be enclosed along with techno-commercial bid .Otherwi se, bid will not be considered. Bid document may be 
referred to for EMD details. If the bid document is downloaded from our website, while furnishing the b id, it 
should be super scribed legibly on the left corner of  the sealed cover as “BID COPY IS DOWNLOADED FROM 
NEIGRIHMS WEBSITE”. The prospective Bidder may note that Pre-Bid meeting will be held on 11/06/2010 at 
16.00 hrs in the Conference Room of Director’s Block of the Institute. All prospective Bidders/bidder may attend 
the Pre-Bid Meeting. 
 
ENQUIRY No/BID Reference No:  NEIGR/S&P/Enquiry/OT-  03/2010-11  
DATE OF COMMENCEMENT  OF 
SALE OF BIDDING DOCUMENT                        : 04.06.2010 
LAST DATE FOR SALE OF 
BIDDING DOCUMENT                                         : Before the closing hours of 09.07.2010 
LAST DATE AND  TIME FOR 
RECEIPT OF BID                                                : 13.30 hrs of 09.07.2010 
TIME AND DATE  OF OPENING  
OF BID                                                                : 14.00 hrs of 09.07.2010 
PRE-BID CONFERENCE AND 
CLARIFICATION SESSION                                        : 16.00 hrs of 11.06.2010 
 

In the event of the date being declared as a closed holiday for purchaser’s office, the due date for submission of bid 
and opening of bid will be the following working da y at the appointed times, in the presence of attending 
bidders/bidder or their authorized representatives,  if any. 

 
Stores & Procurement Officer 

For or on behalf of Director, NEIGRIHMS 
CC.  

a) Accounts Officer / IPC / Bid Committee members- For  information and wide circulation please 

b) Deputy Director (Admn.): for information please & t o direct the concerned section to upload on the Institute’s 
website and send details by e-mail/fax to State Inf ormation Officer, Meghalaya State Unit of NIC, 104,  Secretariat 
Building, Shillong-793001, Tel:2225501,2241813  E-mail: sio-megh@nic.in  

c) State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, 
Tel:2225501,2241813  E-mail: sio-megh@nic.in  : For kindly upload details in the relevant secti on of website of 
Government of Meghalaya/ Government Bid.  
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SECTION I   NOTICE INVITING TENDER  
 

1. Sealed bid are invited on behalf of Director, NEIGRIHMS , Shillong-793018, for supply to the 
Institute, indicated against the schedules attached to this Invitation for Bid/Bid, under two-bid  
system in two  separate sealed covers duly marked “ Techno-Commercial: Bid/Bid-A” and 
“Price/Finance:  Bid/ Bid- B”, placed  in another sealed cover/envelope,  as per enclosed 
specification and terms & conditions from reputed and e xperienced manufactures / distributors of 
similar items. Please note that no counter proposal is acceptable to us and conditional / late bid are 
liable to be rejected. 

2. ELIGIBLE CRITERIA:- 
a) Bidder can be a manufacturer having requisite manufacturing facility. 
b) The bidder shall have market standing continuousl y for the past 3 years in supplying similar 
stores with customers’ satisfaction. 
c) Authorized dealers, distributors, stockist of a man ufacturer or Indian agent of an overseas 
vendors or DGSD registered vendors are also eligible to participate in the bid, provided they 
furnish the authorization for the items. 

3. The bidder should have minimum 3 years manufacturin g /marketing experience of 
substantial quantities for  related stores in India duly  supported by the documentary evidence 
and attested by their Chartered Accountant/or Gazet ted officer, as on the date of opening of 
techno-commercially bid. The bidder  should  have been in the business for a period  of at least 
three  years  in  the  relation to  the  type  of  item  for   which   the bid is being submitted.  

4. A complete set of bidding documents may be purchased by any interested eligible bidder on 
submission of written application and upon payment o f non – refundable fee as mentioned in the 
bid notice in the form of Crossed Demand Draft in favo ur of Director, NEIGRIHMS, Shillong, 
payable at Shillong and submitted with EMD of Rs 30000.00 (Thirty thousand only) in favour of 
Director, NEIGRIHMS, Shillong, as given in Clause 19.3 of GIT. Bidding document may be obtained 
during office hours on all working days either in pe rson or by post. 

5. A proof of ownership/partnership  etc. shall be submitted along with verification  of address, 
telephone & fax numbers. In case of partnership bidder, the Partnership deed should be enclosed 
along with the Bid.  

6. The bidder must submit attested copies of manufacturing license and Good Manufacturing 
Practices (GMP) certificate complying with revised schedule M of Stores and Cosmetic Act 1940, 
for the manufacturing facility which should be vali d on the date of bid opening and shall  remain 
valid till the date of completion of supply. Bidder  should not  have been convicted. 

7. Manufacturing organizations should have Quality assu rance certification like ISO, ISI, CE, and FDA 
for the prescribed stores or BIS certification, DGSD registration documents issued by the authorized 
organization, attested copies of the same are to be produced with the bid. Firms quoting on behalf of 
their manufacturer should also attach said certifica te of their manufacturer to select reputed firms 
and quality products failing which their offers may b e summarily rejected. 

8. The bidder has to give an affidavit duly  attested by the Notary  Public (in  original) on  a non-
judicial stamp paper of  Rs. 10/= that the bidder is not supplying the same item at lower rates 
quoted in this bid to  any Government/Private organization or any other institution duri ng past 
one year, as per “ FALL CLAUSE” adhered by DGS &  D and other Government agencies. The 
bidder should also attach with the techno-commercia l bid an affidavit duly  attested by the Notary  
Public (in  original) on  a non-judicial stamp paper of  Rs. 10/= that   there   is   no   vigilance/CBI   
case   pending  against   the bidder/supplier.  

9. Stores will be accepted subject to the condition of verification and inspection by the competent 
authority /inspecting agency and the offer should be valid at least one year from the date of closing. 
If required, provision for submission of an advance s ample by successful bidder (s) may be 
stipulated for indeterminable parameters such as shade /tone, size, make –up, feel, finish and 
workmanship, before giving clearance for bulk produ ction of supply.  

10. Parties regularly maintaining the sufficient quanti ty and ready to supply the quoted stores should 
only quote. 

11. No work will be allotted to Non-tribal bidder, bidders,  Suppliers, stockists, bonded warehouse, 
private carriage bidders, cooperative societies etc except under a valid trading license issued by the 
Khasi Hills Autonomous District Council, Shillong. 

12. Bidders have to note that over writing/white fluid entries shall be deleted, unless it is duly out 
/re-written and initialled.  
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13. The tendered rates and the validity of bids shall be for a minimum period of one year from the date, 
as the tender are finalized /awarded, or till the final ization of next tender by the Institute, 
whichever is earlier.  

14. The purchase preference to produce and service of Central Public Sector Enterprises or the Price / 
Purchase preference to Small Scale Industry (SSI) will be granted as per the prevailing rules. 

15. If the bidder gives  a false statement on any of the above information, the  bids be rejected and the 
security deposited shall be forfeited. 

 

SECTION – II 
 

GENERAL INSTRUCTIONS TO TENDERERS (GIT) 
 

A. PREAMBLE 
 

1. Definitions and Abbreviations  
 
1.1 The following definitions and abbreviations, wh ich have been used in these 

documents shall have the meanings as indicated below: 
  
1.2. Definitions:  

(i) “Purchaser” means the organization purchasing g oods and services as 
incorporated in the Tender Enquiry document.  

 
(ii) “Tender” means Bids / Quotation / Tender recei ved from a Firm / 

Tenderer / Bidder. 
 
(iii) “Tenderer” means Bidder/ the Individual or Fi rm submitting Bids / 

Quotation / Tender 
 
(iii) “Supplier” means the individual or the firm s upplying the goods and 

services as incorporated in the contract.  
 
(iv) “Goods” means the articles, material, commodit ies, livestock, 

furniture, fixtures, raw material, spares, instrume nts, machinery, 
equipment, medical equipment, industrial plant etc.  which the 
supplier is required to supply to the purchaser und er the contract.  

 
(v) “Services” means services allied and incidental to the supply of goods, 

such as transportation, installation, commissioning , provision of 
technical assistance, training, after sales service, maintenance service 
and other such obligations of the supplier covered under the contract.  

 
(vi) “Earnest Money Deposit” (EMD) means Bid Securit y/ monetary or 

financial guarantee to be furnished by a tenderer along with its tender.  
 
(vii) “Contract” means the written agreement entere d into between the 

purchaser and/or consignee and the supplier, togeth er with all the 
documents mentioned therein and including all attac hments, annexure 
etc. therein.  
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(viii) “Performance Security” means monetary or fin ancial guarantee to be 
furnished by the successful tenderer for due performance of the 
contract placed on it. Performance Security is also known as Security 
Deposit.  

 
(ix) “Consignee” means the Hospital/Institute/Medica l College/ Depot 

person to whom the goods are required to be delivered as specified in 
the Contract. If the goods are required to be delivered to a person as an 
interim consignee for the purpose of despatch to another person as 
provided in the Contract then that “another” person  is the consignee, 
also known as ultimate consignee.  

 
(x) “Specification” means the document/standard tha t prescribes the 

requirement with which goods or service has to conf orm.  
 
(xi) “Inspection” means activities such as measuring, examining, testing, 

gauging one or more characteristics of the product or service and 
comparing the same with the specified requirement t o determine 
conformity.  

 
(xii) “Day” means calendar day. 
  

1.3  Abbreviations:  
 

(i) “T E Document” means Tender Enquiry Document  
 
(ii) “NIT” means Notice Inviting Tenders.  
 
(iii) “GIT” means General Instructions to Tenderers   
 
(iv) “SIT” means Special Instructions to Tenderers  
 
(v) “GCC” means General Conditions of Contract  
 
(vi) “SCC” means Special Conditions of Contract  
 
(vii) “DGS&D” means Directorate General of Supplies  and Disposals  
 
(viii) “NSIC” means National Small Industries Corpo ration  
 
(ix) “PSU” means Public Sector Undertaking  
 
(x) “CPSU” means Central Public Sector Undertaking  
 
(xi) “LSI” means Large Scale Industry  
 
(xii) “SSI” means Small Scale Industry  
 
(xiii) “LC” means Letter of Credit  



 5

  
(xiv) “DP” means Delivery Period  
 
(xv) “BG” means Bank Guarantee  
 
(xvi) “ED” means Excise Duty  
 
(xvii) “CD” means Custom Duty  
 
(xviii) “VAT” means Value Added Tax 
 
(xix) “CENVAT” means Central Value Added Tax 
 
(xx) “CST” means Central Sales Tax 
 
(xxi) “RR” means Railway Receipt  
 
(xxii) “BL” means Bill of Lading  
 
(xxiii) “FOB” means Free on Board  
 
(xxiv) “FCA” means Free Carrier  
 
(xxv)  “FOR” means Free On Rail 
 
(xxvi)  “CIF” means Cost, Insurance and Freight 
 
(xxvii)  “CIP” means Carriage and Insurance Paid up  to named place of 

destination (consignee site) 
 
(xxviii) “DDP” means Delivery Duty Paid named place  of destination (consignee 

site) 
  
(xxix) “INCOTERMS” means International Commercial Te rms as on the date of 

Tender Opening 
 
(xxx) ”MOH&FW” means Ministry of Health & Family Wel fare, Government of 

India  
 
(xxxi)      “Dte. GHS” means Directorate General and Health Services, MOH&FW. 
(xxxii)   “NEIGRIHMS” means North Eastern Indira Gandhi Regi onal Institute of   

Health and Medical Sciences, Shillong. 
 
  
 
 

2. Introduction  
 

2.1 The Purchaser has issued these TE documents for purchase of goods and related 
services as mentioned in Section – VI – “List of Requirements”, which also 
indicates, interalia, the required delivery schedule, terms and place of delivery.  
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2.2 This section (Section II - “General Instruction Tenderers”) provides the relevant 
information as well as instructions to assist the prospective tenderers in 
preparation and submission of tenders. It also includes the mode and procedure to 
be adopted by the purchaser for receipt and opening as well as scrutiny and 
evaluation of tenders and subsequent placement of contract.  

 

2.3  The tenderers shall also read the Special Instructions to Tenderers (SIT) related to 
this purchase, as contained in Section III of these documents and follow the same 
accordingly. Whenever there is a conflict between the GIT and the SIT, the 
provisions contained in the SIT shall prevail over those in the GIT. 

  
2.4 Before formulating the tender and submitting th e same to the purchaser, the 

tenderer should read and examine all the terms, conditions, instructions, checklist 
etc. contained in the TE documents. Failure to provide and/or comply with the 
required information, instructions etc. incorporate d in these TE documents may 
result in rejection of its tender.  

  

3. Availability of Funds  
 

3.1  Expenditure to be incurred for the proposed pu rchase will be met from the funds 
available with the purchaser. 

 

4. Language of Tender  
 

4.1  The tender submitted by the tenderer and all subsequent correspondence and 
documents relating to the tender exchanged between the tenderer and the 
purchaser, shall be written in the English language, unless otherwise specified in 
the Tender Enquiry. However, the language of any pr inted literature furnished by 
the tenderer in connection with its tender may be w ritten in any other language 
provided the same is accompanied by an English translation and, for purposes of 
interpretation of the tender, the English translati on shall prevail .  

 

4.2  The tender submitted by the tenderer and all subsequent correspondence and 
documents relating to the tender exchanged between the tenderer and the 
purchaser, may also be written in the Hindi languag e, provided that the same are 
accompanied by English translation, in which case, for purpose of interpretation of 
the tender etc, the English translations shall prevail.  

 

5. Eligible Tenderers  
 
5.1  This invitation for tenders is open to all suppliers who fulfil the eligibility criteria 

specified in these documents. 
 
6. Eligible Goods and Services  
 

6.1 All goods and related services to be supplied under the contract shall have their 
origin in India or any other country with which Ind ia has not banned trade 
relations. The term “origin” used in this clause me ans the place where the goods 
are mined, cultivated, grown, manufactured, produce d, or processed or from 
where the related services are arranged and supplied.  

 

7. Tendering Expense  
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7.1 The tenderer shall bear all costs and expenditure incurred and/or to be incurred by 
it in connection with its tender including preparat ion, mailing and submission of its 
tender and for subsequent processing the same. The purchaser will, in no case be 
responsible or liable for any such cost, expenditure etc regardless of the conduct or 
outcome of the tendering process.  

 

B. TENDER ENQUIRY DOCUMENTS 
 

8. Content of Tender Enquiry Documents  
 

 
 
8.1 In addition to Section I – “Notice inviting Ten der” (NIT), the TE documents 

include:  
 

�  Section II – General Instructions to Tenderers (GIT)  
�  Section III  – Special Instructions to Tenderers (SIT)  
�  Section IV – General Conditions of Contract (GCC)  
�  Section V – Special Conditions of Contract (SCC)  
�  Section VI – List of Requirements  
�  Section VII – Technical Specifications  Quality Control and Sampling Plan  

    Requirements  
�  Section VIII – Manufacturing and Quality Control Det ails   
�  Section IX         _ Qualification Criteria  
�  Section X –  Tender Form  
�  Section XI –  Price Schedules  
�  Section XII –  Questionnaire  
�  Section XIII –  Bank Guarantee Form for EMD  
�  Section XIV –  Manufacturer’s Authorisation Form  
�  Section XV –  Bank Guarantee Form for Performance Security 
�  Section XVI –  Contract Form 
�  Section XVII _  Proforma of Consignee Receipt Certificate 
�  Section XVIII _  Instructions from Ministry of Shipp ing/ Surface Transport  

     (Annexure 1 & 2) 
�  Section XIX – Check List for the Tenderers 
 

8.2  The relevant details of the required goods and services, the terms, conditions and 
procedure for tendering, tender evaluation, placeme nt of contract, the applicable 
contract terms and, also, the standard formats to be used for this purpose are 
incorporated in the above-mentioned documents. The interested tenderers are 
expected to examine all such details etc to proceed further.  

 
9. Amendments to TE documents  
 

9.1  At any time prior to the deadline for submissi on of tenders, the purchaser may, for 
any reason deemed fit by it, modify the TE document s by issuing suitable 
amendment(s) to it.  

 

9.2  Such an amendment will be notified in writing by registered/speed post or by 
fax/telex/e-mail, followed by copy of the same by r egistered post to all prospective 
tenderers, which have received the TE documents and will be binding on them.  
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9.3  In order to provide reasonable time to the prospective tenderers to take necessary 
action in preparing their tenders as per the amendment, the purchaser may, at its 
discretion extend the deadline for the submission of tenders and other allied time 
frames, which are linked with that deadline.  

 

10. Clarification of TE documents  
 

10.1  A tenderer requiring any clarification or elu cidation on any issue of the TE 
documents may take up the same with the purchaser in writing. The purchaser will 
respond in writing to such request provided the sam e is received by the purchaser 
not later than fifteen days (unless otherwise specified in the SIT) prior to the 
prescribed date of submission of tender.  

 

 C. PREPARATION OF TENDERS  
   

11. Documents Comprising the Tender  
 

11.1 The tender to be submitted by tenderer shall contain the following documents duly 
filled in, as required :-  

 
 

i) Earnest money furnished in accordance with GIT clause 19.1 alternatively, 
documentary evidence as per GIT clause 19.2 for claiming exemption from 
payment of earnest money. 

  

ii) Tender Form and Price Schedule in accordance with GIT clause 8.1  
  

iii) Documentary evidence, as necessary in terms of clauses 5 and 17 establishing 
that the tenderer is eligible to submit the tender and, also, qualified to perform 
the contract if its tender is accepted.  

  

iv) Tenderer/Agent who quotes for goods manufacture d by other manufacturer 
shall furnish Manufacturer’s Authorisation Form.  

  

v) Power of Attorney in favour of signatory of TE d ocuments and signatory of 
Manufacturer’s Authorisation Form 

  

vi) Documents and relevant details to establish in accordance with GIT clause 18 
that the goods and the allied services to be supplied by the tenderer conform to 
the requirement of the TE documents. 

 

viii) Performance Statement as per section IX along with relevant copies of orders 
and end users’ satisfaction certificate. 

