North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences

(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)

Director’s Block, Mawdiangdiang, Shillong 793 018, Meghalaya

AAO, General Administration: 


        Email: neigri@sancharnet.in

Tel: (0364) - 2538012 


                                           neigri_shg@dataone.in
File No. NEIGR/39/2008/Pt



Dated Shillong the 09th September, 2011
Sub: 
Tender for Manpower agency for outsourcing of services in North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences, Shillong.

Sealed tender are invited on behalf of Director, NEIGRIHMS, Shillong-793018, from reputed Firm/Manpower Agencies, having experience rendering service in Government, Autonomous Institution or large Private Institution for outsourcing of services, indicated against the schedules attached to this Invitation for Bid/Tender, under two bid system in two separate sealed covers duly marked “Techno- Commercial: Bid/Tender-A” and “Price/Finance: Bid/ Tender- B”, placed in another sealed cover/envelope. Offers in sealed cover addressed to the Director, NEIGRIHMS, Mawdiangdiang, Shillong – 793018 with the words “Tender for providing manpower on outsourcing basis for NEIGRIHMS”-Tender No: and File No: with  date boldly super scribed on the top of the envelope and the offer sent by registered / speed post, which is to reach on the date schedule and in time or dropped in the Tender Box placed near the Account Section, Basement of Director’s Block of the Institute. The Tender which is received due to postal delay Tenderer is solely responsible for the same and the said tender would summarily be rejected as not dropped in time.  

Bid document/Tender Schedules can be had from the Assistant Administrative Officer(General Administration), I Floor, Director’s Block, NEIGRIHMS, Shillong-793018 (Tel:0364-2538012), Meghalaya on all working days during the office hours till 18/10/2011, (before closing time) on payment of non-refundable tender Fee for Rs.1000/- (Rupees one thousand only) by hand or by Post Rs.1100/- (Rupees one thousand one hundred only) ,in the form of Demand Draft drawn on any nationalized Bank in favour of Financial Adviser, NEIGRIHMS, Shillong-793018. Institute would may make endeavor to dispatch the tender documents on receipt of the postal requisition expeditiously as possible, if there is postal delay in receipt of tender documents, the Institute is not responsible for the same.  Bidder may refer to the Institutes website for detailed terms/ conditions, addendum or corrigendum relating to tenders.

The documents can also be downloaded from the Institute’s website: www.neigrihms.nic.in . The tender document downloaded from the website will be accepted only on furnishing of non-refundable tender fee in the form of crossed demand draft/pay order for Rs.1000/- separately drawn on or any nationalized bank in favour of Financial Adviser, NEIGRIHMS, Shillong-793018, for each Tender and the tender cost should not be mingled with EMD and both the instruments should be enclosed along with techno-commercial bid, otherwise, tender will not be considered. Tender document may be referred to for EMD details. If the tender document is downloaded from our website, while furnishing the tender, it should be super scribed legibly on the left corner of the sealed cover as “TENDER COPY IS DOWNLOADED FROM NEIGRIHMS WEBSITE”. The prospective Bidder may note that Pre-Bid meeting will be held on 27/09/2011, at 4:00 PM in the office Chamber of the Assistant Administrative Officer (General Administration).All prospective Bidders may attend the Pre-Bid Meeting.
Date of Commencement of Sale of Bidding Document -
 : 09.09.2011 

Last Date for Sale of Bidding Document -

: Before the Closing Hours of 18.10.2011

Last Date And Time for Receipt of Bid -


: 14.00 Hrs of 18.10.2011

Time And Date of Opening of Bid -


: 14.30 Hrs of 18.10.2011

Pre-Bid Conference and Clarification Session - 

: 16.00 Hrs of 27.09.2011

In the event of the date being declared as a closed holiday and the Office, Institution is closed on the date of submission of bids, then the said bid would be accepted on the following working day at appointed times, and opening of bids will be as per schedule on the following working day in schedule time as per notice inviting tender in the presence of attending bidders or their authorized representatives, if any.