 

x) Questionnaire as per Section XII 
 

Note:- The tenderers may also enclose in their tenders technical literature , 
brochures and other documents in  addition to above , if any and required as per 
tender document.  

 
11.2  The authorized signatory of the tenderer must sign the tender duly stamped at 

appropriate places and initial all the remaining pa ges of the tender.  
 

11.3 A tender, which does not fulfil any of the abo ve requirements and/or gives evasive 
information/reply against any such requirement, sha ll be liable to be ignored and 
rejected.  
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11.4  Tender sent by fax/telex/cable shall be ignor ed.  
 

12. Tender currencies  
 

12.1  Unless otherwise specified, the tenderer shall quote only in Indian Rupees.  
 
12.2  Where the tender condition specifies acceptance of quotations in different 

currencies, then, for domestic goods, prices shall be quoted in Indian rupees only 
and for imported goods prices shall be quoted either in Indian rupees or in the 
currency of the country origin of goods, mentioning , inter-alia, the exchange rate 
adopted for converting foreign currency into Indian  rupees.  As regards price(s) for  

 allied services, if any required with the goods, t he same shall be quoted in Indian 
Rupees only if such services are to be performed /undertaken in India. 
Commission for Indian Agent, if any and if payable shall be indicated in the space 
provided for in the price schedule and will be paya ble in Indian Rupees only.  

 
12.3  Tenders, where prices are quoted in any other way shall be treated as non -

responsive and rejected. 
 
13 Tender Prices  
 

13.1  The Tenderer shall indicate on the Price Schedule provided under Section XI all the 
specified components of prices shown therein includ ing the unit prices and total 
tender prices of the goods and services it proposes to supply against the 
requirement. All the columns shown in the price sch edule should be filled up as 
required. If any column does not apply to a tendere r, same should be clarified as 
“NA” by the tenderer.  

 

13.2  If there is more than one schedule in the List of Requirements, the tenderer has the 
option to submit its quotation for any one or more schedules and, also, to offer 
special discount for combined schedules. However, while quoting for a schedule, 
the tenderer shall quote for the complete requirement of goods and services as 
specified in that particular schedule. No bid will be considered responsive if the 
complete requirement covered in the Schedule is not included in the bid.  

 

13.3  The quoted prices for goods offered from within India and that for goods offered 
from abroad are to be indicated separately in the applicable Price Schedules 
attached under Section XI.  

 

13.4  While filling up the columns of the Price Schedule, the following aspects should be 
noted for compliance:  

 

13.4.1  For domestic goods or goods of foreign origin located within India, the prices in the 
corresponding price schedule shall be entered separately in the following manner:  
a) the price of the goods, quoted ex-factory/ ex-showroom/ ex-warehouse/ off-

the-shelf, as applicable, including all taxes and duties like sales tax, CST /VAT, 
CENVAT, Custom Duty, Excise Duty etc. already paid or payable on the 
components and raw material used in the manufacture  or assembly of the goods 
quoted ex-factory etc. or on the previously importe d goods of foreign origin 
quoted ex-showroom etc; 

 

b) any sales or other taxes and any duties including excise duty, which will be 
payable on the goods in India if the contract is awarded; 
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c) charges towards Packing & Forwarding, Inland Tra nsportation, Insurance, 
Loading/Unloading and other local costs incidental to delivery of the goods to 
their final destination as specified in the List of  Requirements and Price 
Schedule; 

 

d) the price of Incidental Services, as mentioned in List of Requirements and Price 
Schedule; 

 
 

 
 

 

13.4.2 For goods offered from abroad, the prices in the corresponding price schedule shall 
be entered separately in the following manner:  

 

a) the price of goods quoted FAS/FOB port of shipme nt, CIF port of entry in India 
or  Free delivery at consignee’s place  in India as indicated in the List of 
Requirements  and Consignee List; 

 

d)  wherever applicable, the amount of custom duty and import duty on the goods 
to be imported; 

 

e) the charges for, Inland transportation, Insurance and other local costs, Incidental 
cost to delivery of the goods from the port of entr y in India to Consignee Site, as 
specified in the List of Requirements and Price Schedule; 
  

f) the charges for Incidental Services, as in the List of Requirements and Price 
Schedule; 

 
 

13.5  Additional information and instruction on Dut ies and Taxes:  
 

13.5.1 If the Tenderer desires to ask for excise duty, VAT/CST , Custom Duty, Service 
Tax, Works Contract Tax etc. to be paid extra, the same must be specifically stated. 
In the absence of any such stipulation the price will be taken inclusive of such 
duties and taxes and no claim for the same will be entertained later. 

 

13.5.2 Excise Duty:  
 

a) If reimbursement of excise duty is intended as extra over the quoted prices, the 
supplier must specifically say so also indicating t he rate, quantum and nature of 
the duty applicable. In the absence of any such stipulation it will be presumed 
that the prices quoted are firm and final and no cl aim on account of excise duty 
will be entertained after the opening of tenders.  

  
b) If a Tenderer chooses to quote a price inclusive of excise duty and also desires to 

be reimbursed for variation, if any, in the excise duty during the time of supply, 
the tenderer must clearly mention the same and also indicate the rate and 
quantum of excise duty included in its price. Failu re to indicate all such details 
in clear terms may result in rejection of that tend er.  

  

c) Subject to sub clauses 13.5.2 (a) & (b) above, any change in excise duty 
upward/downward as a result of any statutory variat ion in excise duty taking 
place within contract terms shall be allowed to the  extent of actual quantum of 
excise duty paid by the supplier. In case of downwa rd revision in excise duty, 
the actual quantum of reduction of excise duty shal l be reimbursed to the 
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purchaser by the supplier. All such adjustments shall include all reliefs, 
exemptions, rebates, concession etc. if any obtained by the supplier.  

  

13.5.3 Sales Tax:  
 

If a tenderer asks for VAT/CST  to be paid extra, t he rate and nature of sales tax 
applicable should be shown separately. The sales tax will be paid as per the rate at 
which it is liable to be assessed or has actually been assessed provided the 
transaction of sale is legally liable to sales tax and is payable as per the terms of the 
contract. If any refund of Tax is received at a later date, the Supplier must return 
the amount forth-with to the purchaser. 

 
13.5.4  Octroi Duty and Local Duties & Taxes:  
 

Normally, goods to be supplied to government depart ments against government 
contracts are exempted from levy of town duty, Octr oi duty, terminal tax and other 
levies of local bodies. However, on some occasions, the local bodies (like town 
body, municipal body etc.) as per their regulations  allow such exemptions only on 
production of certificate to this effect from the c oncerned government department. 
Keeping this in view, the supplier shall ensure tha t the stores to be supplied by the 
supplier against the contract placed by the purchaser are exempted from levy of 
any such duty or tax and, wherever necessary, obtain the exemption certificate 
from the purchaser.  
 

However, if a local body still insists upon payment  of such local duties and taxes, 
the same should be paid by the supplier to the local body to avoid delay in supplies 
and possible demurrage charges and obtain a receipt for the same. The supplier 
should forward the receipt obtained for such paymen t to the purchaser to enable 
the purchaser reimburse the supplier and take other necessary action in the matter.  

 
13.5.5 Customs Duty:  
 

In respect of imported stores offered from abroad, the tenderer shall specify the 
rate as well as the total amount of customs duty payable and also the customs duty 
payable with CDEC, if applicable, on the quoted goo ds in the Price Schedule. The 
tenderer shall also indicate the corresponding Indi an Customs Tariff Number 
applicable for the goods in question.  
 

13.6 For transportation of imported goods offered f rom abroad, relevant instructions as 
incorporated under GCC Clause 10 shall be followed.  

 
13.7 For insurance of goods to be supplied, relevant instructions as provided under 

GCC Clause 11 shall be followed.  
 
13.8 Unless otherwise specifically indicated in this TE document, the terms FCA, FOB, 

FAS, CIF, CIP, DDP etc. for imported goods offered from abroad, shall be governed 
by the rules & regulations prescribed in the curren t edition of INCOTERMS, 
published by the International Chamber of Commerce,  Paris  

 
13.9 The need for indication of all such price components by the tenderers, as required 

in this clause (viz., GIT clause 13) is for the purpose of comparison of the tenders by 
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the purchaser and will no way restrict the purchase r’s right to award the contract 
on the selected tenderer on any of the terms offered.  

 
14. Indian Agent  
 

14.1 If a foreign tenderer has engaged an agent in India in connection with its tender, 
the foreign tenderer, in addition to indicating Ind ian agent’s commission, if any, in 
a manner described under GIT sub clause 12.2 above, shall also furnish the 
following information:  

 

a) The complete name and address of the Indian Agent and its permanent 
income tax account number as allotted by the Indian Income Tax authority.  

  

b) The details of the services to be rendered by the agent for the subject 
requirement.  

 
  

15. Firm Price 
 

15.1 Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain 
firm and fixed during the currency of the contract and not subject to variation on 
any account.  

 

15.2 However, as regards taxes and duties, if any, chargeable on the goods and payable, 
the conditions stipulated in GIT clause 13 will app ly.  

 

16. Alternative Tenders   
 

16.1 Alternative Tenders are not permitted. 
 

16.2 However, the Tenderers can quote alternate models or make meeting the tender 
specifications of same or different manufacturer wi th single EMD. 

 

17  Documents Establishing Tenderer’s Eligibility a nd Qualifications  
 

17.1 Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant 
details and documents establishing its eligibility to quote and its qualifications to 
perform the contract if its tender is accepted.  

 

17.2 The documentary evidence needed to establish the tenderer’s qualifications shall 
fulfil the following requirements:  

 

a) in case the tenderer offers to supply goods, which are manufactured by some 
other firm, the tenderer has been duly authorised by the goods manufacturer to 
quote for and supply the goods to the purchaser. The tenderer shall submit the 
manufacturer’s authorization letter to this effect as per the standard form 
provided under Section XIV in this document.  

 

b) the tenderer has the required financial, technical and production capability 
necessary to perform the contract and, further, it meets the qualification criteria 
incorporated in the Section IX in these documents. 

 

c) in case the tenderer is not doing business in India, it is duly represented by an 
agent stationed in India fully equipped and able to  carry out the required 
contractual functions and duties of the supplier in cluding after sale service, 
maintenance & repair etc. of the goods in question, stocking of spare parts and 
fast moving components and other obligations, if an y, specified in the 
conditions of contract and/or technical specificati ons.  
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d) in case the tenderer is an Indian agent/authoriz ed representative quoting on 
behalf of a foreign manufacturer for the restricted  item and agency commission 
is to be paid out of the bid price of foreign princ ipal ,the Indian 
agent/authorized representative is already enlisted  under the Compulsory 
Enlistment Scheme of Ministry of Finance, Govt. of India, operated through 
Directorate General of Supplies & Disposals (DGS&D), New Delhi.  

 

18. Documents establishing Good’s Conformity to TE document.  
 

18.1  The tenderer shall provide in its tender the required as well as the relevant 
documents like technical data, literature, drawings  etc. to establish that the goods 
and services offered in the tender fully conform to  the goods and services specified 
by the purchaser in the TE documents. For this purpose the tenderer shall also 
provide a clause-by-clause commentary on the technical specifications and other 
technical details incorporated by the purchaser in the TE documents to establish 
technical responsiveness of the goods and services offered in its tender.  

 
18.2  In case there is any variation and/or deviati on between the goods & services 

prescribed by the purchaser and that offered by the tenderer, the tenderer shall list 
out the same in a chart form without ambiguity and provide the same along with 
its tender.  

 

18.3 If a tenderer furnishes wrong and/or misguidin g data, statement(s) etc. about 
technical acceptability of the goods and services offered by it, its tender will be 
liable to be ignored and rejected in addition to  other remedies available to the 
purchaser in this regard. 

 

19. Earnest Money Deposit (EMD)  
 

19.1 Pursuant to GIT clauses 8.1 and 11.1(i) the tenderer shall furnish along with its 
tender, earnest money for amount as shown in the List of Requirements. The 
earnest money is required to protect the purchaser against the risk of the tenderer’s 
unwarranted conduct as amplified under sub-clause 1 9.7 below.  

 

19.2 The tenderers who are currently registered and, also, will continue to remain 
registered during the tender validity period with D irectorate General of Supplies & 
Disposals or with National Small Industries Corpora tion, New Delhi for the 
specific goods as per tender enquiry specification shall be eligible for exemption 
from EMD. In case the tenderer falls in these categories, it should furnish copy of 
its valid registration details (with DGS&D or NSIC,  as the case may be).  

 
19.3 The earnest money shall be denominated in Indian Rupees or equivalent currencies 

as per GIT clause 12.2. The earnest money shall be furnished in one of the following 
forms:  

 

 i) Account Payee Demand Draft  
 ii) Fixed Deposit Receipt  
 iii) Banker’s cheque and  
 iv) Bank Guarantee  
  

19.4 The demand draft, fixed deposit receipt or banker’s cheque shall be drawn on any 
Scheduled commercial bank in India or country of th e tenderer, in favour of the     
“Director, NEIGRIHMS, Shillong”. In case of bank gua rantee, the same is to be 
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provided from any Scheduled commercial bank in Indi a or country of the tenderer 
as per the format specified under Section XIII in these documents.  In the case of 
Bank Guarantee furnished from banks outside India ( i.e. foreign Banks), it should 
be authenticated and countersigned by any Scheduled bank in India . 

 

19.5 The earnest money shall be valid for a period of sixty (60) days beyond the validity 
period of the tender.  

 

19.6 Unsuccessful tenderers’ earnest money will be returned to them without any 
interest, after expiry of the tender validity perio d, but not later than sixty days after 
conclusion of the resultant contract. Successful tenderer’s earnest money will be 
returned without any interest, after receipt of per formance security from that 
tenderer.  

 

19.7  Earnest money of a tenderer will be forfeited, if the tenderer withdraws or amends 
its tender or impairs or derogates from the tender in any respect within the period 
of validity of its tender or if it comes to notice that the information/documents 
furnished in its tender is incorrect, false, misleading or forged without prejudice to 
other rights of the purchaser. The successful tenderer’s earnest money will be 
forfeited without prejudice to other rights of Purc haser if it fails to furnish the 
required performance security within the specified period.  

 
  

20. Tender Validity  
 

20.1 If not mentioned otherwise in the SIT, the tenders shall remain valid for acceptance 
for a period of 120 days (One hundred twenty days) after the date of tender 
opening prescribed in the TE document. Rate contract for procurement /supply of 
techno-commercially compliant stores, shall be valid for a period of 1 (one) year 
from the date of award and/or till the finalization  of the next tender. Any tender 
valid for a shorter period shall be treated as unresponsive and rejected. 

 

20.2 In exceptional cases, the tenderers may be requested by the purchaser to extend the 
validity of their tenders up to a specified period.  Such request(s) and responses 
thereto shall be conveyed by surface mail or by fax/ telex/cable followed by 
surface mail. The tenderers, who agree to extend the tender validity, are to extend 
the same without any change or modification of thei r original tender and they are 
also to extend the validity period of the EMD accord ingly. A tenderer, however, 
may not agree to extend its tender validity without  forfeiting its EMD.  

 
20.3 In case the day up to which the tenders are to remain valid falls on/ subsequently 

declared a holiday or closed day for the purchaser, the tender validity shall 
automatically be extended up to the next working da y.  

 
21. Signing and Sealing of Tender  
 

21.1  The tenderers shall submit their tenders as per the instructions contained in GIT 
Clause 11.  

 

21.2 Unless otherwise mentioned in the SIT, a tenderer shall submit three copies of its 
tender marking them as “Original” and “Duplicate”. Duplicate tenders may 
contain all pages including Technical Literature/Ca talogues as per in Original 
tenders. 
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21.3 The original and other copies of the tender shall either be typed or written in 
indelible ink and the same shall be signed by the tenderer or by a person(s) who 
has been duly authorized to bind the tenderer to th e contract. The letter of 
authorization shall be by a written power of attorn ey, which shall also be furnished 
along with the tender.  

 
21.4  All the copies of the tender shall be duly signed at the appropriate places as 

indicated in the TE documents and all other pages of the tender including printed 
literature, if any shall be initialled by the same person(s) signing the tender. The 
tender shall not contain any erasure or overwriting , except as necessary to correct 
any error made by the tenderer and, if there is any such correction; the same shall 
be initialled by the person(s) signing the tender.  

 

21.5 The tenderer is to seal the original and each copy of the tender in separate 
envelopes, duly marking the same as “Original”, “Du plicate” and so on and 
writing the address of the purchaser and the tender  reference number on the 
envelopes. The sentence “NOT TO BE OPENED” before __________ (The tenderer 
is to put the date & time of tender opening) are to  be written on these envelopes. 
The inner envelopes are then to be put in a bigger outer envelope, which will also 
be duly sealed, marked etc. as above. If the outer envelope is not sealed and 
marked properly as above, the purchaser will not assume any responsibility for its 
misplacement, premature opening, late opening etc.  

 

 
 
 

D. SUBMISSION OF TENDERS  
 
 

22. Submission of Tenders  
 

22.1 Unless otherwise specified, the tenderers are to deposit the tenders in the tender 
box kept for this purpose at a place as indicated in the SIT of the Tender document. 
In case of bulky tender, which can not be put into tender box, the same shall be 
submitted by the tenderer by hand to the nominated officers of the purchaser, as 
indicated in the SIT. The officer receiving the tender will give the tenderer an 
official receipt duly signed with date and time.  

 

22.2 The tenderers must ensure that they deposit their tenders not later than the closing 
time and date specified for submission of tenders. It is the responsibility of the 
tenderer to ensure that their Tenders whether sent by post or by courier or by 
person, are dropped in the Tender Box by the specified clearing date and time. In 
the event of the specified date for submission of tender falls on / is subsequently 
declared a holiday or closed day for the purchaser, the tenders will be received up 
to the appointed time on the next working day.  

 

23. Late Tender  
 

23.1 A tender, which is received after the specified date and time for receipt of tenders 
will be treated as “late” tender and will be ignore d. 

  
24. Alteration and Withdrawal of Tender  
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24.1 The tenderer, after submitting its tender, is permitted to alter / modify its tender so 
long as such alterations / modifications are receiv ed duly signed, sealed and 
marked like the original tender, within the deadlin e for submission of tenders. 
Alterations / modifications to tenders received aft er the prescribed deadline will 
not be considered.  

 

24.2 No tender should be withdrawn after the deadli ne for submission of tender and 
before expiry of the tender validity period. If a t enderer withdraws the tender 
during this period, it will result in forfeiture of  the earnest money furnished by the 
tenderer in its tender.  

 

 E. TENDER OPENING  
  

25.  Opening of Tenders  
 

25.1 Two of the authorised NEIGRIHMS officials who j ointly own the responsibility for 
the tenders who will open the tenders at the specified date and time and at the 
specified place as indicated in the NIT.  

 
In case the specified date of tender opening falls on / is subsequently declared a 
holiday or closed day for the purchaser, the tenders will be opened at the 
appointed time and place on the next working day.  
 

25.2 Authorized representatives of the tenderers, who have submitted tenders on time 
may attend the tender opening provided they bring w ith them letters of authority 
from the corresponding tenderers.  

 
The tender opening official(s) will prepare a list of the representatives attending the 
tender opening. The list will contain the represent atives’ names & signatures and 
corresponding tenderers’ names and addresses.  
 

25.3 During the tender opening, the tender opening official(s) will read the salient 
features of the tenders like brief description of t he goods offered, price , special 
discount  if any , delivery period, Earnest Money De posit and any other special 
features of the tenders, as deemed fit by the tender opening official(s 

 

 F. SCRUTINY AND EVALUATION OF TENDERS  
 

26. Basic Principle  
 

26.1 Tenders will be evaluated on the basis of the terms & conditions already 
incorporated in the TE document, based on which tenders have been received and 
the terms, conditions etc. mentioned by the tenderers in their tenders. No new 
condition will be brought in while scrutinizing and  evaluating the tenders.  

 

27. Preliminary Scrutiny of Tenders  
 

 
27.1 The tenders will be scrutinized to determine whether they are complete and meet 

the essential and important requirements, condition s etc. as prescribed in the TE 
document. The tenders, which do not the meet the basic requirements, are liable to 
be treated as non – responsive and will be summarily ignored.  
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27.2 The following are some of the important aspects, for which a tender shall be 
declared unresponsive and ignored:-  
(i) Tender form as per Section X (signed and stamped) not enclosed 
(ii) Tender is unsigned.  
(iii) Tender validity is shorter than the required period.  
(iv) Required EMD (Amount, validity etc.)/ exemption  documents have not been 

provided.  
(v) Tenderer has quoted for goods manufactured by other manufacturer(s) 

without the required Manufacturer’s Authorisation Fo rm as per Section XIV.  
(vi) Tenderer has not agreed to give the required performance security.  
(vii) Goods offered are not meeting the tender enquiry specification.  
(viii) Tenderer has not agreed to other essential condition(s) specially incorporated 

in the tender enquiry like terms of payment, liquid ated damages clause, 
warranty clause, dispute resolution mechanism appli cable law.  

(ix) Poor/ unsatisfactory past performance. 
(x) Tenderers who stand deregistered/banned/blackli sted by any Govt. 

Authorities and if the indicated affidavit related to non-blacklisting is not 
submitted.  

(xi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1. 
(xii) Tenderer has not quoted for the entire quanti ty as specified in the List of 

Requirements in the quoted schedule. 
 

28. Minor Infirmity/Irregularity/Non-Conformity  
 

28.1 If during the preliminary examination, the pur chaser find any minor informality 
and/or irregularity and/or non-conformity in a tend er, the purchaser may waive 
the same provided it does not constitute any materi al deviation and financial 
impact and, also, does not prejudice or affect the ranking order of the tenderers. 
Wherever necessary, the purchaser will convey its observation on such ‘minor’ 
issues to the tenderer by registered/speed post etc. asking the tenderer to respond 
by a specified date. If the tenderer does not reply by the specified date or gives 
evasive reply without clarifying the point at issue  in clear terms, that tender will be 
liable to be ignored.  

 

29 Discrepancies in Prices  
 

29.1 If, in the price structure quoted by a tenderer, there is discrepancy between the unit 
price and the total price (which is obtained by mul tiplying the unit price by the 
quantity), the unit price shall prevail and the tot al price corrected accordingly, 
unless the purchaser feels that the tenderer has made a mistake in placing the 
decimal point in the unit price, in which case the total price as quoted shall prevail 
over the unit price and the unit price corrected accordingly.  

 

29.2 If there is an error in a total price, which has been worked out through addition 
and/or subtraction of subtotals, the subtotals shal l prevail and the total corrected; 
and  

 

29.3 If there is a discrepancy between the amount expressed in words and figures, the 
amount in words shall prevail, subject to sub clause 29.1 and 29.2 above.  
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29.4 If, as per the judgement of the purchaser, there is any such arithmetical discrepancy 
in a tender, the same will be suitably conveyed to the tenderer by registered / 
speed post. If the tenderer does not agree to the observation of the purchaser, the 
tender is liable to be ignored.  

 
30. Discrepancy between original and copies of Tend er   
 

30.1 In case any discrepancy is observed between the text etc. of the original copy and 
that in the other copies of the same tender set, the text etc. of the original copy shall 
prevail. Here also, the purchaser will convey its o bservation suitably to the 
tenderer by register / speed post and, if the tende rer does not accept the 
purchaser’s observation, that tender will be liable  to be ignored.  

 

31. Qualification Criteria  
 

31.1 Tenders of the tenderers, who do not meet the required Qualification Criteria 
prescribed in Section IX, will be treated as non - responsive and will not be 
considered further.  

 

32. Conversion of tender currencies to Indian Rupee s  
 

32.1 In case the TE document permits the tenderers to quote their prices in different 
currencies, all such quoted prices of the responsive tenderers will be converted to a 
single currency viz., Indian Rupees for the purpose of equitable comparison and 
evaluation, as per the B.C. selling exchange rates established by the State bank of 
India /Reserve Bank of India for similar transactio ns, as on the date of ‘Price 
Tender’ opening.  

 

33. Schedule-wise Evaluation  
 

33.1 In case the List of Requirements contains more than one schedule, the responsive 
tenders will be evaluated and compared separately for each schedule. The tender 
for a schedule will not be considered if the comple te requirements prescribed in 
that schedule are not included in the tender. Howev er, as already mentioned in GIT 
sub clause 13.2, the tenderers have the option to quote for any one or more 
schedules and offer discounts for combined schedules. Such discounts wherever 
applicable will be taken into account to determine the lowest evaluated cost for the 
purchaser in deciding the successful tenderer for each schedule, subject to 
tenderer(s) being responsive.  

34. Comparison of Tenders  
 

 Unless mentioned otherwise in Section – III – Special Instructions to Tenderers 
 and Section – VI – List of Requirements, the comparison of the responsive tenders 
 shall be carried out on Free delivery to consignees place basis inclusive of all 
 duties, taxes, freight and incidental charges.  ( DDP i.e Delivery Duty Paid up to 
 consignee’s place ) 
 

35. Additional Factors and Parameters for Evaluatio n and Ranking of Responsive 
Tenders 

35.1 Further to GIT Clause 34 above, the purchaser’s evaluation of a tender will include 
and take into account the following:  

i) In the case of goods manufactured in India or goods of foreign origin already 
located in India, sales tax & other similar taxes and excise duty & other similar 
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duties, Customs Duties, Service Tax, Works Contract Tax etc which will be 
contractually payable (to the tenderer), on the goods if a contract is awarded on 
the tenderer; and  

ii) in the case of goods of foreign origin offered from abroad, customs duty and 
other similar import duties/taxes, which will be co ntractually payable (to the 
tenderer) on the goods if the contract is awarded on the tenderer.  

35.2 The purchaser’s evaluation of tender will also take into account the additional 
factors, if any, incorporated in SIT in the manner and to the extent indicated 
therein.  

35.3 The Purchaser reserves the right to give the price preference to small-scale sectors 
etc. and purchase preference to central public sector undertakings as per the 
instruction in vogue while evaluating, comparing an d ranking the responsive 
tenders.  

 

36. Tenderer’s capability to perform the contract  
 

36.1 The purchaser, through the above process of tender scrutiny and tender evaluation 
will determine to its satisfaction whether the tend erer, whose tender has been 
determined as the lowest evaluated responsive tender is eligible, qualified and 
capable in all respects to perform the contract satisfactorily. If, there is more than 
one schedule in the List of Requirements, then, such determination will be made 
separately for each schedule.  

 

36.2 The above-mentioned determination will, intera lia, take into account the tenderer’s 
financial, technical and production capabilities fo r satisfying all the requirements of 
the purchaser as incorporated in the TE document. Such determination will be 
based upon scrutiny and examination of all relevant  data and details submitted by 
the tenderer in its tender as well as such other allied information as deemed 
appropriate by the purchaser.  

 
37. Contacting the Purchaser  
 

37.1 From the time of submission of tender to the time of awarding the contract, if a 
tenderer needs to contact the purchaser for any reason relating to this tender 
enquiry and / or its tender, it should do so only i n writing.  

 

37.2 In case a tenderer attempts to influence the purchaser in the purchaser’s decision 
on scrutiny, comparison & evaluation of tenders and  awarding the contract, the 
tender of the tenderer shall be liable for rejection in addition to appropriate 
administrative actions being taken against that tenderer, as deemed fit by the 
purchaser.  

 

G. AWARD OF CONTRACT  
 

38. Purchaser’s Right to accept any tender and to reject any or all tenders  
 

38.1 The purchaser reserves the right to accept in part or in full any tender or reject any 
or more tender(s) without assigning any reason or t o cancel the tendering process 
and reject all tenders at any time prior to award o f contract, without incurring any 
liability, whatsoever to the affected tenderer or t enderers.  
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39. Award Criteria  
 

39.1 Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated 
responsive tenderer decided by the purchaser in terms of GIT Clause 36.  

 

40. Variation of Quantities at the Time of Award/ C urrency of Contract 
 

40.1 At the time of awarding the contract, the purchaser reserves the right to increase or 
decrease the quantity up to twenty five (25) per cent, the quantity of goods and 
services mentioned in the schedule (s) in the “List of Requirements” (rounded of to 
next whole number) without any change in the unit p rice and other terms & 
conditions quoted by the tenderer.  

 

40.2 If the quantity has not been increased at the time of the awarding the contract, the 
purchaser reserves the right to increase by up to twenty five (25) per cent, the 
quantity of goods and services mentioned in the contract (rounded of to next whole 
number) without any change in the unit price and ot her terms & conditions 
mentioned in the contract, during the currency of t he contract. 

 

41. Notification of Award  
 

41.1 Before expiry of the tender validity period, t he purchaser will notify the successful 
tenderer(s) in writing, by registered / speed post or by fax/ telex/cable (to be 
confirmed by registered / speed post) that its tend er for goods & services, which 
have been selected by the purchaser, has been accepted, also briefly indicating 
therein the essential details like description, specification and quantity of the goods 
& services and corresponding prices accepted. The successful tenderer must 
furnish to the purchaser the required performance security within thirty days from 
the date of dispatch of this notification, failing which the EMD will forfeited and 
the award will be cancelled. Relevant details about the performance security have 
been provided under GCC Clause 5 under Section IV.  

 

41.2 The Notification of Award shall constitute the  conclusion of the Contract.  
 

42. Issue of Contract  
 

42.1 Promptly after notification of award, the purc haser will mail the contract form (as 
per Section XVI) duly completed and signed, in dupl icate, to the successful 
tenderer by registered / speed post.  

 

42.2 Within twenty one days from the date of the contract, the successful tenderer shall 
return the original copy of the contract, duly sign ed and dated, to the purchaser by 
registered / speed post. 

 

42.3 The purchaser reserves the right to issue the Notification of Award consignee wise. 
 

43. Non-receipt of Performance Security and Contrac t by the Purchaser  
 

43.1 Failure of the successful tenderer in providing performance security and / or 
returning contract copy duly signed in terms of GIT  clauses 41 and 42 above shall 
make the tenderer liable for forfeiture of its EMD a nd, also, for further actions by 
the purchaser against it as per the clause 24 of GCC – Termination of default. 

   
44. Return of E M D  
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44.1 The earnest money of the successful tenderer and the unsuccessful tenderers will 
be returned to them without any interest, whatsoeve r, in terms of GIT Clause 19.6.  

 

45. Publication of Tender Result  
 

45.1 The name and address of the successful tenderer(s) receiving the contract(s) will be 
mentioned in the notice board/bulletin/web site of the purchaser.  

 
46. Corrupt or Fraudulent Practices  

46.1 It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to 
observe the highest standard of ethics during the procurement and execution of 
such contracts. In pursuance of this policy, the Purchaser: - 

(a) defines, for the purposes of this provision, the terms set forth below  
as follows: 

(ii)  "corrupt practice" means the offering, giving, receiving or soliciting of 
any thing of value to influence the action of a pub lic official in the 
procurement process or in contract execution; and 

(iii)  "fraudulent practice" means a misrepresentation of facts in order to 
influence a procurement process or the execution of a contract to the 
detriment of the Purchaser, and includes collusive practice among 
Tenderers (prior to or after Tender submission) designed to establish 
Tender prices at artificial non-competitive levels and to deprive the 
Purchaser of the benefits of free and open competition; 

(b) will reject a proposal for award if it determines t hat the Tenderer 
recommended for award has engaged in corrupt or fra udulent practices in 
competing for the contract in question; 

 
(c) will declare a firm ineligible, either indefinitely  or for a stated period of time, 

to be awarded a contract by the purchaser if it at any time determines that the 
firm has engaged in corrupt or fraudulent practices  in competing for, or in 
executing the contract. 
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SPECIAL INSTRUCTIONS TO TENDERERS  
(SIT)  

The following Special Instructions to Tenderers wil l apply for this purchase. These special 
instructions will modify/substitute/supplement the corresponding General Instructions 
to Tenderers (GIT) incorporated in Section II. The corresponding GIT clause numbers 
have also been indicated in the text below:  
In case of any conflict between the provision in th e GIT and that in the SIT, the provision 
contained in the SIT shall prevail 
A Preamble 
No Change 
B TE documents 
No Change 
C Preparation of Tenders 
GIT Clause 12 and 14  
 
The Tenderers shall quote only in Indian Rupees and  free delivery of stores to 
consignee’s basis.( DDP i.e Delivery Duty Paid).  I n case of imported stores, the entire 
responsibility for import of goods, clearance of st ores from customs, payment of 
customs duty and delivery of stores to consignee’s place shall be the responsibility of 
the bidder. Before dispatch of stores to consignee’ s place, the stores shall be inspected 
as per GCC clause 8 and the sampling plan specified  in the technical specifications. In 
case of imported goods, the supplier shall after im port of goods arrange for necessary 
storage of goods at his cost .The bidder shall arra nge to provide necessary inspection 
facilities. Only after inspection and independent q uality control laboratory batch 
analysis, the stores shall be dispatched to the con signee’s place.    
 

D Submission of Tenders 
 

GIT Clause 22.1  
 
Tenderers shall ensure that their tenders complete in all respects, are dropped in the 
Tender Box located in the Deputy Director section, Director Block, NEIGRIHMS, 
Mawdiangdiang, Shillong-793018, Meghalaya Tel: 0364-2538032, 2538003, 2538031. 
 
The designation of the nominated officer to receive the bulky tender which cannot be put 
in the tender box is: Deputy Director Section, Director Block, NEIGRIHMS, 
Mawdiangdiang, Shillong-793018, Meghalaya Tel: 0364-2538032, 2538003, 2538031. The 
tenderer may obtain a receipt after submitting the tenders by hand.  
. 
 
E Tender Opening 
 

No Change 
 
F Scrutiny and Evaluation of Tenders 
 

No Change 
 
G Award of Contract 
 

No Change 
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SECTION - IV  
 

GENERAL CONDITIONS OF CONTRACT (GCC)  
 

1. Application  
 

1.1 The General Conditions of Contract incorporated in this section shall be applicable 
for this purchase to the extent the same are not superseded by the Special 
Conditions of Contract prescribed under Section V, List of requirements under 
Section VI and Technical Specification under Section VII of this document.  

 

2. Use of contract documents and information  
 

2.1 The supplier shall not, without the purchaser’s  prior written consent, disclose the 
contract or any provision thereof including any spe cification, drawing, sample or 
any information furnished by or on behalf of the pu rchaser in connection 
therewith, to any person other than the person(s) employed by the supplier in the 
performance of the contract emanating from this TE document. Further, any such 
disclosure to any such employed person shall be made in confidence and only so 
far as necessary for the purposes of such performance for this contract.  

 

2.2 Further, the supplier shall not, without the pu rchaser’s prior written consent, make 
use of any document or information mentioned in GCC  sub-clause 2.1 above except 
for the sole purpose of performing this contract.  

 

2.3 Except the contract issued to the supplier, each and every other document 
mentioned in GCC sub-clause 2.1 above shall remain the property of the purchaser 
and, if advised by the purchaser, all copies of all such documents shall be returned 
to the purchaser on completion of the supplier’s pe rformance and obligations 
under this contract.  

 

3. Patent Rights  
 

3.1 The supplier shall, at all times, indemnify and  keep indemnified the purchaser, free 
of cost, against all claims which may arise in respect of goods & services to be 
provided by the supplier under the contract for inf ringement of any intellectual 
property rights or any other right protected by pat ent, registration of designs or 
trademarks. In the event of any such claim in respect of alleged breach of patent, 
registered designs, trade marks etc. being made against the purchaser, the 
purchaser shall notify the supplier of the same and  the supplier shall, at his own 
expenses take care of the same for settlement without any liability to the purchaser.  

 

4. Country of Origin  
 

4.1 All goods and services to be supplied and provided for the contract shall have the 
origin in India or in the countries with which the Government of India has trade 
relations.  

 

4.2 The word “origin” incorporated in this clause m eans the place from where the 
goods are  mined, cultivated, grown, manufactured, produced or processed or from 
where the services are arranged. 