-Sd-/ 
Director, NEIGRIHMS

CC.

a) Accounts Officer / IPC / Tender Committee members- For information and wide circulation please

b) Deputy Director (Admn.): for information please & to direct the concerned section to upload on the Institute’s website and send details by e-mail/fax to State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813 Email: sio-megh@nic.in

c) State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813 E-mail: sio-megh@nic.in : For kindly upload details in the relevant section of website of Government of Meghalaya/ Government Tenders.

SECTION I: NOTICE
 INVITING TENDER

NEIGRIHMS

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences,

Shillong-793018

1. Sealed tenders in two-bid system are invited by the Director, NEIGRIHMS, Shillong as per enclosed specification and terms & conditions from reputed and experienced bidders.
2.
A complete set of bidding documents may be purchased by any interested eligible bidder on submission of written application and on payment of non – refundable fee as mentioned in the tender notice in the form of Crossed Demand Draft in favour of Financial Adviser, NEIGRIHMS, Shillong, payable at Shillong. Bidding document may be obtained during office hours on all working days either in person or by post.
3. 
Earnest Money Deposit (EMD) of Rs.50,000/- (Fifty thousand only), in the form of Call deposit, Fixed deposit or Demand draft in favour of Financial Adviser, NEIGRIHMS, Shillong, is to be enclosed with Techno-commercial BID ‘A’ (Un-priced Bid) 

4. 
The bidders should take care that the rates and amounts are written in figure and words as well. 
5. 
The tendered rates should be kept opened for a period of three year from the date, whenever, the tenders finalized.

6. 
Bidders should enclose attested copy of Service tax registration, PAN Number/Card, valid document regarding the existence and registration of the firm along with the with Techno-commercial BID ‘A’ (Unpriced Bid).

7. 
Please note that no counter proposal is acceptable and conditional tender / late tenders are liable to be summarily rejected.

8. 
A proof of ownership/partnership etc. shall be submitted along with verification of address, telephone & fax numbers.

9. 
No work will be allotted to Non-tribal bidder, Outsourcing Agency, Cooperative societies, etc., without valid trading license issued by competent authority including Khasi Hills Autonomous District Council, Shillong, where applicable. Hence, tenderers should ensure themselves of having valid trading licence, if the contract is awarded.

10. 
Firms having sufficient experience and trained manpower, for handling such official functions regularly and ready to provide manpower at short notice should participate in the bid.

11. 
Bidder have to undertake that they have gone through the terms and conditions of contract and if agreed with all the terms and conditions stipulated in the tender document to dropped their tender. In the event of non-execution/non-performing of the services required, etc. as per condition of contract, it would invite for penalty for non performance of which shall  additionally be include the penalty as per bids that is to be submitted under sealed cover /sheets and said penalty may be considered on their face value, according to their bid.

12. 
Bidders to undertake to execute the rate contract agreement within 15 (fifteen)days from the issue of the letter of Award, failing which EMD deposit shall  be forfeited forthwith and name of the said bidder may be removed from the list of registered agencies at NEIGRIHMS, Shillong.

13. 
Bidders have to note that over writing/white fluid entries shall be deleted unless it is slated and re-written and initialed by the tenderer. The over written shall not be allowed, however, after white fluid and re-written place to be ink singed by the tenderer with seal of the firms.

14. 
The bidder /agency has to give a voluntary statement by way of affidavit on stating that they have not been blacklisted in the past by any Institution, Government/Private and no case is pending against any contract  and also to state that there is no vigilance/CBI case pending against the Firm/Agency. The affidavit is to be duly executed before the Notary Public or magistrate First Class on a non-judicial stamp paper of Rs.10/-. The bidder should have to submit that affidavit in original alongwith tender document.

15. 
All Tender Papers is to be duly signed by the bidder on all the pages as a token acknowledgement of having accepted all terms and conditions.