 

4.3 The country of origin may be specified in the Price  Schedule 
 
 

5. Performance Security  
 



 24 

5.1 Within twenty one (21) days from date of the issue of notification of award by the 
purchaser, the supplier, shall furnish performance security to the purchaser for an 
amount equal to ten percent (10%) of the total value of the contract, valid up to 
sixty days after the date of completion of all cont ractual obligations by the supplier, 
including the warranty obligations. 

 
.2 The Performance security shall be denominated in Indian Rupees or in the currency 

of the contract as detailed below:  
 

a) It shall be in any one of the forms namely Account Payee Demand Draft or Fixed 
Deposit Receipt drawn from any Scheduled commercial  bank in India or Bank 
Guarantee issued by a Scheduled commercial bank in India, in the prescribed form 
as provided in section XV of this document in favou r of the purchaser. In the case 
of Bank Guarantee furnished from banks outside Indi a (i.e. foreign Banks), it 
should be authenticated and countersigned by any Scheduled bank in India .The 
validity of the Fixed Deposit receipt or Bank Guara ntee will be for a period up to 2 
months beyond Warranty Period. 

 

5.3 In the event of any loss due to supplier ‘s failure to fulfil its obligations in terms of 
the contract , the amount of the performance security shall be payable to the 
purchaser to compensate the purchaser for the same.  

 
4 In the event of any amendment issued to the contract, the supplier shall, within 

twenty-one (21) days of issue of the amendment, furnish the corresponding 
amendment to the Performance Security (as necessary), rendering the same valid in 
all respects in terms of the contract, as amended.  

 
 

5.6 Subject to GCC sub – clause 5.3 above, the purchaser will release the Performance 
Security without any interest to the supplier on co mpletion of the supplier’s all 
contractual obligations including the warranty obli gations. 

 

6. Technical Specifications and Standards  
 

6.1 The Goods & Services to be provided by the supplier under this contract shall 
conform to the technical specifications and quality  control parameters mentioned in 
`Technical Specification’ and ‘Quality Control Requ irements’ under Sections VII 
and VIII of this document.  

 
7. Packing and Marking  
 

7.1 The packing for the goods to be provided by the supplier should be strong and 
durable enough to withstand, without limitation, th e entire journey during transit 
including transhipment (if any), rough handling, op en storage etc. without any 
damage, deterioration etc. As and if necessary, the size, weights and volumes of the 
packing cases shall also take into consideration, the remoteness of the final 
destination of the goods and availability or otherw ise of transport and handling 
facilities at all points during transit up to final  destination as per the contract.  

 
7.2 The quality of packing, the manner of marking w ithin & outside the packages and 

provision of accompanying documentation shall stric tly comply with the 
requirements as provided in Technical Specifications and Quality Control 
Requirements under Sections VII . In case the packing requirements are amended 
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due to issue of any amendment to the contract, the same shall also be taken care of 
by the supplier accordingly.  

 

7.3 Packing instructions:  
 

Unless otherwise mentioned in the Technical Specification and Quality Control 
Requirements under Sections VII , the supplier shall make separate packages for 
each consignee (in case there is more than one consignee mentioned in the contract) 
and mark each package on three sides with the following with indelible paint of 
proper quality:  
 a. contract number and date  
 b. brief description of goods including quantity  
 c. packing list reference number  
 d. country of origin of goods  
 e. consignee’s name and full address and  
 f. supplier’s name and address  

 

8. Inspection, Testing and Quality Control  
 

8.1 The purchaser and/or its nominated representati ve(s) will, without any extra cost 
to the purchaser, inspect and/or test the ordered g oods and the related services to 
confirm their conformity to the contract specificat ions and other quality control 
details incorporated in the contract. The purchaser shall inform the supplier in 
advance, in writing, the purchaser’s programme for such inspection and, also the 
identity of the officials to be deputed for this pu rpose.  

 

8.2 The Technical Specification and Quality Control and Sampling Requirements 
incorporated in the contract shall specify what ins pections and tests are to be 
carried out and, also, where and how they are to be conducted. If such inspections 
and tests are conducted in the premises of the supplier or its subcontractor(s), all 
reasonable facilities and assistance, including access to relevant drawings, design 
details and production data, shall be furnished by the supplier to the purchaser’s 
inspector at no charge to the purchaser.  

 
8.3 If during such inspections and tests the contracted goods fail to conform to the 

required specifications and standards, the purchaser’s inspector may reject them 
and the supplier shall either replace the rejected goods or make all alterations 
necessary to meet the specifications and standards, as required, free of cost to the 
purchaser and resubmit the same to the purchaser’s inspector for conducting the 
inspections and tests again.  

 
8.4 In case the contract stipulates pre-despatch inspection of the ordered goods at 

supplier’s premises, the supplier shall put up the goods for such inspection to the 
purchaser’s inspector well ahead of the contractual delivery period, so that the 
purchaser’s inspector is able to complete the inspection within the contractual 
delivery period.  

8.5 If the supplier tenders the goods to the purchaser’s inspector for inspection at the 
last moment without providing reasonable time to th e inspector for completing the 
inspection within the contractual delivery period, the inspector may carry out the 
inspection and complete the formality beyond the co ntractual delivery period at 
the risk and expense of the supplier. The fact that the goods have been inspected 
after the contractual delivery period will not have  the effect of keeping the contract 
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alive and this will be without any prejudice to the  legal rights and remedies 
available to the purchaser under the terms & condit ions of the contract.  

 
8.6 The purchaser’s/consignee’s contractual right to inspect, test and, if necessary, 

reject the goods after the goods’ arrival at the final destination shall have no 
bearing of the fact that the goods have previously been inspected and cleared by 
purchaser’s inspector during pre-despatch inspection mentioned above.  

 
8.7 Goods accepted by the purchaser/consignee and/or its inspector at initial 

inspection and in final inspection in terms of the contract shall in no way dilute 
purchaser’s/consignee’s right to reject the same later, if found deficient in terms of 
the warranty clause of the contract, as incorporated under GCC Clause 15. 

 

9. Terms of Delivery  
 

9.1 Goods shall be delivered by the supplier in accordance with the terms of delivery 
specified in the contract.  

 

10. Transportation of Goods  
 

10.1 Instructions for transportation of imported go ods offered from abroad:  
Unless otherwise mentioned in SCC, the supplier shall follow the instructions 
mentioned below:  
 

In case of FOB/FAS contracts, shipping arrangements shall be made by the 
Shipping Co-ordination and Chartering Division/Ship ping Co-ordination and 
Officer, Ministry of Surface Transport, New Delhi, I ndia. Notice about the 
readiness of Cargo for shipment shall be given by the supplier from time to time at 
least six weeks in advance for finalising the shipping arrangement, through 
Fax/Telex and courier, to the Chief Controller of C hartering, Shipping Co-
ordination Officer, Ministry of Surface Transport, G overnment of India, New Delhi. 
Within three weeks of receipt of the advance notice, as above, the said Chief 
Controller of Chartering, Shipping Coordination Off icer will advise the supplier, 
through Fax/Telex and courier when and on board wha t vessels, these goods or 
such part thereof are to be delivered.  
 
If the advice for shipping arrangement is not furni shed to the supplier within three 
weeks as aforesaid or if the vessel arranged is scheduled to arrive at the specified 
port of loading later than fifteen days of the date  of readiness of cargo, as aforesaid, 
the supplier may arrange for such transport on alte rnative carriers with the prior 
written consent of the purchaser.  
 

Where the supplier is required under the contract t o deliver the goods on FOB/FAS 
basis and to arrange on behalf and at the expense of the purchaser for ocean 
transportation on Indian flag vessels or vessels of conference lines in which India is 
a member country, the supplier may arrange for such transportation on alternate 
carriers if the specified Indian flag vessels or conference vessels are not available to 
transport the goods within the time period(s) speci fied in the contract, with the 
prior written consent of the purchaser.  
 

Should the goods or any part thereof be not delivered on the nominated vessel 
(except in case where prior written consent of the purchaser was obtained), the 
supplier will be liable for all payments and expens es that the purchaser may incur 
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or be put to, by reason of such non-delivery includ ing dead and extra freight, 
demurrage of vessels and any other charges, whatsoever incurred by the purchaser.  
 

The supplier shall not arrange part-shipments and/o r transhipment without the 
express/prior written consent of the purchaser. Whe re the supplier is required 
under the contract to deliver the goods under CIF/C IP terms, the shipment shall be 
made by Indian flag vessel or by vessels belonging to the conference lines in which 
India is a member country through India’s forwardin g agents/coordinators. In case 
the forwarding agent/coordinators are unable to pro vide timely adequate space in 
Indian flag vessel or by vessels belonging to the conference lines, the supplier shall 
arrange shipment through any available vessel to adhere to the delivery schedule 
given in the contract. 
 

In case of airlifting of imported goods offered fro m abroad, the same will be done 
only through the National Carrier i.e. Air India wh erever applicable.  
 

10.2 Instructions for transportation of domestic go ods including goods already 
imported by the supplier under its own arrangement:   

 

In case no instruction is provided in this regard i n the SCC, the supplier will 
arrange transportation of the ordered goods as per its own procedure.  
 

10.3 In the case of FOB/FCA contract, the date of issue of the Bill of Lading/Air Way 
Bill shall be considered the date of delivery.  

 
11. Insurance: 
  

11.1 Unless otherwise instructed in the SCC, the supplier shall make arrangements for 
insuring the goods against loss or damage incidental to manufacture or acquisition, 
transportation, storage and delivery in the followi ng manner:  

 

i)  Wherever necessary, the goods supplied under the contract shall be fully 
insured in a freely convertible currency in the man ner specified in the 
contract. If considered necessary, the insurance may be done for coverage on 
“all risks” basis including war risks and strike cl auses. The amount to be 
covered under insurance should be sufficient to take care of the overall 
expenditure, which may be incurred due to any such damage, loss etc.  

 

ii) where delivery of imported goods offered from a broad is required by the 
purchaser on CIF/CIP basis, the supplier shall arra nge for insurance for an 
amount equal to one hundred and ten percent of the CIF or CIP value of the 
goods from “warehouse to warehouse” (final destinat ion) on “all risks” basis 
including war risks and strikes and pay for the ins urance, making the 
purchaser as the beneficiary.  

 

iii) Where delivery is on FOB/FAS basis, marine/air  insurance shall be the 
responsibility of the purchaser.  

 
iv) in case of supply of domestic goods on Delivery  Duty Paid (DDP) basis, the 

supplier shall be responsible till the entire store s contracted for arrive in 
good condition at destination. The transit risk in this respect shall be covered 
by the Supplier by getting the stores duly insured.  The insurance cover shall 
be obtained by the Supplier in its own name and not  in the name of the 
Purchaser or its Consignee.  
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12. Spare parts  
 

12.1 If specified in the List of Requirements and in the resultant contract, the supplier 
shall supply/provide any or all of the following ma terials, information etc. 
pertaining to spare parts manufactured and/or suppl ied by the supplier:  

 

a) The spare parts as selected by the purchaser to be purchased from the 
supplier, subject to the condition that such purcha se of the spare parts shall 
not relieve the supplier of any contractual obligat ion including warranty 
obligations; and  

 

b) In case the production of the spare parts is discontinued:  
 

i) Sufficient advance notice to the purchaser before such discontinuation 
to provide adequate time to the purchaser to purchase the required 
spare parts etc., and  

 

ii) Immediately following such discontinuation, pro viding the 
purchaser, free of cost, the designs, drawings, layouts and 
specifications of the spare parts, as and if requested by the purchaser.  

 
12.2 Supplier shall carry sufficient inventories to  assure ex-stock supply of consumable 

spares for the goods so that the same are supplied to the purchaser promptly on 
receipt of order from the purchaser.  

 

13. Incidental services  
 

13.1 Subject to the stipulation, if any, in the SCC (Section – V), List of Requirements 
(Section – VI) and the Technical Specification (Section – VII), the supplier shall be 
required to perform the following services.  

 
 

i) Installation & commissioning, Supervision and Demon stration of the 
goods. 

ii)  Providing required jigs and tools for assembly, min or civil works 
required for completion of the installation. 

iii)  Training of Consignee’s staff, operators etc. for operating and 
maintaining the goods.  

 

iv) Supplying required number of operation & mainte nance manual for 
the goods  

 

14. Distribution of Dispatch Documents for Clearanc e/Receipt of Goods  
 

The supplier shall send all the relevant despatch documents well in time to the 
purchaser to enable the purchaser clear or receive (as the case may be) the goods in 
terms of the contract.  
 

Unless otherwise specified in the SCC, the usual documents involved and the drill 
to be followed in general for this purpose are as follows.  
 

A)  For Domestic Goods, including goods already imp orted by the supplier 
under its own arrangement  
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Within 24 hours of despatch, the supplier shall not ify the purchaser, consignee, and 
others concerned if mentioned in the contract, the complete details of despatch and 
also supply the following documents to them by regi stered post / speed post (or as 
instructed in the contract):   
  

(i) Four copies of supplier’s invoice showing contract number, goods 
description, quantity, unit price and total amount;  

(ii)  Consignee Receipt Certificate as per Section XVII in original issued by 
the authorized representative of the consignee; 

(iii)  Two copies of packing list identifying contents of each package; 
(iv)  Inspection certificate issued by the nominated Inspection agency, if any. 
(v) Certificate of origin; 
(vi)  Insurance Certificate; & 
(vii)  Manufacturer’s/Supplier’s warranty certificate & In- house inspection 

certificate. 
 
B) For goods imported from abroad 
 

Within 24 hours of despatch, the supplier shall not ify the purchaser, consignee, and 
others concerned if mentioned in the contract, the complete details of despatch and 
also supply the following documents to them by regi stered post / speed post (or as 
instructed in the contract):   

 

(i) Four copies of supplier’s invoice showing contract number, goods 
description, quantity, unit price and total amount;  

(ii)  Original and four copies of the negotiable clean, on-board Bill of 
Lading/Airway bill, marked freight pre paid and fou r copies of non-
negotiable Bill of Lading/Airway bill; 

(iii)  Four Copies of packing list identifying contents of  each package; 
(iv)  Insurance Certificate; 
(v) Manufacturer’s/Supplier’s warranty certificate; 
(vi)  Inspection certificate issued by the nominated inspection agency, if 

applicable as per contract; 
(vii)  Manufacturer’s own factory inspection report; 
(viii)  Certificate of origin 
(ix) Port of Loading; 
(x) Port of Discharge and 
(xi) Expected date of arrival.  
 

15. Warranty  
 

15.1 The supplier warrants comprehensively that the goods supplied under the contract 
is new, unused and incorporate all recent improveme nts in design and materials 
unless prescribed otherwise by the purchaser in the contract. The supplier further 
warrants that the goods supplied under the contract  shall have no defect arising 
from design, materials (except when the design adopted and / or the material used are as 
per the purchaser’s specifications) or workmanship or from any act or omission of the  
supplier, that may develop under normal use of the supplied goods under the 
conditions prevailing in India.  

 



 30 

15.2 This warranty shall remain valid for 24 months  after the goods or any portion 
thereof as the case may be, have been delivered to the final destination and and 
accepted by the purchaser in terms of the contract, unless specified otherwise in the 
SCC.  

 

15.3 In case of any claim arising out of this warranty, the purchaser/consignee shall 
promptly notify the same in writing to the supplier .  

 

15.4.1 Upon receipt of such notice, the supplier shall, wi th all reasonable speed (or within 
the period, if specified in the SCC) repair or repl ace the defective goods or parts 
thereof, free of cost, at the ultimate destination. The supplier shall take over the 
replaced parts/goods after providing their replacem ents and no claim, whatsoever 
shall lie on the purchaser for such replaced parts/ goods thereafter. 

15.4.2 In the event of any rectification of a defect or replacement of any defective goods              
during the warranty period, the warranty for the re ctified/replaced goods shall be 
extended to a further period of twenty four (24) mo nths from the date such 
rectified / replaced to the satisfaction of the pur chaser.  

15.5.1 If the supplier, having been notified, fails to rec tify/replace the defect(s) within a 
reasonable period  ( or  within the period , if spe cified in the SCC), the purchaser 
may proceed to take such remedial action(s) as deemed fit by the purchaser, at the 
risk and expense of the supplier and without prejud ice to other contractual rights 
and remedies, which the purchaser may have against the supplier.  

15.5.2 All Stores, should confirm to the standard required  I.P. (denotes Indian 
Pharmacopoeia), B.P. (denotes British Pharmacopoeia), INF denotes (Indian 
national Formulary). The stores should also comply with the standards required 
under rule 124 of the Stores Act 1945. Minimum content of active ingredients 
should not be less than the labelled amount at the time of delivery of stores. The 
prices quoted by the tendered shall not, if any case, exceed the controlled price, if 
any, fixed by the Govt. at the time of the supply o f the articles to the Institute. If the 
price quoted is found to be in excess of the controlled price, permissible under the 
Hoarding and Profiteering Prevention Ordinance. 194 3, as amended from time to 
time, the bidder will specifically mention this fac t in his bid along with reasons for 
having quoted such higher price. This discretion wi ll be exercised without 
prejudice to any other action that may be taken against the tendered. 

15.5.3 In case of Stores with life: 
a. Stock should be supplied to this Institute from the latest batch and such a stock 
should have a minimum life period of two years, dep ending upon the normal 
potency prescribed thereof. 
b. In the event of such stores not being utilized within their life period, the tenderer 
should undertake to replace the unexpended stock by fresh stock without any extra 
cost. 
c. Tendered should clearly mention the commercial/b rand name of the stores, etc., 
offered by them in their tender. The composition of  the formulations, wherever 
possible, should be furnished. 
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16. Assignment  
 

16.1 The Supplier shall not assign, either in whole or in part, its contractual duties, 
responsibilities and obligations to perform the con tract, except with the Purchaser’s 
prior written permission. 

 

17. Sub Contracts  
 

17.1 The Supplier shall notify the Purchaser in wri ting of all sub contracts awarded 
under the contract if not already specified in its tender. Such notification, in its 
original tender or later, shall not relieve the Sup plier from any of its liability or 
obligation under the terms and conditions of the co ntract.  

 

17.2 Sub contract shall be only for bought out items and sub-assemblies. 
  
17.3 Sub contracts shall also comply with the provisions of GCC Clause 4 (“Country of 

Origin”).  
 