16. 
If the firm gives a statement in respect of any information, and subsequently, it is establish that it is a false statement either before or after award of contract, then the firm/agencies bids documents will not be considered as successful tenderer in respect of the Notice inviting tender, in that event; the Earnest money as well as the security deposited shall be forfeited for misleading information to secure the tender.  If the contract is awarded, and performed that excess for finalization of contract, in that event, the amount exceed to be recovered out of the performance guarantee, is scurrility deposits is not exhausting the liability. .

17. 
The bidders should have experience in the providing services for a period of at least two years having knowledge of works to be performed the work in the same nature for providing adequate knowledgeable manpower.

18. 
Settlement of disputes – Director, NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision of the Director , NEIGRIHMS shall final and  be binding on the bidder.
19. 
The bidders/ representatives who are present in the opening of tender shall sign on evidencing their attendance. The Price/Financial bids of the bidders shall be open only whose bids are found technically and commercially suitable. The decision of the committee shall be final and shall not be opened for discussion. The rejected tender would be return to the tenderer on completion of tender process and after award of contract.
20. 
At any time prior to the date of submission of bid, Director, NEIGRIHMS may, for any reason, either of his own  or in response to a clarification from a prospective bidder, modify the bidding documents by an amendment. All prospective bidders who have received the bidding document by postal service will be notified of the amendment in writing and the said amendment shall be binding on them. In order to provide reasonable time to take the amendment into account in preparing the bid, Director, NEIGRIHMS may at his discretion, extend the date and time for submission of bids. The Tenderer should ensure that amendment, if any, prior to submission of bid documents. 

21. 
The bid and all correspondence and documents shall be in the English language.
22. 
The tender document is not transferable.
23. 
Interested eligible bidders, if so desire, may obtain further information from the office of the Assistant Administrative Officer (General Administration) NEIGRIHMS, Mawdiangdiang, Shillong – 793018, Meghalaya.
24. 
NEIGRIHMS reserves all rights to make any changes in terms and conditions of the tender and also to reject any or all bids without assigning any reason thereof.









-Sd-/
Director
NEIGRIHMS, Shillong
SECTION II: GENERAL CONDITIONS OF TENDER (a)
1. All services shall be performed by persons qualified and skilled in performing such services as per the eligibility criteria indicated for each category, as Annexure III.
2. The contract will remain enforce for a period of three years from the date of award. The Authorities of the NEIGRIHMS reserves the right to extend the said agreement on the same terms and condition till the finalization of next tender. On acceptance of the Award , the agency concerned shall furnish security deposit equivalent to Rs.5,00,000/-(Rupees Five lakhs) only in which 50%  Demand Draft and 50% by Bank Guarantee  in favour of the “Financial Adviser, NEIGRIHMS, Shillong. A security deposit is refundable on successful completion of the contract.
3. The persons deployed by the Agency should not have any adverse entry/remarks in Police records/and / or there should not have any criminal cases pending against them. The Agency should make adequate enquiries as well as should verify by police about the character and antecedents of the persons whom they are recommending. The character and antecedents of each personnel of the service provider will be got verified by the service provider before their deployment after investigation by the local police, collecting proofs of identity like driving license, bank account details, previous work experience, proof of residence and recent photograph and all certificates to this effect be submitted to the NEIGRIHMS. The service provider will also ensure that the personnel deployed are medically fit and will keep in record a certificate of their medical fitness. The Institute reserves the right to examine the medical fitness of deployed person if, required by the institutional medical expert for the institutional satisfaction. The Service Provider shall withdraw such employees who are not found suitable by NEIGRIHMS for any reasons, immediately, on receipt of such information.
4. The service provider shall deployed manpower as per requirement by NEIGRIHMS at any time. The manpower deployed by the service provider shall be the employee of the service provider. It shall be the duty of the service provider to pay their remuneration every month and see the welfare of the person deployed. There would not be the Master and Servant relationship between the service providers and NEIGRIHMS. The manpower engaged by the service provider being the deployed person of the agency for and on whose behalf shall be working can’t claim any relief against NEIGRIHMS. Further, the deployed person of the service provider, should not be qualified for absorption, in the event of post for which he is serving is sanctioned post declared.
5. The service provider’s deployed in the office of the NEIGRIHMS shall not claim any benefit, compensation, absorption or regularization of their services in the establishment of  NEIGRIHMS  either under the provision of Industrial Disputes Act., 1947 or Contract Labor (Regulation & Abolition) Act, 1970. The service provider should have to obtain  an undertaking from the deployed persons to the effect that the deployed person is the employee of the service provider (agency) and shall submits the said undertaking to the NEIGRIHMS. In the event of any litigation on the status of the deployed person, the NEIGRIHMS shall not be a necessary parties, however, in any event, either the deployed persons or the order of the Court, the NEIGRIHMS is made necessary parties in dispute to adjudicate the matter, the  service provider has to reimburse the expenditure  that would be borne by NEIGRIHMS.   
6. The service provider’s personnel shall not divulge or disclose any details of office, operational process, technical know-how, security arrangements, administrative/organizational matters to any third person, as all of that are confidential and secret in nature. In the event of being found that the official secrecy has been disclosed and for the purpose of security arrangement and or for other purpose, it is desirable to remove the said person, the Institute has every right to remove the said person, immediately and responsibility if any to be borne by the service provider.
7. The service provider’s deployed person should be polite, cordial, positive thinking and efficient, while handling the assigned work and their actions shall prompt and promote goodwill and image of NEIGRIHMS to the society. The service provider shall be responsible for any act of indiscipline action on the part of persons deployed.
8. The minimum age of persons deputed should be 18 years and should not attain the age of 60 years, if suitable. Further, they shall not interfere with the duties of the employees of the NEIGRIHMS.
9. NEIGRIHMS  shall direct the service provider to  remove the person deployed from the site of work, who may be either incompetent, undisciplined, negligent in his duties  or for his / her / their misconduct and the service provider shall forthwith acted upon on such direction, it may be verbal by over phone  and  such replacement should be attend, immediately.
10. The service provider has to provide Photo Identity Cards to the persons deployed on inserting the branch of deployment for carrying out the work. These cards are to be constantly displayed & their loss to be reported immediately to the Institution in-charge.
11. The service provider shall ensure that the person deployed are discipline and conduct in office premises, be best suitable and is entailed on enforce in prohibition of consumption of alcoholic drinks, paan, smoking, loitering without work.
12. The transportation, food, medical and other statutory requirements in respect of each personnel of the service provider shall be the responsibility of the service provider.
13. Working hours would be normally 8½ hours per day, including half hour lunch break in between. However, in exigencies of work, the agencies manpower may be required to perform additional activities and the personnel may be called on gazette holidays, if required. Additional amount may be billed as per the rates approved duly certified by the officer for the same.
14. (a) That the Agency shall not quote the rate of salary below the Minimum rates of wages so fixed by the Government of India, Ministry of Labour and Employment, Office of the Regional Labour Commissioner (Central), Guwahati payable to the workers in the State of Meghalaya in Central Sphere vide Circular No.G/R.93 (1)/96-Cor.LS.II Dated: 22nd April, 2010.
(b)That the agency will be wholly and exclusively responsible for payment of wages to the persons engaged by it in compliance of all the statutory obligations under all related legislations (as amended) as applicable from time to time including Minimum Wages Act, Employees Provident Fund, ESI Act etc. and the NEIGRIHMS shall not be responsible for any liability for the said expenditure whatsoever on the persons deployed by the agency on account of obligation. The agency should provide particulars of EPF, ESI of its persons deployed in the NEIGRIHMS and produce receipted copies of challan indicating deposits of EPF & ESI to the concerned authority whenever called for by the NEIGRIHMS.
15. The service provider will submit the bill in triplicate, in respect of a particular month services rendered in the first week of the next month. The payment will be released after deduction of taxes deductible at source under the laws of the land, in force.
16. Payments to the service provider would be strictly on certification by the officer with whom he is attached that his services were satisfactory and attendance were  as per bill preferred by the service provider.
17. No bill will be paid to the service agency for the days of absence of any of their manpower.
18. The service provider will provide the required manpower for a shorter period, in case of any exigencies; as per the requirement of NEIGRIHMS.
19. The service provider ensured that he shall provide and/ or substitute, well in advance, if there is any probability that the manpower not performing / attending the task due to his/her own personal reasons. The payment in respect of the overlapping period of the substitute shall be the responsibility of the service provider.