18. Modification of contract  
18.1 If necessary, the purchaser may, by a written order given to the supplier at any 

time during the currency of the contract, amend the  contract by making alterations  
and modifications within the general scope of contr act in any one or more of the 
following:  

 
a) Specifications, drawings, designs etc. where goods to be supplied under 

the contract are to be specially manufactured for the purchaser,  
 

b) mode of packing,  
 

c) incidental services to be provided by the suppli er  
 

d) mode of despatch,  
 

e) place of delivery,  and 
 

f) any other area(s) of the contract, as felt necessary by the purchaser 
depending on the merits of the case.  

 

18.2 In the event of any such modification/alterati on causing increase or decrease in the 
cost of goods and services to be supplied and provided, or in the time required by 
the supplier to perform any obligation under the co ntract, an equitable adjustment 
shall be made in the contract price and/or contract  delivery schedule, as the case 
may be, and the contract amended accordingly. If the supplier doesn’t agree to the 
adjustment made by the purchaser, the supplier shall convey its views to the 
purchaser within twenty-one days from the date of t he supplier’s receipt of the 
purchaser’s amendment / modification of the contrac t.  

 

 
19. Prices  
 
19.1 Prices to be charged by the supplier for supply of goods and provision of services 

in terms of the contract shall not vary from the co rresponding prices quoted by the 
supplier in its tender and incorporated in the cont ract except for any price 
adjustment authorised in the SCC.  

 

20. Taxes and Duties  
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20.1 Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred 
until delivery of the contracted goods to the purch aser.  

 
20.2 Further instruction, if any, shall be as provided i n the SCC.  
 
21. Terms and Mode of Payment  
21.1  The detailed terms and mode of payment shall be as provided in the SCC.  
 
21.2  Unless specified otherwise in the SCC, the following general conditions will apply for 

payment to the supplier.  
 
21.3      The payment shall be made in Indian rupees.  
21.4 The supplier shall send its claim for payment in writing, when contractually due, 

along with relevant documents etc., duly signed wit h date, to respective 
consignees.  

 

21.5 While claiming payment, the supplier is also to certify in the bill that the payment 
being claimed is strictly in terms of the contract and all the obligations on the part 
of the supplier for claiming that payment has been fulfilled as required under the 
contract.  

   
21.6  The important documents, which the supplier i s to furnish while claiming 

payment, are:-  
 

i) Original invoice  
ii)  Bill of lading/Airway Bill/ Rail Receipt or any oth er dispatch document 

issued by a government agency (like postal department) or any other agency 
authorised by the concerned Ministry/ Department.  

iii)  Packing list identifying contents of each package; 
iv) Manufacturer’s/Supplier’s warranty certificate; 
v) Inspection certificate issued by the nominated inspection agency, if 

applicable as per contract; 
vi) Manufacturer’s own factory inspection test certifica te. 
vii)  Certificate of country of origin of the goods.  
viii)  Port of Loading and Port of Discharge as applicable.  
ix) Consignee’s receipt certificate confirming receipt and acceptance of goods  
x) Any other document specified.  
 

21.7 Payment shall be made subject to recoveries, if any, by way of liquidated damages 
or any other charges/recoveries as per terms & conditions of contract. 

 
 
21.8 The supplier shall not claim any interest on payments under the contract. 
 
21.9 Where there is a statutory requirement for tax deduction at source, such deduction 

towards income tax and other tax as applicable will  be made from the bills payable 
to the Supplier at rates as notified from time to t ime. 

 
 

 

21.10 While claiming reimbursement of duties, taxes etc. (like sales tax, excise duty, 
custom duty) from the purchaser, as and if permitte d under the contract, the 
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supplier shall also certify that, in case it gets any refund out of such taxes and 
duties from the concerned authorities at a later date, it (the supplier) shall refund to 
the purchaser forthwith.  

 

21.11 In case where the supplier is not in a position to submit its bill for the balance 
payment for want of receipted copies of Inspection Note from the consignee and 
the consignee has not complained about the non-receipt, shortage, or defects in the 
supplies made, balance amount will be paid by the paying authority without 
consignee’s receipt certificate after three months from the date of the preceding 
part payment for the goods in question, subject to the following conditions:  

 

(a) The supplier will make good any defect or defic iency that the consignee 
(s) may report within six months from the date of d espatch of goods.  

 

(b) Delay in supplies, if any, has been regularized.  
 

(c) The contract price where it is subject to variation has been finalized.  
 

(d) The supplier furnishes the following undertakin gs:  
“I/We, __________________ certify that I/We have not received back the 
Inspection Note duly receipted by the consignee or any communication from the 
purchaser or the consignee about non-receipt, shortage or defects in the goods 
supplied. I/We ______ agree to make good any defect or deficiency that the 
consignee may report within three months from the d ate of receipt of this balance 
payment.  
 

22. Delay in the supplier’s performance  
 

22.1 The supplier shall deliver of the goods and perform the services under the contract 
within the time schedule specified by the purchaser  in the List of Requirements and 
as incorporated in the contract.  

 

22.2 Subject to the provision under GCC clause 26, any unexcused delay by the supplier 
in maintaining its contractual obligations towards delivery of goods and 
performance of services shall render the supplier liable to any or all of the 
following sanctions:  

 

(i) Imposition of liquidated damages,  
(ii) Forfeiture of its performance security and  
(iii) Termination of the contract for default.  

 

22.3 If at any time during the currency of the cont ract, the supplier encounters 
conditions hindering timely delivery of the goods a nd performance of services, the 
supplier shall promptly inform the purchaser in wri ting about the same and its 
likely duration and make a request to the purchaser  for extension of the delivery 
schedule accordingly. On receiving the supplier’s communication, the purchaser 
shall examine the situation as soon as possible and, at its discretion, may agree to 
extend the delivery schedule, with or without liqui dated damages for completion 
of supplier’s contractual obligations by issuing an  amendment to the contract.  

 

22.4 When the period of delivery is extended due to unexcused delay by the supplier, 
the amendment letter extending the delivery period shall, interalia contain the 
following conditions:  
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 (a) The purchaser shall recover from the supplier, under the provisions of 
the clause 23 of the General Conditions of Contract, liquidated damages on 
the goods and services, which the Supplier has failed to deliver within the 
delivery period stipulated in the contract.  

 

 (b) That no increase in price on account of any ground, whatsoever, 
including any stipulation in the contract for incre ase in price on any other 
ground and, also including statutory increase in or  fresh imposition of 
customs duty, excise duty, CST / VA, Service Tax and Works Contract Tax 
or on account of any other tax or duty which may be  levied in respect of the 
goods and services specified in the contract, which takes place after the date 
of delivery stipulated in the contract shall be adm issible on such of the said 
goods and services as are delivered and performed after the date of the 
delivery stipulated in the contract.  

 

 (c) But nevertheless, the purchaser shall be entitled to the benefit of any 
decrease in price on account of reduction in or remission of customs duty, 
excise duty, CST/ VAT, Service Tax and Works Contract Tax or any other 
duty or tax or levy or on account of any other grou nds, which takes place 
after the expiry of the date of delivery stipulated  in the contract.  

 

22.5 The supplier shall not dispatch the goods after expiry of the delivery period. The 
supplier is required to apply to the purchaser for extension of delivery period and 
obtain the same before despatch. In case the supplier dispatches the goods without 
obtaining an extension, it would be doing so at its  own risk and no claim for 
payment for such supply and / or any other expense related to such supply shall 
lie against the purchaser.  

 

23. Liquidated damages  
 

23.1 Subject to GCC clause 26, if the supplier fails to deliver any or all of the goods or 
fails to perform the services within the time frame (s) incorporated in the contract, 
the purchaser shall, without prejudice to other rig hts and remedies available to the 
purchaser under the contract, deduct from the contr act price, as liquidated 
damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed 
supply of goods and/or services until actual delive ry or performance subject to a 
maximum of 10% of the contract price. Once the maximum is reached purchaser 
may consider termination of the contract as per GCC 24. 

 

During the above-mentioned delayed period of supply  and / or performance, the 
conditions incorporated under GCC sub-clause 22.4 above shall also apply.  

 

24. Termination for default  
 

24.1 The purchaser, without prejudice to any other contractual rights and remedies 
available to it (the purchaser), may, by written no tice of default sent to the supplier, 
terminate the contract in whole or in part, if the supplier fails to deliver any or all of 
the goods or fails to perform any other contractual  obligation(s) within the time 
period specified in the contract, or within any ext ension thereof granted by the 
purchaser pursuant to GCC sub-clauses 22.3 and 22.4. 

 

24.2 In the event of the purchaser terminates the contract in whole or in part, pursuant 
to GCC sub-clause 24.1 above, the purchaser may procure goods and/or services 
similar to those cancelled, with such terms and conditions and in such manner as it 
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deems fit and the supplier shall be liable to the purchaser for the extra expenditure, 
if any, incurred by the purchaser for arranging suc h procurement.  

 

24.3 Unless otherwise instructed by the purchaser, the supplier shall continue to 
perform the contract to the extent not terminated.  

 

25. Termination for insolvency  
 

25.1 If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the 
right to terminate the contract at any time, by serving written notice to the supplier 
without any compensation, whatsoever, to the suppli er, subject to further condition 
that such termination will not prejudice or affect the rights and remedies which 
have accrued and / or will accrue thereafter to the  purchaser.  

 

26. Force Majeure  
  

26.1 Notwithstanding the provisions contained in GC C clauses 22, 23 and 24, the 
supplier shall not be liable for imposition of any such sanction so long the delay 
and/or failure of the supplier in fulfilling its ob ligations under the contract is the 
result of an event of Force Majeure.  

 

26.2 For purposes of this clause, Force Majeure means an event beyond the control of 
the supplier and not involving the supplier’s fault  or negligence and which is not 
foreseeable and not brought about at the instance of , the party claiming to be 
affected by such event and which has caused the non – performance or delay in 
performance. Such events may include, but are not restricted to, acts of the 
purchaser either in its sovereign or contractual capacity, wars or revolutions, 
hostility, acts of public enemy, civil commotion, s abotage, fires, floods, explosions, 
epidemics, quarantine restrictions, strikes excludi ng by its employees , lockouts 
excluding  by its management, and freight embargoes.  

 

26.3 If a Force Majeure situation arises, the supplier shall promptly notify the purchaser 
in writing of such conditions and the cause thereof  within twenty one days of 
occurrence of such event. Unless otherwise directed by the purchaser in writing, 
the supplier shall continue to perform its obligati ons under the contract as far as 
reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the Force Majeure event.  

 

26.4 If the performance in whole or in part or any obligation under this contract is 
prevented or delayed by any reason of Force Majeure for a period exceeding sixty 
days, either party may at its option terminate the contract without any financial 
repercussion on either side. 

 

26.5 In case due to a Force Majeure event the purchaser is unable to fulfil its contractual 
commitment and responsibility, the purchaser will n otify the supplier accordingly 
and subsequent actions taken on similar lines described in above sub-paragraphs.  

 

27. Termination for convenience  
 

27.1 The purchaser reserves the right to terminate the contract, in whole or in part for its 
(purchaser’s) convenience, by serving written notice on the supplier at any time 
during the currency of the contract. The notice shall specify that the termination is 
for the convenience of the purchaser. The notice shall also indicate interalia, the 
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extent to which the supplier’s performance under th e contract is terminated, and 
the date with effect from which such termination wi ll become effective.  

 

27.2 The goods and services which are complete and ready in terms of the contract for 
delivery and performance within thirty days after t he supplier’s receipt of the 
notice of termination shall be accepted by the purchaser following the contract 
terms, conditions and prices. For the remaining goods and services, the purchaser 
may decide:  

 

a) to get any portion of the balance completed and delivered at the contract 
terms, conditions and prices; and / or  

 

b) to cancel the remaining portion of the goods and services and compensate 
the supplier by paying an agreed amount for the cost incurred by the 
supplier towards the remaining portion of the goods  and services.  

 
 
28. Governing language  
 

28.1 The contract shall be written in English language following the provision as 
contained in GIT clause 4. All correspondence and other documents pertaining to 
the contract, which the parties exchange, shall also be written accordingly in that 
language.  

 

29. Notices  
 

 
29.1 Notice, if any, relating to the contract given by one party to the other, shall be sent 

in writing or by cable or telex or facsimile and co nfirmed in writing. The procedure 
will also provide the sender of the notice, the pro of of receipt of the notice by the 
receiver. The addresses of the parties for exchanging such notices will be the 
addresses as incorporated in the contract. 

 

29.2 The effective date of a notice shall be either the date when delivered to the recipient 
or the effective date specifically mentioned in the  notice, whichever is later.  

 

30. Resolution of disputes  
 

30.1 If dispute or difference of any kind shall ari se between the purchaser and the 
supplier in connection with or relating to the cont ract, the parties shall make every 
effort to resolve the same amicably by mutual consultations.  

 

30.2 If the parties fail to resolve their dispute or difference by such mutual consultation 
within twenty-one days of its occurrence, then, unl ess otherwise provided in the 
SCC, either the purchaser or the supplier may give notice to the other party of its 
intention to commence arbitration, as hereinafter p rovided the applicable 
arbitration procedure will be as per the Arbitratio n and Conciliation Act, 1996 of 
India. In the case of a dispute or difference arising between the Purchaser/ 
Consignee and a domestic Supplier relating to any matter arising out of or 
connected with the contract, such dispute or differ ence shall be referred to the sole 
arbitration of Director, NEIGRIHMS, Shillong The awa rd of the arbitrator shall be 
final and binding on the parties to the contract su bject to the provision that the 
Arbitrator shall give reasoned award in case the value of claim in reference exceeds 
Rupees One lakhs (Rs. 1,00,000/-) 
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30.3 Venue of Arbitration: The venue of arbitration  shall be the place from where the 
contract has been issued, i.e., Shillong, India.  

 

31. Applicable Law  
 

The contract shall be governed by and interpreted in accordance with the laws of 
India for the time being in force. 
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      SECTION - V 
 

SPECIAL CONDITIONS OF CONTRACT  
(SCC) 

 
The following Special Conditions of Contract (SCC) will apply for this purchase. 

These Special Conditions of Contracts will modify/s upplement the corresponding 
General Conditions of Contract (GCC). The corresponding GIT clause numbers have also 
been indicated in the text below: 
 
 In case of any conflict between the provision between the provision in the GCC and 
that in the SCC, the provision contained in the SCC shall prevail. 
 
S/No. GCC Clause 

No. 
Topic SCC Provision 

2  10 Transportation of 
Goods  

Clause 10.1 and 10.3 will  not be 
applicable  

3 11 Insurance  Clause 11.1 (ii) and (iii) will not be 
applicable.  

4 14 Distribution of 
Dispatch 

documents 

Clause 14(B) will not be applicable 

6 21.1 Terms and Mode 
of Payment 

The payment of 100% of the price of 
the stores of each consignment will be 
made after receipt of the goods at 
consignee’s premises in good 
condition. The bills are to be 
supported with inspection note issued 
by the inspector and the consignee’s 
receipt certificate on copy no. 1, 2 & 5 
of the inspection note issued by 
inspecting officer. 
2. The paying authority will be 
Director, Director’s Block, 
NEIGRIHMS, Mawdiangdiang, 
Shillong-793018, Meghalaya Tel: 0364-
2538032, 2538003, 2538031. 
3. The bills in quadruplicate enclosing 
all the required documents Stores & 
Procurement Officer, Director’s Block, 
NEIGRIHMS, Mawdiangdiang, 
Shillong-793018, Meghalaya Tel: 0364-
2538032, 2538003, 2538031. 
For payment.   

6. 23.0 Liquidated 
Damage 

At the rate of 0.5% per week of delay, 
subject to maximum of 10%. 
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SECTION - VI  
 

LIST OF REQUIREMENT  
 

1. The goods are required to be delivered to the consignee within 60 days (Free delivery) to the under mentioned consignees ( DDP i.e 
Delivery Duty Paid to consignee’s place basis) .  

2. The quantity-wise details are as under:-                                                    ( Quantity pcs.) 
Schedule 
No.  

Item Quantity 
(In nos.) 

Consignee  1st quarter 2nd 
quarter 

3rd 
quarter 

4rt 
quarter 

I Given below       

II        

III        

IV        
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Section – VII 
Technical Specifications   

 
Note: Tenderer’s attention is drawn to GIT clause 18 and GIT sub-clause 11.1(c). The 
tenderer is to provide the required details, inform ation, confirmations, etc. accordingly 
failing which it’s tender is liable to be ignored.  

PART A: General Technical Specifications  

PHARMACEUTICALS 

 1. Product and Package Specification 

 

1.1 The required packing standard and labeling must mee t the 

requirement of part B- “Item wise detailed specific ation of Stores”. 

1.2 The Goods should conform to standards specified in the following 

compendia: Standard Specifications as specified in the Technical 

Specifications, The standards will the latest edition unless otherwise stated 

by the purchaser or other if applicable. In case the product is not included 

in the specified compendium, the Supplier, upon awa rd of the 

contract, must provide the reference standards and testing protocols o 

allow for quality control testing. 

1.3 Not only the item, but also the packaging and label ing components 

(e.g., closures, and labeling) should also meet specifications suitable 

for distribution, storage and use in a climate simi lar to that prevailing 

in the country of the Purchaser. All packaging must  be properly sealed 

and tamper-proof, and packaging components must meet the latest 

compendium standards and be approved for packaging by the 

manufacturer’s national regulatory authority (RA) 

1.4 All labeling and packaging inserts shall be in the English 

1.5 Goods requiring refrigeration or freezing or those that should not fall 

below a certain minimum temperature for stability m ust specifically 

indicate storage requirements on labels and containers and be shipped 

in special containers to ensure stability in transi t from point of 

shipment to port of entry. 
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1.6 Upon award, the successful Supplier shall, on demand, provide a 

translated version in the language of the bid of th e prescriber’s 

information for any specific goods the Purchaser may request. 