20. The service provider or his authorized person shall be available at all times. The message sent by phone/e-mail/Fax/Special Messenger from NEIGRIHMS to the service provider shall be acknowledged immediately, on receipt; on the same day. The Service Provider shall strictly observe the instructions issued by the NEIGRIHMS from time to time.
21. It is the responsibility of the service provider to ensure safety of its own belongings and NEIGRIHMS shall not be liable for any loss, damage, theft, burglary or robbery of any personal belongings, equipment or valuable, whatsoever.
22. That the agency on performing the service on utilizing the goods supplied by the NEIGRIHMS should ensure that the goods, materials and equipments etc. are not damaged in the process of carrying out the services undertaken by them and shall be responsible for acts of commission and omission on the part of his staff. If  NEIGRIHMS suffers any loss or damage on account of negligence, wastage of materials without cause or theft on the part of the deployed person/agents of the said agency, then the agency shall be liable to reimburse to the NEIGRIHMS for the lost to be sustained. The agency shall keep the NEIGRIHMS fully indemnified against any such loss or damage.
23. NEIGRIHMS will maintain an attendance register in respect of the staff deployed by the agency, which is to sign by the deployed person in addition to their own registered for verification, on the basis of which wages/remuneration will be decided in respect of the staff at the approved rates.
24. The successful bidder shall furnish a security deposit equivalent to Rs.5,00,000/-(Rupees Five lakhs) only each category of tender in which 50% by Demand draft and 50% by Bank Guarantee/ Demand Draft in favour of the “Financial Adviser, NEIGRIHMS, Shillong payable at Shillong.
25. On receipt of complaint from any individual to the effect that the Agency is in failure to make payment to the person deployed by the said agency, the same will be recovered from the service provider out of the payment outstanding for making payment of wages earned by persons. The security deposit shall remain valid for a period of sixty days beyond the date of completion of all contractual obligations of the service provider.
26. The security deposit will be forfeited in case the supply of manpower is delayed beyond the period stipulated by the NEIGRIHMS or non compliance of the terms of agreement by the service provider or frequent absence from duty/misconduct on the part of manpower supplied by the Agency.

27. The successful bidder has to execute an agreement with NEIGRIHMS to provide qualified experienced manpower as per requirement. The agreement will be valid for a period of three years from the date of execution. The service charges/rates quoted by the agency shall be fixed for an initial period of three years and no request for any change/modification shall be entertained before expiry of the contract period. The contract is not renewable. The NEIGRIHMS has the right to extend the contract period, if in the opinion of Authority of NEIGRIMHS that the extension is required till the finalization of the next tender, and it would be responsibility to the service provider to provide satisfactory performance for the said period on the same term and conditions. The Agency has no right to sought for extension of time for providing, the services being suitable for his own interest. 
28. The service provider shall not assign, transfer, pledge or sub contract for performance of services to a third party.
29. However, the agreement can be terminated by either party by giving one month’s notice in advance. If the agency fails to give one month’s notice in writing for termination of the Agreement then one month’s wages etc and any amount due to the agency from the NEIGRIHMS shall be forfeited by the NEIGRIHMS.
30. That on the expiry of the agreement as mentioned above, the agency has to withdraw all its personnel. The agency should settle the accounts on paying all their admissible dues to the person deployed. In case of any dispute, on account of the termination of employment or non employment by the personnel of the agency, it shall be the entire responsibility of the agency.
31. In the event, if any dispute arises touching any of the clauses of the agreement, the matter will be referred to the Director, NEIGRIHMS, Shillong, whose decision shall be binding on both the parties.
SECTION III: SPECIAL CONDITIONS OF TENDER (a)
Sealed tenders are invited from reputed and experience manpower agencies, as per terms and conditions as stipulated in general conditions of contract as well as special condition of contract from interested service providers having requisite experience for a period of two years.