2. Labeling Instructions  

2.1  The label of the primary container for each products shall meet the requirement 

of Part – B and include : 

(a) Deleted 

(b) Deleted 

(c) Deleted 

(d) the applicable standards; 

(e) the Purchaser’s logo and code number and any specific color   coding if 

required; 

(f) content per pack; 

(g) instructions for use; 

(h) special storage requirements; 

(i) batch number  

(j) date of manufacture and date of expiry (in clear language, not code); 

(k) name and address of manufacture 

(l) any additional cautionary statement. 

 

2.2 The outer case or carton should also display the above information. 

 

3. Case Identification  

 

3.1 All cases should prominently indicate the follo wing: 

(a) Purchaser’s line and code numbers; 

(b) the name of the product; 

(c) Deleted 

(d) date of manufacture and expiry (in clear langua ge not code); 

(e) batch number; 

(f) quantity per case; 

(g) special instructions for storage; 

(h) name and address of manufacture; 
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(i) any additional cautionary statements. 

 

3.2  No case should contain products from more than one batch. 

 

4. Unique Identifiers  

 4.1      The Purchaser shall have the right to request the Supplier to imprint a logo, if 

  the quantity so justifies it, on the labels of the containers use for packaging 

  and in certain forms and this will in the Technic al Specifications. The design 

  and detail will be clearly indicated at the time of bidding, and confirmation  

 of the design of such logo shall be provided to the Supplier at the time of   

 contract award. 

 

5. Standards of Quality Control for Supply  

 

5.1 The Successful Supplier will be required to furnish to the purchaser: 

(a) With each consignment, and for each item batch/ lot a certificate of 

compliance to the Part- B quality control test results concerning quantitative 

assay, chemical analysis, sterility, pyrogen content uniformity, and other 

tests, as applicable to the Goods being supplied and the manufacturer’s 

certificate of analysis. 

(b) Assay methodology of any or all tests if requested 

(c) Deleted 

(d) Evidence of basis for expiration dating and oth er stability data 

concerning the commercial final package upon requested 

 

 

 

 

5.2 The Supplier will also be required to provide t he Purchaser with access to its 

manufacturing facilities to inspect the compliance with the specification and quality 

control mechanisms. 
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QUALITY CONTROL AND SAMPLING PLAN  REQUIREMENTS  

 

1.  When the products are ready for the shipment, supplier shall inform 

 NEIGRIHMS, Shillong through an offer slip,  which c ontains at least 

the following details, along with the certificate  of Analysis (COAs) of each 

batch that are being ready for inspection. 

(a) Description of the product 

(b) Batch Number./ Lot Numbers. 

(c) Batch Quantity/ Lot Quantity. 

2.  Personnel carrying out the inspection and sampling  are having the      

 right to verify the batch records or any other doc ument which may 

 bear impact on the product quality of offered batc hes/ to conduct 

 and audit before commencing the inspection and sampling.   

3.  Three sets of sample of required quantity as per the sampling plan 

 will be drawn at random from each batch by the per sonnel deputed 

 by the NEIGRIHMS at the manufacture’s premises. 

4.  One set of sealed sample shall be sent to an independent laboratory 

 that is identified by the NEIGRIHMS to confirm whet her the goods 

 conform to the prescribed specification. One set of sealed sample shall 

 be retained with the manufacturer as counter sample and another set 

 another set shall be retained by NEIGRIHMS. The three sets of 

 samples will be packed, sealed and duly signed by the inspecting 

 personnel with the time and date of sampling.  

5.  Only after receiving the satisfactory reports from  the testing 

 laboratories, manufacturer shall be allowed to dis patch the goods that 

 are confirming the product requirement as per the standards 

 mentioned in the bid document. 

6.  Manufacturer shall arrange the extra products from  each batch to  

 replenish the batch quantity after taking the rand om sampling. The  

 cost of the samples will be borne by the supplier 
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Section – VIII 
Manufacturing and Quality Control Details  

 
 

(Proforma for equipment and quality control employe d by the manufacturer(s) 
 
Tender Reference No. 
Date of opening 
Time 
Name and address of the Tenderer: 
 
Note:  All the following details shall relate to th e manufacturer(s) for the goods quoted 
for. 
 
01 Name of the manufacturer 

a. full postal address 
b. full address of the premises 
c. telegraphic address 
d. telex number 
e. telephone number 
f. fax number 

 
02 Plant and machinery details 
03 Manufacturing process details 
04 Monthly (single shift) production   capacity of goods quoted for 

a. normal 
b. maximum  
 

05 Total annual turn-over (value in Rupees) 
06 Quality control arrangement details 

a. for incoming materials and bought-out components  
b. for process control 
c. for final product evaluation 

07 Test certificate held 
a . type test 
b . BIS/ISO certification 
c . any other 

08 Details of staff 
a. technical 
b skilled 
c unskilled  
 

 
Signature and seal of the Tendere



 45

Section – IX 
Qualification Criteria along with proforma for 

performance statement  
 

The qualification requirements of the bidder are: 

The Bidder should submit documentary evidence on it s qualification to perform 

the contract if its bid is accepted as detailed below:- 

(i)     that, in case of a bidder offering to supply goods under the contract which the 

bidder manufactures or otherwise produces (using in gredients supplied by 

primary manufacturers) that the Bidder:- 

(a)  is incorporated in the country of manufacture of the goods; 

(b)  has been licensed by the regulatory authority in the country of the 

manufacture to supply the goods covered in the invi tation for tender. 

      c)   The  indegenous manufacurerer   must possess Good Manufacturing 

Practices (GMP) certificate complying to the revised Schedule ‘M’ of 

Drugs and Cosmetics Act 1940 , for  the manufacturing facility which 

should be valid on the date of tender opening . While the foreign 

manufacurerer must possess a satisfactory GMP certicate in line with 

WHO certification in the country of manufacture of the goods for the 

factory where the goods are manufacturered and are being offered for 

supply or has been certified by the competent authority of a member 

country of Pharmaceuticals Inspection Convention (PIC) or has WHO 

PQS certification  

d) In case of imported products, a bidder along wit h the bid must submit a 

copy of the registration certificate with National Regulatory Authority of 

India (Central Drugs Standard Control Organisation i.e CDSCO) of the 

goods for use in India. The information about the r equirement for 

registration can be obtained from the Website www.c dsco.nic.in  

(e)  Has manufactured and marketed the specific goods covered by the bidding 

document, for at least two (2) years, and for the similar goods for at least (3) 

years (in support of this, data on past performance should be submitted as 

Performa ‘A’ given in section (IX) 

The bidder will submit the following additional inf ormation:- 
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List of Health Sector Goods being manufactured by the Bidder with product 

licence number and date: and 

(f)  Has the necessary capability to meet with the standards and quality control 

assurance for supplies as detailed in paragraph no. 5 of general technical 

specification: 

(g)  Provides the evidence that if has the financial, technical and production 

capability necessary to perform the contract as under : 

 
-   that it has successfully completed at least two similar contracts within last five years ( 

preceding two months before the date of tender opening)  for supply of goods as specified 

in the schedule of requirement.  

- that it has achieved an annual production rate of  at least equivalent 1.25 times of the 

quantities specified for each schedule offered in any one of the last five years preceding 

two months before tender opening date. 

 

(ii) when offering their bid for more than one sche dule, the bidder or the manufacturer 

whose product is offered by the bidder must provide  evidence that it meets or exceeds the 

sum of all the individual requirements for the sche dules as per para (g) above.  

In case the bidder or the manufacturer whose product is offered by the bidder fails to fully 

meet any of these criteria, it will be qualified on ly for those schedules for which the bidder 

meets the above requirement. 

 

(iii) that, in case of a bidder offering to supply Goods under the Contract that the 

Bidder does not manufacturer or otherwise produce, the Bidder has been duly authorized 

by a manufacturer of the Goods that meets the above criteria, to supply the Goods in the 

Purchaser’s country, as per authorization form give n in Section XIV. They shall also 

submit the list of major supply order completed wit hin last five years as per performa ‘A’ 

given in this section.      

iv) The bidder shall also furnish the following doc uments along with its  bid; 

(a) a copy of its manufacture license and a statement of  installed manufacturing 

capacity; 

(b) copies of its audited financial statements for the past three fiscal years; 
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(c) a copy of achieved annual production rate certified  by a chartered accountant/ 

internal auditor.  

(d) details of on-site quality control laboratory facil ities and services and range of test 

conducted; 

(e) list of major supply contracts conducted within the  last three years as performa 

given in Section IX; 

(f) capacity and quality certification form in the spec ified format given in section VIII. 
 
       (h)   The bidder shall disclose instance of previous past performance that may have 

resulted into adverse actions taken against the bidder during the last five years. 
 
(i) A certificate or declaration form the Managing d irector/nominated 
representative/legal representative of the firm sta ting that: 
 
None of the employee of the firm or its representat ive/ partner/ proprietor is 
convicted by a court of law following prosecution f or offences involving moral 
turpitude in relation to the business dealing; 
 
None of the employee of the firm or its representat ive/partner/ proprietor of the firm 
has been guilty of malpractice such as bribery, corruption, fraud, substitution of bids, 
interpolation, misrepresentation, evasion or habitu al default in payment of any tax 
levied by law etc., and 
 
The firm does not employ any government servant/non  official who has been 
dismissed or removed on account of involving in cor ruption charges. 

 
 
Note:- The bidder shall  provide all documents rega rding  his meeting Qualification 
Criteria Schedule–Wise duly indexed and with proper  flags.  
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PROFORMA ‘A’  

 
PROFORMA FOR PERFORMANCE STATEMENT 

(For the period of last five years) 
 
Tender Reference No. : _________________________________ 
 
Date of opening : _________________________________ 
 
Time : _________________________________ 
 
Name and address of the Tenderer : _________________________________ 

 
Name and address of the manufacturer : _________________________________ 

 
Date of 
completion of 
Contract 

Order 
placed by 
(full 
address of 
Purchaser) 

Order 
number 
and 
date 

Description 
and 
quantity of 
ordered 
goods and 
services 

Value 
of 
order 
(Rs.) As per 

contract 
Actual  

Remarks 
indicating  
reasons 
for delay 
if any 

Have the 
goods been 
functioning 
Satisfactorily 
(attach 
documentary 
proof)** 

1 2 3 4 5 6 7 8 
  

 
     

 
 
 

Signature and seal of the Tenderer 
 
 

 
** The documentary proof will be a certificate from  the consignee/end user with cross-
reference of order no. and date in the certificate along with a notarized certification 
authenticating the correctness of the information f urnished. If at any time, information 
furnished is proved to be false or incorrect, the earnest money furnished will be forfeited  
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Section – X 
TENDER FORM  

Date__________  
To  
_________________________ 
_________________________ 
_________________________ 
(Complete address of the purchaser)  
Ref. Your TE document No. _________dated ___________  

We, the undersigned have examined the above mentioned TE document, including 
amendment/corrigendum No. __________, dated ________ (if any), the receipt of which is 
hereby confirmed. We now offer to supply and delive r___________ (Description of goods 
and services) in conformity with your above referred document for  the sum of 
_____________ (total tender amount in figures and words), as shown in the price 
schedule(s), attached herewith and made part of this tender.  
 
If our tender is accepted, we undertake to supply t he goods and perform the services as 
mentioned above, in accordance with the delivery schedule specified in the List of 
Requirements.  
 
We further confirm that, if our tender is accepted,  we shall provide you with a 
performance security of required amount in an acceptable form in terms of GCC clause 5, 
read with modification, if any, in Section - V – “S pecial Conditions of Contract”, for due 
performance of the contract.  
 
We agree to keep our tender valid for acceptance as required in the GIT clause 20, read 
with modification, if any in Section - III – “Speci al Instructions to Tenderers” or for 
subsequently extended period, if any, agreed to by us. We also accordingly confirm to 
abide by this tender up to the aforesaid period and  this tender may be accepted any time 
before the expiry of the aforesaid period. We furth er confirm that, until a formal contract 
is executed, this tender read with your written acc eptance thereof within the aforesaid 
period shall constitute a binding contract between us.  
 
We further understand that you are not bound to acc ept the lowest or any tender you may 
receive against your above-referred tender enquiry. 
 
We confirm that we do not stand deregistered/banned /blacklisted by any Govt. 
Authorities. 
We confirm that we fully agree to the terms and con ditions specified in above mentioned 
TE document, including amendment/ corrigendum if an y 

_______________________ 
(Signature with date)  

________________________ 
(Name and designation)  

Duly authorised to sign tender for and on behalf of   
_____________________________________ 
_____________________________________
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SECTION – XI PRICE SCHEDULE  

A) PRICE SCHEDULE FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORI GIN LOCATED WITHIN INDIA  

1 2 3 4 5 6 
Price per unit (Rs.) Schedule Brief 

Description 
of Goods 

Country 
of Origin  

Quantity 
(Nos.) 

Ex - factory/ 
Ex -

warehouse 
/Ex-

showroom 
/Off - the 

shelf 
 
 

(a) 

Excise 
Duty 

(if any) 
[%age 

& 
value] 

 
 
 

(b) 

Sales 
Tax/CST 
against 

Form D/ 
VAT/ 

CENVAT  
(if any) 

[%age & 
value] 

(c) 

Packing and 
Forwarding 

charges 
 
 
 
 
 
 

(d) 

Inland 
Transportation, 

Insurance 
loading/ 

unloading and 
Incidental costs 
till consignee’s 

site 
 

(e) 

Incidental Services 
if any  

(f) 

Unit Price on 
inclusive of 
Duties  and 

taxes and  on 
free delivery 

to  
Consignee 
Site) basis 

(Rs.) 
 
 

 
(g) 

=a+b+c+d+e+f 

Total Price on 
inclusive of 
Duties  and 

taxes and  on 
free delivery 
to  Consignee 

Site) basis 
(Rs.) 

 
 
 

4 x 5(g) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

Total Tender price in Rupees: ___________________________________________________________________________________________________________ 
In words: ____________________________________________________________________________________________________________________________ 
Note: - 

1.    The quoted price should be fixed and final. 
2.    If there is a discrepancy between the unit price and to tal price THE UNIT PRICE shall prevail. 
1. If any component of price is mentioned as “included/inclusive”, then the respective amount/% must be mentioned. 
2. The Exemption Certificate for Taxes/Duties will no be iss ued by the Purchaser. 
3. The amount mentioned under column no. (g) should include all component s of the price 

No further claim will be allowed other than the amount mentio ned under this col. 

Signature of Tenderer________________________ 

Name________________________ 

Business Address________________________ 

Seal of the Tenderer________________________ 

Place: ___________________________Date:_____________________ 
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SECTION – XI PRICE SCHEDULE  
B) PRICE SCHEDULE FOR GOODS TO BE IMPORTED FROM ABROAD  

 
1 2 3 4 5 6 

Price per unit (Currency) Schedule Brief 
Description 

of Goods 

Country 
of 

Origin  

Quantity 
(Nos.) 

FOB price 
at port/ 
airport 

of Loading  
 
 
 
 
 
 

(a) 

CIF price at 
port/ 

airport of 
entry 

 
 
 
 
 
 

(b) 

Custom Duty)  
 
 
 

(c) 

Customs 
Clearance 

& Handling
** 
 
 
 
 
 
 

(d) 

Loading/ 
Unloading, Inland 

transportation, 
Insurance and 

Incidental costs til l 
consignee site 

** 
 
 
 

(e) 

Incidental 
Services ,if any  

(f) 

Unit Price on 
inclusive of 
Duties  and 

taxes and  on 
free delivery to  
Consignee Site) 

basis 
(Rs.) 

 
 
 
 
 
 

 
(g) 

= a+b+c+d+e+f 

Total Price 
inclusive of 
Duties  and 

taxes and  on 
free delivery 
to  Consignee 

Site) basis 
(Rs.) 

 
 
 
 
 
 

 
4X 5 (g) 

            

 
** To be paid in Indian Currency (Rs.) 
Total Tender price in foreign currency: ________________________________________________________________________________________________________ 
In words: __________________________________________________________________________________________________________________________________ 

Note: - 
1. If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail. 
2. The Tenderer will be fully responsible for the safe arrival of the goods at destination (consignee’s pla ce ) in good condition . 

 
Signature of Tenderer_______________________ 

Place: ______________________________ Name_______________________ 
Date: ______________________________ Business address _______________________  

Seal of the Tenderer________________________ 
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SECTION – XII  
QUESTIONNAIRE  

 
…. 

1. The tenderer should furnish specific answers to all  the questions/issues mentioned 

in the Checklist. In case a question/issue does not apply to a tenderer, the same 

should be answered with the remark “not applicable”   

2. Wherever necessary and applicable, the tenderer shall enclose certified copy as 

documentary proof/ evidence to substantiate the cor responding statement.  

3. In case a tenderer furnishes a wrong or evasive answer against any of the 

question/issues mentioned in the Checklist, its ten der will be liable to be ignored.  

a) Offer is valid  for acceptance  up to ……… 

b) Your permanent Income Tax A/C No. as allotted by th e income Tax Authority of 

Government of Indai. 

4. Status 

(a) Are you currently registered with the Directorate G eneral of Supplies & Disposals 

()DGS&D), New Delhi, and/ or the present purchaser and/or the Directorate of 

Industries of he concerned State Government for the goods quoted? If so, indicate 

the date up to which your are registered and whethe r there is any monetary  limit 

imposed on your registration. 

(b) Are you currently registered under the Indian compa nies Act, 1956 or any other 

similar Act? 

Please attach certified copy(s) of your registration status etc. in case your answer (s) to 

above queries in  affirmative. 

5. Please indicate name & full address of your Banker (s): 

6. Please state whether business dealings with you currently stand 

suspended/banned by any Ministry/Deptt. of Governmen t of India or by any State 

Government. 
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        …………………… 

        (Signature with date) 

        ……………………. 

        …………………….. 

(Full name, designation & address of the person duly authorised  on behalf of the 

tenderer) 

        For and on behalf of  

        ……………………. 

        …………………… 

    (Name, address and stamp of the tendering firm) 
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SECTION – XIII  
BANK GUARANTEE FORM FOR EMD  

Whereas ______________________________ (hereinafter called the “Tenderer”) has 
submitted its quotation dated _________________ for the supply of 
___________________________________ (hereinafter called the “tender”) against the 
purchaser’s tender enquiry No. __________________________________ Know all persons 
by these presents that we ____________________________________ of 
___________________________________ (Hereinafter called the “Bank”) having our 
registered office at ________________________________ are bound unto 
____________________________ (hereinafter called the “Purchaser) in the sum of 
_________________________ for which payment will and truly to be made to the said 
Purchaser, the Bank binds itself, its successors and assigns by these presents. Sealed with 
the Common Seal of the said Bank this _____________________ day of _______ 20____. The 
conditions of this obligation are:  
 
 (1) If the Tenderer withdraws or amends, impairs or  derogates from the tender in 

any respect within the period of validity of this t ender.  
 
 (2) If the Tenderer having been notified of the acceptance of his tender by the 

Purchaser during the period of its validity:-  
 

 a) fails or refuses to furnish the performance security for the due 
performance of the contract. 

 or 
 b) fails or refuses to accept/execute the contract. 
 or 
 c) if it comes to notice that the information/docum ents furnished in its 

tender is incorrect, false, misleading or forged 
  

We undertake to pay the Purchaser up to the above amount upon receipt of its first 
written demand, without the Purchaser having to sub stantiate its demand, provided that 
in its demand the Purchaser will note that the amou nt claimed by it is due to it owing to 
the occurrence of one or both the two conditions, specifying the occurred condition(s).  
This guarantee will remain in force for a period of  forty-five days after the period of 
tender validity and any demand in respect thereof s hould reach the Bank not later than 
the above date.  

_________________________ 
(Signature of the authorised officer of the Bank)  

_______________________________________________ 
_______________________________________________ 

Name and designation of the officer  
_______________________________________________ 

Seal, name & address of the Bank and address of the Branch 
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SECTION – XIV  

MANUFACTURER’S AUTHORISATION FORM  
To  
_______________________________________________ 
_______________________________________________ 
(Name and address of the purchaser)  
Dear Sirs,  

Ref. Your TE document No ____________, dated _____________ 
We, ___________________________________ who are proven and reputable manufacturers 
of___________________________(name and description of the goods offered in the tender) 
having factories at_______________________________, hereby authorise 
Messrs______________________________(name and address of the agent) to submit a tender, 
process the same further and enter into a contract with you against your requirement as 
contained in the above referred TE documents for the above goods manufactured by us.  
We further confirm that no supplier or firm or indi vidual other than Messrs. 
__________________________ (name and address of the above agent) is authorised to submit a 
tender, process the same further and enter into a contract with you against your 
requirement as contained in the above referred TE documents for the above goods 
manufactured by us. 
We also hereby extend our full warranty, as per clause 15 of the General Conditions of 
Contract, read with modification, if any, in the Sp ecial Conditions of Contract for the 
goods and services offered for supply by the above firm against this TE document.  

Yours faithfully,  
___________________________ 
___________________________ 

 [Signature with date, name and designation]  
for and on behalf of Messrs___________________________ 

 
[Name & address of the manufacturers]  

 
Note : 1. This letter of authorisation should be on the letter head of the manufacturing firm and 

should be signed by a person competent and having the power of attorney to legally bind the 
manufacturer. 

 
 2. Original letter may be sent.  
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SECTION – XV  

BANK GUARANTEE FORM FOR PERFORMANCE SECURITY   
To  
 
The President of India 
 
WHEREAS _____________________________ (Name and address of the supplier) 
(Hereinafter called “the supplier”) has undertaken,  in pursuance of contract 
no________________________ dated _____________ to supply (description of goods and 
services) (herein after called “the contract”). 
 
AND WHEREAS it has been stipulated by you in the sa id contract that the supplier shall 
furnish you with a bank guarantee by a scheduled commercial bank recognised by you for 
the sum specified therein as security for compliance with its obligations in accordance 
with the contract; 
 
AND WHEREAS we have agreed to give the supplier such a bank guarantee; 
 
NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on 
behalf of the supplier, up to a total of. ________________________ (Amount of the 
guarantee in words and figures), and we undertake t o pay you, upon your first written 
demand declaring the supplier to be in default unde r the contract and without cavil or 
argument, any sum or sums within the limits of (amo unt of guarantee) as aforesaid, 
without your needing to prove or to show grounds or  reasons for your demand or the 
sum specified therein.  
 
We hereby waive the necessity of your demanding the said debt from the supplier before 
presenting us with the demand.  
 
We further agree that no change or addition to or other modification of the terms of the 
contract to be performed there under or of any of t he contract documents which may be 
made between you and the supplier shall in any way release us from any liability under 
this guarantee and we hereby waive notice of any such change, addition or modification.  
This guarantee shall be valid up to and including t he ______ day of ___________, 20___ 

…………………………….  
(Signature with date of the authorised officer of t he Bank)  

………………………………………………………….  
Name and designation of the officer  

………………………………………………………….  
………………………………………………………….  

Seal, name & address of the Bank and address of the Branch 
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SECTION – XVI  
CONTRACT FORM  

_________________________ 
_________________________ 
 (Address of the purchaser’s  
office issuing the contract)  
Contract No___________ dated______________  
This is in continuation to this office’s Notificati on of Award No_______ dated ______ 
1. Name & address of the Supplier: ______________________________  
2. Purchaser’s TE document No________ dated____________ and subsequent Amendment 

No____________, dated_________ (if any), issued by the purchaser  
3. Supplier’s Tender No_________ dated__________ and subsequent communication(s) 

No____________ dated _________ (if any), exchanged between the supplier and the 
purchaser in connection with this tender.  

4. In addition to this Contract Form, the following  documents etc, which are included in 
the documents mentioned under paragraphs 2 and 3 above, shall also be deemed to 
form and be read and construed as integral part of this contract:  
  

 (i) General Conditions of Contract; 
  
 (ii) Special Conditions of Contract;  
 
 (iii) List of Requirements;  
  
 (iv) Technical Specifications;  
 
 (v) Quality Control Requirements;  
  
 (vi) Tender Form furnished by the supplier;  
 
 (vii) Price Schedule(s) furnished by the supplier i n its tender;  
 
 (viii) Manufacturers’ Authorisation Form (if applic able for this tender);  
 
 (ix) Purchaser’s Notification of Award  
 
Note : The words and expressions used in this contract shall have the same meanings as 
are respectively assigned to them in the conditions of contract referred to above. 
Further, the definitions and abbreviations incorpor ated under clause 1 of Section II - 
‘General Instructions to Tenderers’ of the Purchaser’s TE document shall also apply to 
this contract.  
 

5. Some terms, conditions, stipulations etc. out of the above-referred documents are 
reproduced below for ready reference:  

 
(i) Brief particulars of the goods and services which shall be supplied/ provided by 

the supplier are as under:  
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Schedule  
No.  

Brief 
description of 
goods/services  

Accounting 
unit  

Quantity 
to be 

supplied  

Unit  
Price  

Total 
price  

Terms of 
delivery  

       

 
Any other additional services (if applicable) and c ost thereof: _____________________  
Total value (in figure) ____________ (In words) ___________________________  

(ii) Delivery schedule  
(iii) Details of Performance Security  
(iv) Quality Control  

 
(a) Mode(s), stage(s) and place(s) of conducting inspections and tests.  
(b) Designation and address of purchaser’s inspecting officer  

 
(v) Destination and despatch instructions  
(vi) Consignee, including port consignee, if any 

  (vii) Warranty clause  
 (viii) Payment terms  

(viii)  Paying authority   
(ix)  

____________________________  
(Signature, name and address  

of the purchaser’s authorised official)  
For and on behalf of__________________  

Received and accepted this contract  
________________________________________________ 
(Signature, name and address of the supplier’s executive  
duly authorised to sign on behalf of the supplier)  
For and on behalf of _________________________  
(Name and address of the supplier)  
____________________ 
(Seal of the supplier)  
Date: _________________________ 
 
Place: _________________________ 
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     SECTION – XVII  
CONSIGNEE RECEIPT CERTIFICATE  

(To be given by consignee’s authorized representative) 
 
The following store (s) has/have been received in good condition: 
 

1) Contract No. & date :______________________________ 

2) Supplier’s Name :______________________________ 

3) Consignee’s Name & Address 
with telephone No. & Fax No.  : ______________________________ 

4) Name of the item supplied :______________________________ 

5) Quantity Supplied :______________________________ 

6) Date of Receipt by the Consignee :______________________________ 

7) Recoveries , if any  :______________________________ 

8) Name and designation of 
Authorized Representative of 
Consignee :______________________________ 

9) Signature of Authorized 
Representative of Consignee with 
date :______________________________ 

10) Seal of the Consignee :______________________________ 
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SECTION – XVIII 
ANNEXURES   

Annexure 1 
 

DETAILS OF SHIPPING ARRANGEMENT FOR LINER CARGOES I N RESPECT OF 
C & F/CIF/TURNKEY/F.O.R CONTRACTS FOR IMPORTS- As p er instruction issued 
by Government of India 
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SECTION – XIX 
CHECKLIST  

Name of Tenderer: 
 
Name of Manufacturer: 
 
 
 
Sl 
No. 

Activity Yes/ No/ 
NA 

Page No. in 
the TE 
document 

Remarks 

1. a.   Have you enclosed EMD of required 

amount for the quoted schedules? 

   

    b. In case EMD is furnished in the form of 

Bank Guarantee, has it been furnished as 

per Section XIII? 

   

    c. In case Bank Guarantee is furnished, 

have you kept its validity of 165 days 

from Techno Commercial Tender 

Opening date as per clause 19 of GIT? 

   

2. a. Have you enclosed duly filled Tender 

Form as per format in Section X? 

   

    b. Have you enclosed Power of Attorney in 

favour of the signatory? 

   

3. Are you a SSI unit, if yes have you 

enclosed certificate of registration issued 

by Directorate of Industries/NSIC 

   

4. a. Have you enclosed clause-by-clause 

technical compliance statement for the 

quoted goods vis-à-vis the Technical 

specifications? 

   

    b. In case of Technical deviations in the 

compliance statement, have you 

identified and marked the deviations? 
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Sl 
No. 

Activity Yes/ No/ 
NA 

Page No. in 
the TE 
document 

Remarks 

5. a. Have you submitted satisfactory 

performance certificate as per the 

Proforma for performance statement in 

Sec. IX of TE document in respect of all 

orders? 

   

    b. Have you submitted copy of the order(s) 

and end user certificate? 

   

6. Have you submitted manufacturer’s 

authorization as per Section XIV? 

   

7. Have you submitted prices of goods  in 

the Price Schedule as per Section XI? 

   

8. Have you kept validity of 120 days from 

the l Tender Opening date as per the TE 

document? 

   

9. a. In case of Indian Tenderer, have you 

furnished Income Tax Account No. as 

allotted by the Income Tax Department 

of Government of India? 

   

    b. In case of Foreign Tenderer, have you 

furnished Income Tax Account No. of 

your Indian Agent as allotted by the 

Income Tax Department of Government 

of India? 

   

10.  Have you intimated the name and  full 

address of your Banker (s) along with 

your Account Number 

   

11. Have you fully accepted payment terms 

as per TE document? 

   

12. Have you fully accepted delivery period 

as per TE document? 

   

13.  Have you submitted the certificate of 

incorporation? 

   

14. Have you accepted the warranty as per 

TE document? 
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Sl 
No. 

Activity Yes/ No/ 
NA 

Page No. in 
the TE 
document 

Remarks 

15. Have you accepted terms and conditions 

of TE document? 

   

16. Have you furnished documents 

establishing your eligibility & 

qualification criteria as per TE 

documents? 

   

17 Have you furnished Annual Report 

(Balance Sheet and Profit & Loss 

Account) for last three years prior to the 

date of Tender opening? 

   

 
 

N.B. 
 

1. All pages of the Tender should be page numbered and  indexed. 
 

2. The Tenderer may go through the checklist and ensur e that all the 

documents/confirmations listed above are enclosed i n the tender and no column is 

left blank. If any column is not applicable, it may  be filled up as NA. 
 

4. It is the responsibility of tenderer to go through the TE document to ensure 

furnishing all required documents in addition to ab ove, if any.  
_________________________ 

(Signature with date)  
_________________________ 
_________________________ 

(Full name, designation & address of the person dul y authorised sign on behalf 
of the Tenderer)  

For and on behalf of  
_________________________ 
_________________________ 

(Name, address and stamp of the tendering firm) 
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Schedule of Requirement of Stores:   
�

 
HOSPITAL LINEN 
BED LINEN - I  

 
 

Sl. 
No. 

Items Specification Diagram Colour Wards Quantity Manufacturer/ 
Company/ 

Model 

Remarks/ 
manuals/ 
pamphlets 

1                 2 3 4 5 6 7 8 9 
1.  
 

Stitched Bed sheet of bleached sheeting cloth with name of Hosp. 
NEIGRIHMS to be woven on both sides length wise in parallel mode. 

 
 
 

270 cmx160 
cm 

 
   

 
 
 

White 

 
 
 
For all wards 

   

2.  Stitched Bed sheet of 100% cotton with name of Hosp. NEIGRIHMS 
to be woven on both sides length wise in parallel mode.  

270 cmx160 
cm 

 Light Pink  For private 
ward  

   

3.  Stitched bed cover,  100% cotton, cavery, with the name of Hosp. 
NEIGRIHMS to be woven on both sides length wise in parallel mode 

 
 
 

230 cmx150 
cm 

 
 
 
 

 
 

Blue  

 
 
For General 
Ward 

   

4.  Stitched bed cover,   Trovin, with the name of Hosp. NEIGRIHMS to 
be woven on both sides length wise in parallel mode,  
 

 
 
 

230 cmx150 
cm 

 
 
 
 

 
 

Magenta 
Pink 

 

 
 
For private 
ward 

   

5.  Stitched draw sheet of bleached casement cloth / sheeting with the 
name of Hosp. NEIGRIHMS to be woven on both sides length wise 
in parallel mode 

 
 
 

200 cmx110 
cm 

 

 
 
 
 

 
 
 

White 

 
 
 
For all Wards 

   

6.  Pillow case/ cover in all colour fabric impregnated with very light 
weight rubber line inside to make it 100% water proof  
 

 
 

46cm x 70cm 

  
 

White  

 
 
For all Wards 
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7.  Stitched pillow cover cloth of bleached casement cloth  
 
 

 
27”x17” 

  
White 

For General 
ward 

   

8.  Stitched pillow cover of 100% Cotton Unbleached 
 

27” x 17”   
Magenta 

Pink  
 

For private 
ward 

   

9.  Rubber sheet/ Mackintosh 
 
 

Duckback  Brown     

10.  Pillow synthetic fiber ISI mark cover with soft cotton cloth 
 

 
25” x 16” x 2.6” 

      

11.  Stitched screen cover (Curtains) of bleached sheeting cloth with the 
name of Hosp. NEIGRIHMS to be  woven on both sides length wise 
parallel mode 
 
 

 
Small span 

size  
Width 24” 
Length 56” 
Middle span 

size  
Width 48” 
Length 56” 

 
 
 

 
 

White 

    

12.  Anti Decubitus  alternating pressure pump and  mattress 
system (Bed sore care system) 
 

Air Pump 
Power – 220 

V/50HZ 
Pressure 
range- 

90mmHg- 
105mmHg 

Air Output-3-
4.5 lt/min 

Cycle time – 
10 mins 

PVC Mattress 
Made of heavy 
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Gauge, High 
elastic bubble 

PVC. 
Resusable & 
tear resistant 
Dimensions -
256 cm x 102 

cm 
(Uniflated), Ht-
5 cm (inflated) 

with 140 
bubble cell. 

13.  Blankets 
 (Wool mark) 

ISI mark 
 
 

 
250cms x 
150cms 

 
 

  
 

Bottle Green 

 
 
General ward 

   

14.  Blankets with side border stitched with satin, (Pure wool) 
 
 

 
60” x 90” 

 

 
 

Navy blue  
& 

Camel 

Doctors room 
/Private ward 

   

15.  Hand towels with 100% cotton with name of Hosp. NEIGRIHMS 
woven on both sides in parallel mode 
 

 
 

38cm x 64cm 
 

 
 

        

 
 

White 
 
 

    

16.  Bath towel of bleached cotton (Turkish towel) fabric with name of 
Hosp. NEIGRIHMS woven on both sides in parallel mode  

 
 

100cm x 60cm 

 
 
 

 
 

White 
 
 

    

17.  Woolen Baby blankets (Wool mark) 
 

117cm Length 
74cm width 

 Camel     
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18.  Stitched dead body sheet of bleached sheeting cloth with full 
length overlap tie/zipper 

300 cm x 150 
cm 

White      
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PATIENT LINEN-  II 

 
 

Sl. 
No. 

Items Specification Diagram Colour Wards Quantity Manufacturer/ 
Company/ 

Model 

Remarks/ 
manuals/ 
pamphlets 

1.   
Stitched patient coat of soft, 100% unbleached cotton 
with overlapping back opening design, tied with cotton 
string and three quarter sleeve. 
(Adult) 
 
 
 
 
 

 
28” length 
45” chest 
16” Sleeve 

 
30” length 
50” chest 
18” Sleeve 

 
32” length 
55” chest 
20” Sleeve 

 
XL 

34” length 
60” chest 
20”Sleeve 

Tagged to be fixed with diff. 
sizes S,M,L,XL 

 

 

 

 
 
 
 

 Light pink 
 
 

  
 
 
 
 
 
 

S- 
M- 
L- 
XL- 

  

2.   
Stitched patient pyjama of soft opaque 100% unbleached  
cotton with appr. Cotton string 
(Adult) 
 

 
Small size 

Waist -116 cms 
Thigh – 64 cms 
Length-96 cms 

Middle in betn-72 cms 
Bottom circle-44 cm 

 
Medium  

Waist -120 cms 
Thigh – 66 cms 

 
 

 
 
 

Light pink 

  
 
 
 
 
 
 
 

S- 
M- 
L- 
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Length-100 cms 
Middle in betn-72 cms 
Bottom circle-46 cm 

L-1300 
Large 

Waist -130 cms 
Thigh – 70 cms 
Length-110 cms     

Middle in betn-82 cms 
Bottom circle-52cm 

* with identification tag S,M,L.  