Only those who fulfill the following minimum criteria need submit their bids:

1. (a) Only registered and bona-fide service providers having adequate experience of at least two years in the relevant field of procession of such services experience having provided services of not less than 300 personnel deployed under similar Hospital or Medical and Educational Institution either in Government/Private. While submitting the tender, the intending tenderers shall have to furnish to NEIGRIHMS - proof of experience, financial stability issued by the Banker in which the agency maintaining their accounts, True turnover, Proof of income return submitted upto date, Service Tax related documents for the last two years and documents pertaining to other statutory liability complied with.
(b) The bidders should have a minimum annual turnover of Rs.50, 00,000/- (Rupees Fifty lakhs) only during the last three financial years (2007-08, 2008-09 and 2009-10)
2. 
A service provider having any legal suit/criminal case pending against its proprietor, partners or any of its Directors or having been earlier convicted on grounds of moral turpitude or for violation of laws in force shall not be eligible to participate the bid. The service provider should have registration as approved service provider with the appropriate Government authorities and a copy of the registrations shall be attached with the bid.
3
 It should have PAN number and Service Tax registration. Proof in this regard may be attached with the bid. It should not have been blacklisted by any organization. It should be willing to take up the contract on the terms and conditions at Annexure-I
4. 
The tenders should be submitted in two sealed covers.

Envelope (A) The first sealed cover should be super scribed “Technical Bid’ and should contain

(i) The proforma at Annexure-II, duly filled in.

(ii) Agency profile including previous experience of manpower supply to Government Departments etc.

(iii) Acceptance of terms and conditions at Annexure-I

(iv) Demand Draft for Earnest Money Deposit.

(v) Annual turnover certificate issued by registered CA firms for last three complete financial Years.
(vi) All other required documents

Envelope (B) The Second Sealed envelope super scribed ‘PRICE BID “ should contain only rates for ALL categories on manpower provided by the agencies – Unskilled , semi-skilled , skilled and highly skilled which is to be quoted for  8 ½ ( eight and half an hours )  with a  lunch break of ( ½ ) half an hour (Annexure-III).

5. 
QUALITY OF MANPOWER:
The Department shall provide the Bench Marks such as Educational Qualification, Professional Qualification, etc. in respect of the manpower to be deployed on outsourcing basis time to time. 

.

6. 
SETTLEMENT OF DISPUTE:
In the matter of any disputes and differences  between the parties regarding the terms and conditions of the provision of manpower, the matter shall be referred to an Arbitrator(s) as may be decided by the Director ,NEIGRIHMS, Shillong for arbitration under the Arbitration & Conciliation Act, 1996. The service provider shall not question the decision of the arbitrator(s) on ground that the Arbitrator(s) is/are Government servant(s). The decision of the Arbitrator(s) shall be final and binding on the parties. The venue of the Arbitration shall be at Shillong.

7. 
The service provider is required to provide personnel to be divided in the categories Unskilled, semi-skilled, skilled and highly skilled, who would have to be multi-taskers. 
8. 
NEIGRIHMS has every right to call for screening test for the personnel recommended by the service provider, and they will have to go through a screening test to be conducted by the NEIGRIHMS prior to deployment.  Any personnel deployed after said test, subsequently; if it found that he is not suitable for the job allotted by officer of the Institution, under whom is deployed, It would be the responsibility of the service provider to replace deployed person, immediately. The service provider is not authorized to transfer the said deployed person to attach with another branch, of the Institute.



It is provided that in the event of screening test that conducted by the Institute, the deployed person would not be deemed to be qualified, in respect of appointment in a post in the Institute.  
9. 
NEIGRIHMS at its sole discretion depending upon the workload may at any point of time extend or curtail the contract or make changes in the requirement of manpower. The bidder should ensure that there is no guarantee, for minimum manpower to be deployed and the figure is estimated, subject to change at any point of time. It is make clear that in the event of retention of said deployed person, continuously for the whole contract period will not confer any right to the deployed person to be appointed or absorbed in the Institute of NEIGRIHMS.
10. 
The personnel deployed shall have no claims whatsoever for employment in the NEIGRIHMS on the basis of this assignment, as agreed as per term of contract with agency.
11. 
Pro-rata amount will be deducted for the periods of absence of deployed personnel by the manpower agency, from the total amount payable to the service provider.
12. 
TDS and other taxes as applicable will be deducted from each bill.
13. 
The provision of manpower shall have to be made available on requisition in time,  as per the exigency of work. Any undue delay in the matter will be considered as breach of contract, and  it will be dealt with accordingly. In case of requisition, manpower is not provided within a period of two days, an amount of Rs.500/- per day per personnel will be deducted from the amount payable to the service provider.
14. 
NEIGRIHMS, Shillong reserves the right to reject/accept any/ all the tender(s) without assigning any reasons whatsoever.
15. 
Tender application without complete documents/information shall not be considered and will summarily be rejected. 

17. 
Failure by the service provider/agency to comply with any statutory requirements and terms of agreement during the period of contract shall result in termination of the contract and subsequent disqualification from participation in any future tender in the NEIGRIHMS. On termination of the contract the security deposit shall be forfeited.
18. 
The tenderer should put his signature and affix his seal / stamp on each page of the tender document as an acknowledgement of having read and understood the terms and conditions contained herein. Annexure will also have to be sign and affix his seal/stamped by the firm or its authorized signatory.
19. 
The services provider(s) have to contribute to the EPF/ESI to the concerned authorities as per the existing statutory regulation as amended from time to time. The liability for the payment of the statutory dues shall be borne by the service provider as included in the bids, failing which this will be treated as breach of agreement leading to termination of contract. The service provider should invariably submit the statements showing the deposit of EPF/ESI contribution in respect of each outsourced personnel deployed in the Institute to the concerned authorities. The statements of remittances submitted by the service provider(s) along with their bills are to be duly authenticated by the concerned EPF/ESI authorities on monthly basis in each and every page of the statements. The receipted copies of challans submitted along with monthly bills in support of deposit/remittance of EPF/ESI should invariably be “NEIGRIHMS specific” to ensure the correctness of deposit /remittance.

20. 
List of manpower deployed by the organization, with the establishment, the details of the person deployed and categories of manpower in details should be furnished.
21. For evaluation of bids in respect of the categories indicated in the tender the following Percentage / ratio of the category will be taken into consideration for arriving the lowest bidder for award of contract.


 Category


Applicable percentage





1. Un-skilled
-
65%





2. Semi-skilled-

7%





3. Skilled
-
20%





4. Highly-skilled -
8%

TENDER – (a)

ANNEXURE-1

(For Techno-Commercial Bid ‘A’)

Qualifying Bid Document

1. Name of the Service provider


:

2. Address with Tele No, fax No., e-mail

:

3. Contact person’s Name


:

4. Essential Details



:
(i) Registration



:

(ii) Service tax



:

(iii) Experience certificate

:

(iv)Certificate to the effect that there is no litigation
:

(v)Fifteen digits Service Tax Code of the Firm 

:

Desirable :
(i) Financial standing




:

(ii) Turnover details of last three years.


:
8. Details of Manpower (Category wise)



:
Total Strength, qualification, Length of average Service

9. Address of the service provider with area of premises.

:
10. Whether owned/rented




:
11. Name of Banker





:
12. Whether the firm has any legal suit/criminal case pending 
for violation of EPF/ ESI, minimum wages act or
 any other laws (give details).