XL- 

3.   
Stitched House coat of unbleached 100% sheeting cloth 
with overlapping designed tied with cotton strings and 
three quarter sleeve. 

 
44” length 
46” width 

75” diameter 
 
 

 

 

 
 

Light pink 

 
 
For Patients 
going for X-
ray, USG etc 

   

4.   
Stitched coat of unbleached sheeting cloth with button 
& three quarter sleeve 

 
48” length 
46” width 

75” diameter 

 

 
 
 
 
 
 

 
 

Light pink 

 
 
For Patients 
going for X-
ray, USG etc 

   

5.  Sponge cloth of 100% cotton make 
(Any reputed company- eg .Bombay Dyeing or DCM, 
etc). 
 

 
Width 35” 

 
 

 
White 

    

6.  Tray cloth of 100% cotton, Check cloth 26” x 17”  Green & White      
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 Check  
7.  Stitched cooking apron of bleached casement  

 
 
 

 
40” Length x 26” Width 

 
 

 
Blue 

    

8.  Tea cozi 
 
 
 
 

  Multi colour     

9.  Chapatti Cover of unbleached marking 
 
 

10” x 10”  White     

10.  Stitched  shirt of unbleached soft of 100% cotton with 
overlapping designed tied with cotton string and three 
quarter sleeve 
(Paediatric) 

Small 
24” Chest 
19” Length 
Sleeve 12”L 

10”Width at wrist 
Medium 

32” Chest 
24” Length 
Sleeve 14”L 

12”width at wrist 
Large 

46” Chest 
28” Length 
Sleeve 18”L 

14”Width at wrist 
( Paediatrics) 

 

 

 
 
 
 
 
 
 
 

Pink  
 

   
 
 

S- 
M- 
L- 
XL- 

  

11.  Stitched paijama of unbleached soft 100% cotton  
 
(Paediatrics) 
 
 
 
 

Small 
24” Waist 
18” Length 
14 “Thigh 
Medium 
35” Waist  
30”Length 

  
 
 
 
 

Pink  

  
 
 
 
 

S- 
M- 
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20”Thigh 
Big 

40” waist 
35” length 
22”Thigh  

L- 
  

12.  Stitched baby sheet of 100% bleached, soft cotton cloth  
85cm x 85cm 

  
Pink  

    

13.  Stitched baby frock of bleached 100% cotton 
(poplin)/Flannel with overlapping designed tied with 
cotton string and three quarter sleeve 
 

 
 

Chest 54cm 
 Length 42cm 

  
Pink 

    

14.  Cap for baby, 100% cotton/flannel cap 35cm head circumference & 
15cm height 

  
Pink 

    

15.  Socks for baby of flannel material with purse string 
 

9cm Foot length  Pink     

16.  Stitched hand drying napkin for nursery of bleached 
casement cloth of all colours size 

 
20cm x 20cm (Double 

layered) 

 
 

 
All colours 
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HOSPITAL  LINEN - III 
 

 
Sl. 
No. 

Items Specification Diagram Colour Wards Quantity Manufactur
er/ 

Company/ 
Model 

Remarks/ 
manuals/ 
pamphlets 

1.   
Stitched Surgeon shirt/kurta,100% unbleached swiss 
cotton 
 
Male Doctors/Male Nurse/Ward Boys 

With 
 V Shaped Neck with overlapping border. 
Slits on side- 4½” with pockets 
Halt Sleeve 

Small 
30” Length 
42” Chest 
Medium 

30” Length 
44” Chest 

Large 
30” Length 
46” Chest 

XL 
34”Length 
48”Chest 

Tagged to be fixed with 
diff. sizes S,M,L,XL  

 
 

Green 
color 
         
 
 
 
Dark blue 
color 
 
Sky Blue  
(CSSD)        

 
 
 

Green 
S- 
M- 
L- 

XL-Blue 
S- 
M- 
L- 

Sky Blue 
S- 
M- 
L- 
XL- 

  

2.   
Lady Doctors/female nurse/ward girls   with  
round shaped neck 
4” slit with buttons  
Slits on side - 4½” 
Pockets 
Half Sleeve 
 
 
 
 
 
 
 
 
 
 

Small 
30” Length 
42” Chest 
Medium 

30” Length 
44” Chest 

Large 
30” Length 
46” Chest 

Tagged to be fixed with 
diff. sizes S,M,L,XL 

 
 
 
 
 
 
 

 

 
 

Green 
color 
        
        
Dark blue 
color  
 
 
Sky Blue 
color(CS
SD)        

 
 

 
 

 
 

Green 
S- 
M- 
L- 

 Blue 
S- 
M- 
L- 

 -Sky Blue 
S- 
M- 
L- 
  

  

3.  Stitched Surgeon Pajamas 100% unbleached swiss 
cotton 

Small Size 
Waist – 116 cms 
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Male Doctors/Male Nurse/Ward Boys 
 

Thigh-64 cms 
Length – 96 cms 

Middle in between -72 
cms 

Bottom Circle-44 cms 
Medium Size 

Waist – 120 cms 
Thigh -66 cms 

Length-100 cms 
Middle in between-72 

cms 
Bottom Circle-46 cms 

Large Size 
Waist – 130 cms 
Thigh- 70 cms 

Length-110 cms 
Middle in between-82 

cms 
Bottom Circle – 52 cms 

XL Size 
Waist -180 cms 
Thigh-102 cms 
Length-110 cms 

Middle in between-90 
cms 

Bottom Circle-56 
cms(ankle) 

Outside Pockets 
Front on both sides 

5”x5.5” 
Back on right side only 

6” x7” 
Identification tag 

S for small 
M for medium and  

L for large 
 

 
 
 
 
 
 
 
 
 

Green 
 
 
 
 
 
 

Dark Blue 
 
 
 
 
 

Sky Blue 
 
 

 
 
 
 
 
 
 
 
 

Green 
S- 
M- 
L- 
XL- 

Dark Blue 
S- 
M- 
L- 

Sky Blue 
S- 
M- 
L- 
XL- 

4.   
Stitched OT gown of 100% unbleached cotton, full 
sleeve with 16” long cotton draw string of same 
material attached right at tip of wrist sleeve. 

 
Medium  

Gown 49”Length 
Chest 60” 
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Place for hanging. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14” width(at wrist) 
Sleeve 35”length  

 
           Large 
Gown 55” Length  
Chest 60” 
14” Width (at wrist) 
Sleeve 38” length 
  

 
Tag to be fixed S,M,L 

 

 

 
 
 
 
 
 

Green 

 
 
 
 
 

Medium- 
 
 

Large- 

5.  Dark blue apron /coat 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Small 
30” Length 
42” Chest 
Medium 

30” Length 
44” Chest 

Large 
30” Length 
46” Chest 

XL 
34”Length 
48”Chest 

 

 
 
 
 

 
Dark blue 

 
 
 
 
 
For Ward 
Boy/Girls 
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6.  Stitched cap of poplin cloth  
 
 
 
 
 

25” circumference 
61/2” height  

with a draw string  

 

 
 

Green 
 
 

Dark Blue 

  
 

Green 
M- 
L- 

Dark Blue 
M- 

  

7.  Stitched Surgeon cap of bleached terry cot  
 
 
 
 

(i) 25” circumference    
            horizontallly 

6 ½” height  
with a draw string 

(ii) 26” circumference 
6½” height with draw 

string 
tag the size M, L 

 

Green 
 
 

Dark blue 
 

Sky Blue 
color(CS

SD) 

 Green 
M- 
L- 

Dark Blue 
M- 

Sky Blue 
M- 
L- 
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8.  Stitched abdominal sheet of bleached casement 
cotton cloth or sheeting, slit at centre with double 
stitching at the edges.  

Large 
250cmx150m 
Slit  at centre 36.5” 

 
Small  
200cmx100cm 
Slit at centre 20” 
 
 

 

 
Green  

 
 

L- 
S- 

  

 
9. 

Stitched sheet of bleached casement cotton cloth or 
sheeting 

70cm X 70cm 
 
 
 
 
 

 
 
 
 
 
 

 
Green 

G. O.T. 
CTVS O.T. 

 
 
 
 

  

 
10 

Stitched operation towels of bleached casement 
cloth 
 

(1) 90cm x 90cm 
    (2) 125 cm x 125 cm 

(3) 90 cm x 50 cm 

  
Green  

G. O.T. 
G. O.T. 
CTVS O.T. 

(1)  
(2)  
(3)  
 

  

11 Craniotomy sheet of bleached cotton  350cm x 150cm  
 
 
 

 
Green  

  
 
 

  

12 Stitched eye towels (Special) of unbleached sheeting 
 

150cm x 90cm with 
cut size 2” x 5.5” at 
51cm distance 

 

 
Green  

 
For O.T 
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13 Stitched eye towels of bleached sheeting with a 
round eye of 6cm diameter at the junction of 2/3 & 
3/5 in the middle  

 
 

100cm x 80cm 

 

 
 

Green  

  
 
 

  

14 
(a) 
 
 
 
 
 
 
(b) 

Stitched Eye Towels (100% Cotton) 
 
 
 
 
 
Stitched Eye Towels (100% Cotton) 
 
 

(1) 45 cm x  45 cm 
Hole size 13 cm 
at  the distance of 16 
cms 
 
(2) 90 cm x 60 cm  
Hole size 17 x 17 cm 
at the distance of 24 
cm & 40 cm 
 
(b) 90 cm x 60 cm 
Hole size 15 x 10 cm 
at the centre. 

 

Sky Blue  
 
 
 
 
 

Sky Blue 
 
 
 
 

(b)  
Green 

 (1) Sky Blue  
 
 
 
 

(2)  
 
 
 
 

(b) Green 
 

  

15 Stitched Double .Layer wrapper of unbleached 
sheeting cloth with cotton string 50” long at one 
edge  
 

(1)  
(2) 90cm x 90cm 

 
 
 

(2) 66 cm x 66 cm 

 

 
 
 

Green  

  
(1)  
 
 
 

(2)  

  

16 Stitched Double Layer Wrapper (with tail 75 cm 
long) of 100% cotton 

75 cm x 75 cm 

 
 
 
 
 
 

Sky blue 
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17 Stitched Double Layer Wrapper (100 % cotton) (1) 100 cm x 100 
cm 

(2) 125cm x 
125cm 

(3) 40” x 40” 

 Sky Blue 
 
 

Green 

 
 
 
For 
Radiology 
Deptt 

   

18 Stitched Small Linen of 100 % Cotton(Skin 
Towel) 

(1) 45 cm x 45 cm 
(2) 30 cm x 30 cm 

 Sky Blue  (1)  
(2)  

  

19 Stitched MT binder of bleached casement 
MT – Many Tail 
 
 
 
 
 

138 cm x 27 cm 

 

White     

20 Stitched legging bag of bleached casement cloth  
 
 
 
 
 

120cm length  
90cm waist 

190cm diameter 

 
 
 
 
 
 
 

 
Green  

  
pairs 

  

21 Cautery Bag Length – 14” +4” 
Breadth- 14” 

 
 
 
 
 
 

Green     
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22 Cotton Socks 100% (1) Adult Patient  
(2) Paediatric -5 

yrs  
& 12 yrs  

 
 
 
 
 
 
 
 

Brown/Gr
ey 
 

    

23 Stitched Surgeon mask of 100% poplin with pleats 18cm x 19cm  
(With pleats 
18cmx12cm) 

 
 
 
 
 
 

Green      

24 Canvas for carrying patient Length-200 cm 
Breadth- 70 cm 
Hole size 20 cm 

diameter 

 

Blue/Whit
e 

Total length 
of the rod 
should be 2 
ft more than 
length of 
cloth 

   

25 Stitched  Sheet of  100 %  cotton 
 
 
 
 
 
 

Length – 105 cm 
Breadth-75 cm 

30 cm x 6 cm (Centre 
cut) 

 
 
 
 
 
 

Green   For labour 
room 

   

26 Stitched instrument trolley cover double layered of 
bleached white sheeting or casement with the name 

 
1)  145cms x 145cms 

  
 

 
 

 
 (1)  
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of Hosp. NEIGRIHMS to be woven on both sides 
length wise in parallel mode 
 

 
 

(2) 110 cm x 110 cm 
with cotton string 50” 
long made with same 

cloth 

 
 

Green 
 
 

Green 

 
 
For O.T. 

 
 
(2)  

27 Table cover(Double layer) of bleached casement 
 

200cm x 100cm  
125 cm x 100 cm 

 
 
 
 
 
 
 
 
 

Green     

28 Stitched Draping sheet (cotton) with the name of 
Hospital NEIGRIHMS to be woven on both sides 
length wise in parallel mode. 

142 cms x 142 cms  Green CTVS O.T.    

29 Stitched Draping sheet (cotton) with the name of 
Hospital NEIGRIHMS to be woven on both sides 
length wise in parallel mode. 

190cms x 110 cms  Green CTVS O.T.    

30 Stitched draping sheet cotton single layered. 
With the name of Hospital NEIGRIHMS to be 
woven on both sides length wise in parallel 
mode. 
 
 
 
 
 
 

7½ ft x 4½ ft   
or 

(91.2” x 55.2”) 

 Green Orthopaedic 
O.T. 
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31 Stitched draping sheet single layered with the 
name of Hospital, NEIGRIHMS to be woven on 
both sides length wise in parallel mode with a 
semi circle cut in one side (60” side) at the 
centre. 
 
 
 
 
 
 

5ft x 6 ft 
or  
(60” x 72”) 
 
Centre cut size  
15” x 18” depth 

 

Green Orthopaedic 
O.T. 

   

32 
 
 
 
 
 
 
 
 
 

Surgical draping sheet made of light weight fine 
100% cotton. 

4½ ft x 3 ft  with an 
opening at one end. 
Size of the opening 
with be 12” x 12”. 

 

Green     
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33. Stitched draping sheet single layered with the 
name of Hospital, NEIGRIHMS to be woven on 
both sides length wise in parallel mode with a 
semi circle cut in one side (36” side) at the 
centre 
 

3 ft x 4 ft  
or  
(36” x 48”) 
 
Centre cut size  
12” x 12” (depth) 

 

 Orthopaedic 
O.T. 

   

34. Stitched TURP sheet of unbleached casement 
cotton cloth or sheeting 

(300cm x 150cm) with 
2 opening 8 cm 
diameter 10cm apart 
at the centre 

 

Green Urology 
O.T. 

   

35. Urology Perineal sheet of  unbleached casement 
cotton cloth or sheeting 

300 cm x 150 cm with 
a single opening at 
centre  
(29 x 23 cm) 

 

Green    Urology 
O.T. 

   

36. Urology square sheet of unbleached casement 
cloth 

100 x 100 cm  
 
 
 
 
 
 

Green Urology 
O.T. 
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37. Urology hole Towel of unbleached casement 
cotton cloth or sheeting  
 
 
 
 
 
 
 
 

140 x 82 cm with 8 cm 
hole at the centre 

 

Green  Urology 
O.T. 

    

38. Doctor’s Apron 
of 
full sleeve  
Slit at the back 

Small- 
 
Medium- 
 
Large- 
 
Xtra Large- 

 

White  S- 
M 
L- 
XL 

  

39.  Stitched Jainsem  2.75 metres 

 

Brinjal 
Colour 
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40. Blouse Size 
30, 32, 34, 36, 38, 40. 

 

  Size 
30 – 
32 –  
34 - 
36 –  
38 –  
40 –  

  

41. Kurta  Size 
Small- 
 
Medium- 
 
Large- 
 
Xtra large- 
 
 
  

Brinjal 
Colour 

 S-  
M-  
L-  
XL- 

  

42. 

Pyjama 

 
 

Small- 
 

Medium- 
 

Large- 
 

Xtra Large- 
 
 
 
 

 

Brinjal 
Colour 

 

S-  
M-  
L-  
XL- 

  

43. Uniform for Ward Boys   
 
 
 
 
 
 
 

 
 

Brinjal/Blu
e 
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44. Uniform for Safaiwala Males   
 
 
 
 
 
 
 

 
 

Shirt-
green 
Pant-
Black 

    

45. Curtains for Windows/door wards (synthetic) 
 
 

·  for doors with strings for hooks 
 
 
 

Half Curtain- 
 
 
Full Curtain- 
 
Size will depend on 
the door/window 

 
 
 
 
 
 
 
 
 

White     

46. Cable Cover 
Double layer with opening at both ends 
 
 

9” x 84” 

 

Green 

    

47. C-arm Cover 
Stitched sheet of bleached casement cotton 
cloth or sheeting 

25½” x 35” 

 

Green 
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48. C-arm Cover 
Stitched sheet of bleached casement cotton 
cloth or sheeting 
 

41½” x 39” 

 

Green 

    

49. Camera Cover 
Stitched sheet of bleached casement cotton 
cloth or sheeting 
 
 21”ht x 84”base with 

10 pleats 

 

Green 

    

50. Protective footwear/gumboots 
 

Size 4, 5, 6, 7, 8, 10   Urology 
O.T. 

pairs   
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51. Water resistant trousers made of good quality 
polythyne plastic material 

Small 
Waist – 116 cms 
Thigh -   64 cms 
Length-   96 cms 
Middle in betw- 72 
cms 
Bottom Circle – 44 
cms 
Medium 
Waist – 120 cms 
Thigh -   66 cms 
Length-  100 cms 
Middle in betw- 72 
cms 
Bottom Circle – 46 
cms 
Large  
Waist – 130 cms 
Thigh -   70  cms 
Length-  110 cms 
Middle in betw- 82 
cms 
Bottom Circle – 52 
cms 
 

   
 
 
 
 
Urology 
O.T. 

 
 
 
S- 
M- 
L- 

  

52. Eye Protection Googles (AUTOCLAVABLE) 
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List of Guest House Linen 
 

1. Bed Sheet (White) –Single  

2. Bed Sheet (White) –Double  

3. Bed Cover (Printed) –Single with Pillow cover  

4. Bed Cover (Printed) –Double with Pillow cover  

5. Blanket (Printed) Single –Thin & Thick  

6. Blanket (Printed) Double –Thin & Thick  

7. Lace Curtain  

8. Blind (Printed) Curtain  

 
N: B: -L –Large; M –Medium; S –Small; XL –Extra Lar ge  
 