:
13. Has the Agency/ company cleared the Service Tax?

:
14. Confirm the following enclosures along with this format:-

a) Satisfactory service certificate from the previous customers

b) Certificate of registration with the Registrar of companies/Registrar of Firms (if applicable) Declaration.

TENDER – (a)

ANNEXURE-I I

(For Techno-Commercial Bid ‘A’)

	Sl.no.
	Particulars
	To be filled in by the tenderer

	1
	Name of the Agency
	

	2
	Details of EMD

	

	
	(i)Amount

	

	
	(ii)Draft No.

	

	
	(iii) Date

Due date : 
	

	
	(iv)Issuing Bank

	

	3
	Date of establishment of the agency

	

	4
	Detailed office address of the Agency with Office Telephone Number, Fax Number and Mobile Number and name of the contact person
	

	5
	Whether registered with all concerned Government Authorities. 
(Copies of all certificates of registration to be enclosed.)
	

	6
	PAN
TAN Number
( copy to be enclosed)

	

	7
	Service Tax Registration Number
(copy to be enclosed)
	

	8
	Whether the firm is blacklisted by any Government Department or any criminal case is registered against the firm or its owner/partners anywhere in India(If  yes/ no  a certificate is to be attached in this regard.)

	

	9
	Length of experience in the field
	


	Sl.no.
	Particulars
	To be filled in by the tenderer

	10
	Experience in dealing with Govt. Departments 
(Indicate the names of the Departments and years of dealing with those Departments and attach copies of contracts orders placed on the agency along with the no. of personnel not less than 300 personnel deployed under similar Hospital/ Medical/Educational  Institution either Private/Government
	

	11
	Whether a copy of the terms and conditions (Annexure-I), duly signed, in token of acceptance of the same, is attached.

	

	12
	Whether agency profile is attached?

	

	13
	List of other clients
	


 (Signature of authorized signatory)

TENDER (a)

ANNEXURE-III

(For Price Bid ‘B’)

Name of the company along-with Address & Telephone No.:

Financial Bid- Manpower Outsourcing
	SL.
No.

	Manpower for running the following services.

	Qualification 

	Amount per person per month
	Bidder/Agency service charge

	TA

	EPF

	ESI

	Total Amount


	1
	Unskilled: Attendant to assist the nurses and including messenger services and in the technical areas like laboratory, blood bank, etc.

	Minimum VIII pass / working experience in hospital for at least one year

	
	
	
	
	
	

	2
	Semi-skilled: Sewer man,  Waste Handler/Dak Dispatcher(holder of two wheeler license)
	Technical Certificate/License of the requisite trade /minimum one year
Experience in the respective category

	
	
	
	
	
	


	SL.
No.

	Manpower for running the following services.

	Qualification 

	Amount per person per month
	Bidder/Agency service charge

	TA

	EPF

	ESI

	Total Amount


	3
	Skilled: Electrician, Plumber, Pump Operator/Lift Operator, Artist, Carpenter, AC Plant Operator, STP Operator, Enquiry Assistant, Cook, Assistant Warden, Sub Station Operator, Generator Operator, Incinerator Operator, Driver, Library Assistant , Lab. Assistant, ECG Assistant etc.
	Recognized Graduate/Diplo-ma of AICTE approved Institution / two years experience in the respective category.

	
	
	
	
	
	

	4
	Highly Skilled:
Lab. Technician, Computer / Record Clerk, 
Store keeper, Warden, Stenographer etc
	Recognized Graduate/Diplo-ma of AICTE approved Institution / three years experience in the respective category.

	
	
	
	
	
	


* N.B.:- Bidders agency service charges should be equivalent to all applicable categories and should bid for all categories. Detailed salary structure, if any, shall also be submitted along with the Envelope of Price Bid.
Signature

Office seal
2

